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The world is facing a major social issue due to its ageing population. As a long-standing carer of senior
citizens’ quality of life, The Hong Kong Jockey Club Charities Trust has designated “the Elderly” as one
of its strategic focus areas, and has been supporting and initiating a number of pilot projects to help build

Hong Kong into an age-friendly city.

Among these is the Jockey Club Age-friendly City Project, a five and a half year initiative launched in
partnership with four local gerontology research institutes in 2015, in response to the challenges and
opportunities arising from this global issue. With cumulative Trust funding of over HKD190 million, the

project is aimed at fostering an age-friendly culture across all 18 districts of Hong Kong.

Since its inception, more than 1,050 Age-friendly Ambassadors have been recruited from all districts of the
city to help deliver age-friendliness messages. In addition, more than 80 district-based programmes have
been implemented, benefiting as many as 74,000 citizens, including the elderly. All 18 districts have now
completed their application to join the World Health Organization (WHO) Global Network of Age-friendly
Cities and Communities, of which 17 have already been certified by the WHO as members of the Network,
in recognition of the tremendous efforts made by different partners of the districts in elderly services over

the years.

Last year, we launched the Jockey Club Age-friendly City Partnership Scheme, aimed at engaging different
stakeholders of society, to further enhance age-friendliness in the community. Encouragingly, the inaugural
Scheme has received positive responses and wide participation from various sectors. Our hope is that
this will proactively create a demonstration effect and attract more merchants or organisations to join
the Scheme, thereby arousing respect and care towards the elderly, and fostering a more age-friendly

environment.

Looking ahead, we will continue to encourage a whole range of businesses and industries to adopt more
age-friendly practices, whilst urging various industry participants to explore the huge potential and new
opportunities in the city’s silver market. We look forward to working together to bring Hong Kong into a new

era as a Smart Ageing City.

Mr. Leong Cheung
Executive Director, Charities and Community
The Hong Kong Jockey Club

June, 2019
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BHRAOZLRIEE
The Ageing Challenge in Hong Kong

E2040F - AT
=HZ—WMADRRE
Almost 1 in 3 people
will be elderly people

by 2040

20155 F 2040 F
Bomh EiREADIBR

Forecasted growth of elderly people
aged 65 or above from 2015 to 2040

.
2015 2020 2030 2040 |

42 A A Total population 42 A\ H Total population 42 A A Total population 42 A\ H Total population

7,298,600 7,575,000 7,974,600 8,213,200
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*EBRRITBEBI AT RN 201559 AEMEBACNEE -
* Hong Kong Population Projections published by the Census and Statistics Department of the Hong Kong Special Administrative Region in
September 2015.

ERATAEBRAODZBCHEE BEABSHEIULHAODBRY1M12E  FEADN LD Z2— - RIBHK
FRFEE » 22040F » FHELAOMKERS20E » ERAKY250EAB65FIULEE

Hong Kong is facing an ageing population with the current elderly population standing at about 1.12 million,
which means one in seven people is aged 65 or above. According to the latest Government’s projection,

our population will reach 8.2 million in 2040 with about 2.5 million of them being elders aged 65 or above.

EREEGHREGCREENRERERE
The Hong Kong Jockey Club Charities Trust’s Elderly Strategy

EEEFSRECTET ERERB  TINAE  BHADZFRORE  LUREREAHF
—HERRERE  FERDERTRRBARERFREZHD - FECHITREZERE  BERE
RREEEIERHNGE - (EMERESRHAL -

REZERBBRENERBER - 81 (1) EF - €BERAEBRE  (2) RERSERE ; (3) BRA
W UR(4) BERE ZRTBAARERFRASHTEESRKEYN  YAREBRZERKREMT
A o

The Hong Kong Jockey Club Charities Trust has taken a proactive role in tackling the challenges of ageing
population, and stipulated “Care for the Elderly” as one of the overarching strategic themes, aiming to build
Hong Kong into an age-friendly city in the coming years. The Trust has developed an Elderly Strategy

which aims to help older people extend their healthy and active years of life and enjoy more fulfilling lives.

There are four strategic priority areas under the strategy, including: (1) exercise, nutrition and preventative
health; (2) employment and volunteering; (3) intergenerational harmony; and (4) mental wellness. Building
Hong Kong into an age-friendly city spans across all strategic priority areas of the Trust’s Elderly Strategy

and provides a foundation for actions.
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BEEgGRENHETE
Jockey Club Age-friendly City Project
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RE - LBPAEEERNEERERFRASHTNES - BRES [BEFSHRIEHMTE ] NWEM

E B Bwww.jcafc.hk ©

ERSREHMIETHE UHPEZEMAERFEAR 2RRERFRAEETREEBREE]
ZRFRE—(EEREEIRTE BB ZERREHSEBTARBREEHLE - BE2019F58 ' &
B18EC A MARAEAI RS

In response to the challenges and opportunities arising from the city’s ageing population, the Hong Kong
Jockey Club Charities Trust (“The Trust”) has implemented the Jockey Club Age-friendly City Project
(“JCAFC Project”) since 2015 in partnership with four gerontology research institutes in Hong Kong, i.e.
CUHK Jockey Club Institute of Ageing, Sau Po Centre on Ageing of The University of Hong Kong, Asia-
Pacific Institute of Ageing Studies of Lingnan University, and Institute of Active Ageing of The Hong Kong

Polytechnic University.

The JCAFC Project aims to build momentum in districts to develop an age-friendly community, recommend
a framework for districts to undertake continual improvement for the well-being of our senior citizens,
arouse public awareness and encourage community participation in building an age-friendly city in Hong

Kong.

Since inception, the JCAFC Project has conducted baseline assessment studies on age-friendliness for
18 districts. More than 80 district-based programmes have been implemented, benefiting around 74,000
elderly and general public. The Project has also recruited over 1,050 AFC ambassadors from 18 districts
who have been supporting to promote the AFC messages in the community. For more info about JCAFC

Project, please visit www.jcafc.hk .

The JCAFC Project has also encouraged and assisted District Councils to join the WHO Global Network
of Age-friendly Cities and Communities. The Network provides a global platform for information exchange,
experience sharing, and mutual learning to make communities more age-friendly. As of May 2019, all 18

districts across the territory have completed and submitted their application to join the network.

{elaR B &2
What is an Age-friendly City?

[BEEREHMTE] Z2ER [RERFREEHT ] W2 - EREFLEABN2005FHARE [2HE
ERFRREERTE]  TRIATAERTRETRESBRFNEIETER  HE/EHE -

(608 ] BE2E8E BENER - FEFEEBE  RERERFRAENL  SBARBITEEF
RAIMFE @Y (£ WEFERS  YRUBIRIFOHERRE [BEHT] H BEBERABS
TEFRALTEZNHT -

The World Health Organisation launched the Global Age-friendly Cities Project in 2005, while it has
identified factors and key elements of the urban environment that support active and healthy ageing,

covering eight domains.

Through the Jockey Club Age-friendly City Project, the Trust aims to promote age-friendly culture in Hong
Kong, encourage the public to be aware of the needs of people of different ages, and drive mindset
changes towards “ageing”. The Trust joins hands with various stakeholders to build Hong Kong into an

age-friendly city which can cater for the needs of all ages.

il
Transportation Housing

ARSHEMME
Civic participation
& employment

FHRRESHT
Age-friendly

HREEDRERFREESHTIN/N\KEE
The eight domains of an age-friendly city identified by WHO
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In order to encourage different community sectors in building an age-friendly city, the Jockey Club Age-
friendly City Project has launched the “Jockey Club Age-friendly City Partnership Scheme” (“Scheme”) by
engaging different stakeholders, including business community and public sector, to adopt age-friendly

practices in Hong Kong.

#1211 B4Z Objectives of the Scheme

FETEEREFNE  BEBR  BAXMRAEEES  BFELFRAESUL
TWHEMHBERFRRSIRE
To encourage different community stakeholders, including the business sector,

government departments and public bodies, to develop an age-friendly culture and build
an age-friendly environment in the community

ARERPESRATIRHEANERREN  SHUMAELERBEZ ZEHETE
To provide useful resources and information to older people and the soon-to-be-olds to
enjoy an active ageing lifestyle in the community

ESARPEEHTEZNNRA  TFHLAREERE
To arouse public awareness over the importance of an age-friendly city and motivate the
public to respect older people

sTEIBLEE X488 Scheme Overview and Awards

5 - AEEER

Part | — Scheme Sticker

ZHEFEINQAIRBETETED ERENFRASHNIERIEE - ErAERFAIRERER - U
RGHSHERBEEBFRRELNER -

Participating companies or organisations which have adopted at least ONE age-friendly practice, would
receive a set of Scheme’s certificate and age-friendly stickers as recognition of their participation and

contribution to promote an age-friendly culture in Hong Kong.

FEH - FHRIKEE

Part Il — Special Awards

ARGAFSKBEREFRAS UL ELNAELERR  FEERTERHIAE - 84

To recognise companies or organisations which have demonstrated outstanding performance in promot-

ing an age-friendly culture, seven Special Awards have been set up under the Scheme including:

A 89558 2 K48 Age-friendly Innovation Award
REEROESIRBER T REHHEREZSENAFERIRE LAEENE D

L 4 To recognise the awardees’ efforts in designing and providing innovative products or
services which specifically cater for the needs of older people

. B9 EFLE K EE Age-friendly Employer Award
RBEREESRBESERAA T ERBIS FTE LS R

To recognise the awardees’ continuous efforts in encouraging retirees to re-join the
workforce

B &SR MK EE Age-friendly Facilities Award
REERTPESIHRBEARERHFENN TS MR

('k& To recognise the awardees’ contribution in providing accessible, well-maintained facilities

which specifically cater for the needs of older people

S E R ¥ KHE Age-friendly Business Award
RIGERPESIUBHELFRASIRBRER  MEARFNERKAS  TEREBK

% (k& To recognise the awardees’ efforts in introducing age-friendly services or products so as

to form a new business model

& & ANIEXLE Our City’s Story Award
:| REERCEIHBEBETFERASHEELTEHBERSE  UAEBEABNFRRE
XALHRIEREE

To recognise inspiring story developed under the awardee’s age-friendly initiatives that
has a great impact on promoting age-friendly culture in Hong Kong

885 EAKEE Age-friendly Collaborator Award
REEBEROLEIRBEZBEARHER (WABALER - HEMBEESIELFIKE
) RMBEEDRERERRENFRAESERIED

%& To recognise the awardees’ contribution in mobilising different resources (e.g. internal

manpower, joint collaboration of business sector or non-profit sector) to launch age-
friendly initiatives or practices that benefit the older people on a sustainable basis

BREZNEH - RERESEIKE
My Favourite City Partnership Scheme Award
REAFALREENFREAESER 58 - EMIRS

To recognise the public favourite age-friendly practices/activities

BRIARZTEERRE [EFSREHMTE ] BRAEEENE - URFTEIRH - BUTAFERTHIEZ
BHERR - FEBBRBFRASHEEN(NAZRANGE - QELENEE - Q)BRRK - 4)EEZH
FEM > LUK (5) Facebook AR E » FHHSHE AR RMEBHIRI o

The judging panel of the Special Awards includes members of the Advisory Committee of JCAFC Project,
professional experts from Project partners, government officials and NGOs. Judging criteria including (1)
Creativity and innovation, (2)Social impact, (3)Resources devoted, (4)Sustainability of the project, and (5)

Public voting on Facebook.
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. AGE-FRIENDLY
INNOVATION AWARD

WHERIIEER 2T BNET-TECH Company Limited

{28t STICKu

ERWINEFE  BNEEEYEENESNERBMR L EY > MEEETHERNIRTE  S&E
AETHERREBBERZANER - Rtz ENERETRRERZ 28 4HESED
g BEEFRERE; TAAREERETFHREEA REBESBERTARBIRENRA
IRRERELZSE - MEMNEEDATRAFTXSRENE TEZREBEENESD

STICKu is a multi-functional smart stick for the elderly, aiming to reduce their risk of falling.
It is also hoped that the elderly will be more willing to use the stick which has a more
stylish design and multiple functions. It includes an alarm system linked to the mobile
application, which can automatically alert people nearby and caretakers of the user if the
stick drops and is not picked up. The stick also carries warming and lighting functions
which will be automatically turned on and off when there are changes in the temperature
and lighting conditions.

Microsoft H8HGRAE Microsoft Hong Kong Limited
EHESEF MirrorGotchi

Microsoft Hong KongE2 & i@ a1ERT 2 HHMirrorGotchiZ BESE ¥ » EiBMicrosoft Azure AT
BRENZ R REREIREE TR » MirorGotchifBfE B B EE R EERMNEIRE - ™
EREZTREABRAREMEBRSEMN  FARBEEFETERRFERENBEERBEARR
ME - EBBEEENET  REFETUEARNENSkypeR BB HEFHAR (HEHE] B
#l o MMirrorGotchi/MEMHRBHER AR EN » Uk —RBSKME  FEREEBHE -

Microsoft Hong Kong and Hong Kong Communications (HKC) have jointly developed
the MirrorGotchi. Based on Microsoft Azure Atrtificial Intelligence and Cloud Technology,
the elderly just need to stand in front of the MirrorGotchi, it will automatically detect the
elderly’s facial expression. After connected with mobile APP and other healthcare devices,
caregiver can receive the mirror user’s emotion and healthcare notifications.The elderly
can use the infused one-touch Skype video call function to communicate with friends and
relatives “face to face”. Moreover, MirrorGotchi also provides news and weather forecast
free of charge and provides an alert button for emergency notification.

BEPERERERAE
The Hong Kong and China Gas Company Limited
Z$& Chef Anchor

[EBE] REAHSE2BEXRBEER  USBEASEANHENERRBIENERRE
RitEfE SRR AAXEBEZRETHS  USGHNERNS ZEEHEFE - 778
HBZEaRA - TR BB TR - 8§ R UARBEREFCHRHNIR - B
BERNERBEREEDBNA  ERE(L - AERATDEHRBTENZEFOMELRE
B-HBEETIRIRESE BAHERESESNELRHEIEMN - ESERBE160
LBE - SEERFIRAZE2ERTE - AAIRBERRILELIRER - U TRBEXE
BERERA - FEERBERZME  BAZREE - AEERHMABMNE  FEHH
FBEEMREE  BAMSARERAERENTEREE

“Chef Anchor” is a multidisciplinary programme launched by social welfare and business sector.
The Hong Kong Sheng Kung Hui Welfare Council Limited (the Welfare Council) and The Hong
Kong and China Gas Company Limited (Towngas) joined hands to respond to this social
need by using innovative methods. Occupational therapists and social workers of Welfare
Council, as well as Towngas cooking instructors and volunteers worked together, launched
a collaborative cooking programme, “Chef Anchor”, to offer training to MCI participants at
Towngas’ well-equipped Cooking Centre. Over 160 elderly have participated in the programme
so far. The programme is further enhanced with the launch of Hong Kong's first cognitive
training cookbook, “l Can Cook”, and the establishment of the first corporate volunteer team to
visit elderly people with MCI, aiming to alleviate the pressure suffered by families and carers.

Microsoft
: A Mi"g;tchi
" || MirrorGatchi SEE8F

L BROCWER SN
To Connect With Love, 35
a Caregiver ar a Caretaker

o B Nt

IRR
Towngas

9 B /B E A 8T
/T\ AGE-FRIENDLY
%(@g EMPLOYER AWARD
$RA5EE Gingko House

REMREMSE « EREF)

Support Senior Employment, Enjoy Life Enrichment

(REE) 2EEEMED [RERE] Nitd  EEFETIESNEY  EERBEET
BN - BT FEREAERE  BAEBRT ABHEE  BEEHER ZE€ER  JERHK
R RMERESRK £ HHERE [EREF] -

“Ginkgo House” is the first social enterprise in Hong Kong aiming at supporting “Senior
employment”. The catering services allow Gingko House to create numerous positions
for the seniors. For more than a decade, the company has been growing. Today, besides
extending to six restaurants, the company also has its own organic farm, retail products,
catering service and the “Wonderful Band” mainly composed of seniors.

BARALBESRITAERAT

The Hongkong and Shanghai Banking Corporation Limited

JEL I ERE & 21518) HSBC Smart Senior Programme

ESRTH [EBEERT] STER20105FEX/ME - BRABB-ALtTRRHAALRS
TR - BBEEFTS  ERRTHAETUREES TSR TREERIHEREN
RE  BETAUREMRTHNEFRBER - ERCEDTRERNHERBBRERES
EALER [EEEQ] MEBHESKRE  BELEEFIE2ARNRBEESIRE

Established in 2010, HSBC’s Smart Senior programme in Hong Kong currently has more
than 170 retirees distributed across its retail branches. It offers retirees who still want to
work an opportunity to do so and strengthens the quality of the Bank’s customer service.
The major job responsibilities of Smart Seniors are to promote the use of the Community
Caring Corners, promote and demonstrate the use of ATM for elderly at the Corners and
greet customers and direct them to the appropriate queues, counter and/or sales and
service staff.

hEEERMERERRAT

Wharf Real Estate Investment Company Limited

B RO AESTE

Bright Senior Ambassador (BSA) Programme

[EEE A AMERTE] RN - RRESRAEEESB2010FEEHLY - BRARE
RUSRESNRE - SRORECVSRURDEERY  AEFENSRET RERBE
BEA—REFESEH - SHER T BREREBAMRAESNER  THARFK-EGHE
BRABEKT  BEFREEBOORE ISR -

Wharf Estates Limited has launched the “Bright Senior Ambassador (BSA) Programme”
since 2010 as one of the corporate social responsibility initiatives. It offers re-employment
opportunities for retired citizens who would like to extend their contribution to the society.
BSAs at Harbour City, Times Square, and Plaza Hollywood are responsible for handling
enquiries and offering assistance to shoppers and tourists in the shopping malls. With
their diversified background and wealth of experience, they can bring pleasant shopping
experience to our customers and widen the horizon of our colleagues.

4P HsBc

WHARF

Established 1886
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AGE-FRIENDLY
FACILITIES AWARD

~
Y,

(5

Mt R E—EBLRBERABKEEBERATE

New World First Bus Services Limited and <,'E—C’TYBU5WE' 1 O F

FIRST BUS

Citybus Limited

WMERBREREER

NWFB and Citybus Age-friendly Bus Compartment
EREHHFTEBI0BARNAAETR  HEHE —ERBENEARENATTER
SERGBEFERELAZERZRE  ARAEMANRTENRE - REELE - MEEE
MHEFES > NERNBBEE  SASRERESRE -

Carrying over one million passengers daily, New World First Bus (“NWFB”) and Citybus
have always been striving to make bus services accessible to all. The Companies listen to
views of seniors on bus compartment design and adopt suggestions which are feasible.
A wide range of barrier-free facilities on all buses has been actively introduced, including
useful and handy passenger information, priority seats and coherent railings from boarding
to alighting. Cultivated with a caring mindset, our quality bus captains accommodate to
needs of seniors on their every bus trip.

hEEERMERERRAT

Wharf Real Estate Investment Company Limited
RERERMEBEMEE

Free Rides and Barrier-free Facilities for the Elderly

H1992F i RENH—ERHRERFREETFOSAIULNRE - I EFEBFHEL -
RECARENERBNZRERMEE - 25 SERTCEE1,500BA - AHERE &
MERM EEREELEN  TRESERBEAALHREE -

Since 1992, The “Star Ferry” has been offering free rides for elderly passengers aged 65
or above, a programme that is not government subsidised. They can enjoy free rides on
ferry services by using the Elder Octopus Card. To date, over 15 million passengers are
benefited. To facilitate the elderly citizens, priority seats are provided in both ferries and
the waiting concourses at piers. Call bells for wheelchair users are installed.

BE (fymh) EIEEBRAE

Uni-China (Market) Management Ltd

REREH™T Age-Friendly Market

2E (Hh) EEARLAAD - EXHTED [REASHE ] FERMERBILHTRIMIR
e~ RIERRY - TE [REXEEHT ] UWIERENERTE  AFEREFEENLE
H—27 e

Uni-China (Market) Management Ltd. has been supporting the promotion of Age-
Friendly Community. The Group continues to devote resources to optimise the facilities,
environment and services of the markets, creating Age-Friendly Market. The approaches
of the Group can fit in with the needs of the elderly, helping to build a friendly community
for the aged.

FAIZEE K S Members of NWS Holdings

WHARF

Established 1886

Make It DIFFERENT
lGd T—gwEsEm

i FEREAE B N
%(&L AGE-FRIENDLY
BUSINESS AWARD
84 5E HOHOLIFE

HOHOLIFE #9474 7E —RIRIRELEFERMITRE

HOHOLIFE - Innovative Silver Lifestyle Concept Store
HOHOLIFEWM#E B EAKS [JEiR] - LRIHRASRE [BRZE|  BAEREREN
HEHA - RE - BRHEURE - TARERUREMERBERY - MEESEELRETS
HE SRAZEHEFR HEREREHE-

HOHOLIFE’s social mission is to promote active aging and support our seniors to age-
in-place by means of our hundreds of innovative lifestyle products, including mobility,
reading, hearing, home safety, daily living, etc. HOHOLIFE also offers professional home
assessment and elderly care service for elderly while collaborating with corporate to
launch silver market promotions and age-friendly facilitate modification consultations in
order to build an age-friendly community together.

CSL Mobile Limited

SmartE I FIEHE
Smartphone Workshop

CSITEBRATEMMNEMTE A EMAESER » HTRAEFE  EHAFEAT
FNEHF RS c B2012F L » csIBFIIERPWEL TIEHESmartE 1 - TEFEEF - csl
NWELEBE-H-—HRRENMNZAFH > FHERFA WhatsappSE FHEERRERERA
BIEER  KRESSHHEREBRMTFEAE -

csl provides high-performance network service based on cutting-edge technology. csl
constantly strives to develop products and services beyond the expectations of customers
in order to meet their ever-changing needs. For example, csl has been running workshops
for senior citizens since 2012, providing one-to-one tutorial on how to get the best from
their smartphones.

HERFEERAT BNET-TECH Company Limited
Bt STICKu

BRMIIMNEHE - BNEZESBHNESENR|M R BN MAEETLENRE - <
EAETMMEERBERIZBNER - Rtz ENSRETRARERER  2E€RES
HIhEE  BERFRRBHES  YAURSESRFHREERA  RESBRTARBAIREN
BA IERERERZEZ -HENNEEDRATRANAERENEZTEZRAREEN
B e

STICKu is a multi-functional smart stick for the elderly, aiming to reduce their risk of falling.
It is also hoped that the elderly will be more willing to use the stick which has a more
stylish design and multiple functions. It includes an alarm system linked to the mobile
application, which can automatically alert people nearby and caretakers of the user if the
stick drops and is not picked up. The stick also carries warming and lighting functions
which will be automatically turned on and off when there are changes in the temperature
and lighting conditions.
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,1| REANBKE
S OUR CITY'S
%9; STORY AWARD

BEPXAKBBE AT REERS

The Nethersole School of Nursing, Faculty of Medicine,
The Chinese University of Hong Kong
BEEEREREEEHN

Fu Shin Community Asset Networks for Ageing in Place
PRI TE B4 & BERX  UREAN AR AAHEEPNRERVEERY
XEM - FAEBREENETENREREREE CEANEEREY - BMERETKE
BERSAHERERENEL  IRESHEELARREZRES  BARAHRBEFTTOER
RREFENKRE  LEBHEBREIDNENZS  ERENEANEEREEE  E3E
EE K

Adopting the “medical-social-community-business” collaboration model and using health as
an intervention point, the project builds a community mutual support network for the elderly
in Tai Po District. It promotes communication and interaction between the elderly in need and
their carers, arouses the awareness of the needs of the elderly among the resident volunteers
and the nursing students, links up with partners through the ABCD Committee to formulate
strategies in response to the needs of the elderly, and enables the elderly to tackle health
needs in the community with the help of community nurses’ clinics and referral systems.

BRALCRKRSE, EIEREREMR
School of Nursing & Health Studies,
The Open University of Hong Kong

ERGHETERBRIE
Jockey Club Home Health Watch Programme
[BEFEHETEMRE| R—ARENERETIIRRE - AR TRMUERERRAH

RERBERITHFIAR - EAEMRARERT AHS LEZTEALRURESE - 220145
g BEAEZM500UETERIR  METPEEABIRRERT -

“The Jockey Club Home Health Watch Programme” is a free health volunteer training
programme. It aims at providing training to health volunteers about basic healthcare
knowledge and caring skills, so that they can provide basic health support to needy people
in the community. Since 2014, we have provided training to over 1,500 volunteers. Most of
the trained volunteers are elderly people.

ERAEBRLEFET

YWCA

3@ Y Silver Link

EBREBRLEFESHPY Siver LINkZEE  ARBRUFANSANEZTRRREER
e ZEBEARERME [BEEEEHEE] H ESEHEERERBEEREE  UREN
RENAENEARREEREREETEN - ERBHERESLH SR [EREF | B
B o

Targeting the robust silver market, Y Silver Link was launched by HKYWCA to provide
sale of elderly living products and a series of “elderly home service” for the new elders.
Elders are employed as “Senior Home and Living Consultant” to take charge of the store
daily operation and regularly organise talks and exhibitions in different organisations.
Elder consultant can share their personal experiences and perspectives on different types
of silver products, which in a way to meet the needs of an aging society.

The Chines: ong Kong

- NO)

Facity o Hedeing

R N P

THE OPEN UNIVERSITY
OF HONG KONG

@ e A IFR R
AGE-FRIENDLY

%&& COLLABORATOR AWARD
A E AR ERE AR

Office of the Government Chief Information Officer

2 RE SRS

Territory-wide Digital Inclusion Initiatives for the Elderly
BREAREAERAZE —HHNETS BB ARER  BFETERBISIEREITREH
WEIHIMIMNREE > HBFLFRERBERREMIORBEARER  UREEERHRR
B UEBREERAEMIBMBRMRALREE -

The Office of the Government Chief Information Officer has been striving to implement
various digital inclusion initiatives, including collaborating with different sectors to
implement ICT training and outreach programmes for the elderly, encouraging non-profit-
making organisations to develop mobile apps that cater for the elderly and promoting web
accessibility, thereby encouraging them to adopt ICT and inspiring them to embrace smart
living.

BiEREHNRETTE

Construction Industry Sports & Volunteering
Programme (CISVP)

EEE% Getin Gear

EELEPRETHAWESS (BEEA] NWEY  SDERERAERBRLE - BE%
ETHETENRERUNBEBNRERYE RHRBEBERE  HEIESERFR
IR 5 BN BE AR SEE RXERE — B ESTRE -

The Construction Industry Sports & Volunteering Programme encourages practitioners’
participation in volunteering services to give back to society using their professional skills.
Services include home repair and moving services for the elderly, visits to the elderly living
alone, electrical appliance repair and lightbulb replacement. CISVP volunteers also assist
communities in organising maintenance services for residential care homes, giving away
fortune bags and volunteering for day-tour services.

EEEERLTFEEMRAIRFTEY (LE)
YWCA NWS Y-Care Centre (North District) % ‘

[#ARERS (LE)] U (2R uRELE] RES  RERENBEERERGE I
RERBEEZERE AEEARBEE  FEEZENED - FORKEBRTERFH
o EBUDLAEMKNTRELER BEMNERIRES  ER-—BRHTE  BEZ
RENEEEZE -

Under the service philosophy of “All-rounded Healthy Life”, the NWS Y-Care Centre
provides a diverse range of services ranging from day care service, rehabilitation therapy
to cognitive training. Rehabilitation bus service is also available for those living in remote
areas. The impact of the services has further maximised with the support of volunteer
outreach activities, as a result cater to both physical and psychological needs of the
elderly and help ease the burden of their care-takers.

BREARESBENRAQE

Office of the Government Chief Information Officer

B
C EdEE
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BRREENE - REREFEAE

SCHEME AWARD
BAE AR EREAE

Office of the Government Chief Information Officer
iR REHEERIEHE

Territory-wide Digital Inclusion Initiatives for the Elderly
BUREMRBRAERNE - ER N BT RREBHRER  BRETRAARSHFETRER
WIEIFMRAE > SRIFLFIRBAREAREMRORBEARN  URIEEERERH
B UEBREERAEAREANBNRAEREE -

The Office of the Government Chief Information Officer has been striving to implement
various digital inclusion initiatives, including collaborating with different sectors to
implement ICT training and outreach programmes for the elderly, encouraging non-profit-
making organisations to develop mobile apps that cater for the elderly and promoting web
accessibility, thereby encouraging them to adopt ICT and inspiring them to embrace smart
living.

1% 7= HONOURABLE MENTION

XAkF+ Culture Homes

SLHERREHRAREHE - HERREER
New Solution for Dysphagia Diet - Creating Delectable
Softmeal Diets for Elders

ATEREVUZZ2EZAENRRERFAZRNERE  MENRBEARSIANETRED R
o BEENERFETRRERECARZNEYE  ERRERECAXZREEGER - 5E -
RO FIR=H  FUMERARTHNERAIRENESR XL TREFEERNRESE !

Culture Homes has introduced softmeal diet in Hong Kong for elders and sufferers with
swallowing issues. Softmeal enables elders to enjoy food in its original flavor and shape
but in a safer and more enjoyable way. We localised recipes to fit the Chinese culinary
culture, and recreated nostalgic Cantonese softmeal dishes, such as the Hong Kong Style
BBQ pork, Chinese glutinous dumplings, Chinese turnip cakes and traditional street food.
At Culture Homes, we strive to help elders to savor local flavors they haven’t enjoyed for
years and provide them with an alternative meal option so they can eat with dignity.

WHEFREERAT BNET-TECH Company Limited
{BHt STICKu

BRIMNEFE  BNEZEASBHNESNREM R B  MARETHENRE  ©F
REFMERRBESRBER - Rtz ENESERTEREEE 2 EEMEEEY
B BERFRRAS TETRSERFHRERR NESBERTARBARENEA
EREREZZ -HENNELENRTRANNERENEEEZRAREENED -

STICKu is a multi-functional smart stick for the elderly, aiming to reduce their risk of falling. Itis
also hoped that the elderly will be more willing to use the stick which has a more stylish design
and multiple functions. It includes an alarm system linked to the mobile application, which
can automatically alert people nearby and caretakers of the user if the stick drops and is not
picked up. The stick also carries warming and lighting functions which will be automatically
turned on and off when there are changes in the temperature and lighting conditions.

MY FAVOURITE CITY PARTNERSHIP

BRmBERANKBEHNANE
Office of the Government Chief Information Officer

Culture Homes

bra(£5)

5812 B A E) /4R

Participating Companies / Organisations of the Scheme

B+ ACADEMIC

OUHK LiPACE

ERFLMAPFEHERERIR

1 S Wit bl Poolissinnd aned Cislinamg Bcation, DU

EBAMABREDRE
Elder Academy, OUHK
ARBRHSBZREREH

Provide learning courses and activities for elderly

Institute of | P
Active Ageing

v/ ()

BERETKBEREMR

Institute of Active Ageing, the Hong Kong
Polytechnic University
EEBTAEERERMNUBERAE - HRREE B
BBERL

IAA is an interdisciplinary research and academic centre for the
advancement of knowledge and practice to facilitate active ageing
& Enquiry

E5E Tel: +852 3400-8970 FE Email: dhiaa@polyu.edu.hk

#33 Website: http://iaa.apss.polyu.edu.hk

Q THE HONG KONG
&R

POLYTECHNIC UNIVERSITY
&/ i Tk

& Lingnan Life

FRmABEREAEEZER

LINGNAN INSTITUTE oF FURTHER EDUCATION

BAREDRN

LingnanU Elder Academy
RUZTERERFRAERY  BREEEAENITREER
B REFE-RRABRNREHERE

Provide various age-friendly services, including sit-in
Programmes in Lingnan University, Practical Courses and
Service-Learning Programme

&H# Enquiry

B3 Tel: +852 2616-8606 ZE Email: luea@In.edu.hk

#8931t Website: https://life.In.edu.hk/tc/programme/post/354/7149

N PE
THE OPEN UNIVERSITY
OF HONG KONG

BELRKE, BIERERSMR
School of Nursing & Health Studies,
The Open University of Hong Kong

ERSHETEERE
Jockey Club Home Health Watch Programme

& Enquiry
#1t Website: https://hhw.ouhk.edu.hk

(= = e = @

A e SN
The Chinese University of Hong Kong, \
BEPXARBE R TREIES
The Nethersole School of Nursing,
Faculty of Medicine,
The Chinese University of Hong Kong
BEESERELTEEER

Fu Shin Community Asset Networks for Ageing in Place

BT TANREE G .
Faculty of Medicine "'.

& Enquiry
#1k Website: http://abed.nur.cuhk.edu.hk
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B EH4E BUSINESS

é@ A.S. Watson Group
K Y i g

~

BEKEE
A.S. Watson Group

[E20] & BEAL] 53
“Heart Connection” & “Live For Life’Programme

& Enquiry
&5 Tel: +852 2606-8833 EE Email: projectlol@aswatson.com
#ik Website: http://projectlol.hk

assurelink &=i0#

T4
Assurelink

[ERE | BREREBRZ2ENRS (EARREER)
Assurelink HOME Smart Elderly Home Safety Monitoring

System (Individual & NGO version)

& Enquiry

B3 Tel: +852 2362-9018 &EE Email: info@assurelink.io

#ik Website: http://www.assurelink.hk

@ ¥ & 46 £5 (5 %)
BANK OF CHINA (HONG KONG)
hER1T (F8) BRATE

RERERT
Age-friendly Banking Services

BT

VERKERAR
BNET-TECH Company Limited

B8
STICKu

& Enquiry
#8331t Website: http://www.bnet-tech.com

O'Brella
B2 - WA - £55
BHIEHRAR
BreIIa Up Limited
UEREHEFRABRRAMGATREER

Offer Room Shampoo, and a variety of innovative elderly
products at a discounted rate

&5 Enquiry
E5E Tel: +852 3586-1833 EE Email: info@brellaup.com
#4E Website: https://www.brellaup.com/zh-hant/product/roomshampoo

I F 15 47 @)

CHINA (,,[TI( BANK INTERNATIONAL

RSIR1T (BIFF) BRRAE]

China CITIC Bank International Limited

RZBEDTREKARIE

Provision of a permanent ramp at various branches

& Enquiry

B Tel: +852 3603-6633 EE Email: info@cncbinternational.com

#g3k Website: http://www.cncbinternational.com

E AR

Chong Hing Bank

RIEIRITHR AR
Chong Hing Bank Limited
RMZTERERFRIERER RS

Provide various age-friendly facilities and services

& Enquiry
&5 Tel: +852 3768-1111 &EE Email: info@chbank.com
#8331t Website: http://www.chbank.com

ML ELTE

CMEBE WING LUNG BANK

BRIk EIRITERAE

CMB Wing Lung Bank Limited
REZERTRBEERBRBBRENETE
Provide various banking services offer and
services for the elderly

& Enquiry

&5 Tel: +852 2309-5555

E & Email: cmbwlb@cmbwinglungbank.com
#3931k Website: http://www.cmbwinglungbank.com

hold volunteer

B EH4E BUSINESS

%

CORDIS

BERRFTEE

Cordis, Hong Kong
BRMBEERBESHERITARREID  ARENIEET
BRENEERN TEUBERENF

We partner with Hong Kong Playground Association to visit and
clean elderly home before Chinese New Year on an annual
basis

&EH# Enquiry
E5E Tel: +852 3552-3388 E & Email: cdhkg.info@cordishotels.com

CSL Mobile Limited

SmartB I FHHE
Smartphone Workshop

& Enquiry
#3931t Website: https://www.hkcsl.com

&

Culture Homes
A4 (4 5
XAkt
Culture Homes
THEBREWRRRS R - TEMENHR
New Solution for Dysphagia Diet - Creating Delectable
Softmeal Diets for Elders

& Enquiry
EB5F Tel: +852 3553-8482 ZE Email: info@culturehomes.com.hk
#1E Website: https://www.facebook.com/Captain.softmeal

%

Frvirumeaerd

KIREREGRLE]
Fairwood Fast Food Limited
[EREERE ] 52

“Care for Seniors” Programme

& Enquiry
& Tel: +852 2856-7217 EH Email: cs@fairwood.com.hk
#3931k Website: https://ssl.fairwood.com.hk/tch/promotions/promotions.jsp

&2 E FORTRESS

SiE
FORTRESS
PR HEE TRHRE RS THBRE AR

Organise and encourage staff to join the elderly visits and
share information on digital technology

& Enquiry
B Tel: +852 2555-5788 EE Email: fortress@asw.com.hk
#94k Website: https://www.fortress.com.hk

=R FSE

CERARIERERAT]

FSE Holdings Limited

EE RiR RE  EREERSE
FSE Age Friendly Green Programme

& Enquiry
ZE B Email: sarah.sm.cheng@fse.com.hk
#31k Website: http://www.fse.com.hk/tc/sustainability/green_programme.htm

GENTING

CRUISE LINES
EEBWmE

ETRERER

Genting Cruise Lines

AP SR TH M E2RETBETEER  RIRETHTEE
HANERE o Bin L iR HmmUETRZE -

Most areas onboard our vessels are accessible to the physically
challenged. There are also specially equipped cabins for the physically
challenged. The ship also provides wheelchairs for emergency purposes
& Enquiry

&B5F Tel: +852 2317-7711 EEL Email: reservations.cn@gentingcruiselines.com
#8311t Website: https://www.dreamcruiseline.com, https://www.starcruises.com,

http:/gentingcruiselines.com

AR P

B R ERERAE]

Guoan International Limited
SHREER TR/ ABEB60RMNET

Volunteers participation in elderly services/ Employ staff age
over 60

& Enquiry
E T Email: info@guoanintl.com
#g3k Website: https://guoanintl.com/zh/home-zh
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B EH4E BUSINESS

B BE i1 &

HANG LUNG PROPERTIES

BfEthE
Hang Lung Properties

HEET2HERERTIRYE

Encourage staff to join vounteer services for senior citizens

™ 17 181

HIP HING

Membe N

HEERERATE
Hip Hing Construction Co., Ltd.

HERREZBLZERARIEHETRE
Elderly Home Safety Inspection and Maintenance Program

& Enquiry
EB5F Tel: +852 2525-9251 EE Email: email@hiphing.com.hk
#1t Website: http://www.hiphing.com.hk

aitE8

HK TRAMWAYS

EST. 1904

EREBHEARAR

Hong Kong Tramways, Limited
ARERHXBRERE - BAEM  URASREMIRER
BEE

Provide fare concession, arrange priority seats and provide
special admission discounts or other travelling discounts for
senior citizens

& Enquiry
EiE Tel: +852 2548-7102 FH Email: enquiry@hktramways.com
#3E Website: http://www.hktramways.com

iDiscover
APPXMAP

iDiscover

BEEERELST
Walking Kwun Ting for Active Ageing

& Enquiry
EH Email: i-discover@urbandiscovery.asia
#4E Website: https://i-discoverasia.com

-~ INSTITUTE For
&{'f CREATIVE ARTS THERAPY (HK)

2N BEMEEARDIN
ERREZMAEFL
Institute for Creative Arts Therapy (HK)
ARERMZENAISEMN BRI

Provide various creative art classes to elderly

&5 Enquiry
E5E Tel: +852 6510-9405 EE Email: info@icat.com.hk
#93E Website: http://www.icat.com.hk

()Ir

4 & B AT
MEBITYEEEGRAF
Jones Lang LaSalle Management Services
Limited
RESTERERFREAERS

Provide various age-friendly facilities and services

. _.
|ﬂ"%§ﬁ5MI%
| K.WAH INTERNATIONAL

EFEEEARE A member of K. Wah Group

REREREEBRATE
K. Wah International Holdings Ltd
SRET2HBRBERENELESY

Encourage staff to join volunteer services for the elderly

& Enquiry
&I Email: kwih@kwah.com
#3931k Website: http://www.kwih.com

B B e 4 3t AT
KENNETH CHAU & CO.

CERTFIED PUBLIC ACCOUNTANTS

ﬁ'igl'i"'woridwidq -

AR UNE 5HEm1T

Kenneth Chau & Co. Certified

Public Accountants
FTERAGENEERRRFRET

Our Firm offers working opportunities for senior citizens

& Enquiry
E 5 Tel: +852 2850-5599 E# Email: info@kennethchaucpa.com
#g3k Website: http://www.kennethchaucpa.com

B EH4E BUSINESS

LEE KUM KEE

iP5

Lee Kum Kee
ERRERLEERELTE

Organise activites and volunteer work for senior citizens

& Enquiry
E5E Tel: +852 2660-3600
#3ik Website: https://corporate.lkk.com/zh-hk

] 8RN R RA T
=3 LEI KING WAN (MANAGEMENT) LTD.

EREYXEEGRAR

Lei King Wan (Management) Ltd
BT SHBIEEL

Share the Love with Rice Dumpling

& Enquiry
&5 Tel: +852 2886-1968 EE Email: leikingwan@iurban.hk

iII Manulife Z=

RFASRER (BEFF) BRAE

Manulife (International) Limited

SRR TBRFEEREREER > WX L2Y » BhREE
BERETE

Manulife Hong Kong volunteers interacted with residents at
elderly home and brought to them gifts that help improves daily
healthcare practice

& Enquiry

E5E Tel: +852 2510-5600
#3E Website: http://www.manulife.com.hk

SEX (F8) RIAERREFRAT
Megaman (HK) Electrical & Lighting Ltd
HEEESH

Herbal Joy and the Organic Farming Experience Programme

& Enquiry
E5E Tel: +852 2690-1660 FE Email: info@hk.megaman.cc
#4E Website: http://www.hk.megaman.cc

B Microsoft

Microsoft ZEHRLE]
Microsoft Hong Kong Limited

MirrorGotchi £ 8585+
MirrorGotchi

&3 Enquiry
#8931t Website: https://www.microsoft.com/en-hk
MirrorGotchi: http://www.mirrorgotchi.com

COMTR

B AT
MTR Corporation
RERERBR K

Age-friendly services and facilities

& Enquiry
E&E Tel: +852 2881-8888
#31E Website: http://www.mtr.com.hk

<an®wmmay/p4h/€)ﬂﬁf

FAIZEE S Members of NWS Holdings

MR E—BLIRBERATRIBEGREAR
New World First Bus Services Limited and
Citybus Limited

FEHBREREEM
NWFB and Citybus Age-friendly Bus Compartment

&38 Enquiry

T Tel: +852 2136-8888 (FFENWFB)
+852 2873-0818 (JHECitybus)

#8341t Website: http://www.nwstbus.com.hk

wiEm )
FIRST FERRY

AV KA
Member of NWS Holdings

iR E—RRIRBEERAE

New World First Ferry Services Limited

RIBERM ENFRASRBNRERMMEBEERER L2
REBEEN  FEBLEABEEHRERHMELS

Expect the age-friendly facilities at piers and vessels such as
concessionary fares for the elderly and priority seats for elders,
First Ferry also offers job opportunities for the eligible elders

& Enquiry
E 5 Tel: +852 2131-8181 ZE Email: ferry_ideas@nwif.com.hk
#g3E Website: http://www.nwff.com.hk

i Tl
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B EH4E BUSINESS

FHRIE 360

FFPING

BIF3605RAT]

Ngong Ping 360 Limited

RHREMR - BEREREREBRER FREIERE

Provide senior tickets, barrier-free facilities and various age-
friendly services

& Enquiry
B7E Tel: +852 3666-0606 ZE Email: info@np360.com.hk
#ik Website: https://www.np360.com.hk

ti HEARING & SPEECH CENTRE
o c R BEhEETEPS

BaEHRSER D
Otic Hearing & Speech Centre
REREREBEREDEGR

Free hearing health seminar & hearing evaluation

& Enquiry
B Tel: +852 3188-9269 EE Email: info@otichearing.com
#1t Website: https://www.otichearing.com

PARKNSHOP

Bi{EB&TS

PARKnSHOP
ERNERET2ERERBRBNBETE

Organise and encourage staff to join the volunteer activities for
elderly and food donation projects

& Enquiry
E5E Tel: +852 2606-8658 EE Email: parknshopcs@asw.com.hk
#3931k Website: https://www.parknshop.com/zh-hk

SIEMENS
fugzkuify-{urh'fe
FFIFERAF
Siemens Limited
AMFREEBEEGK®RE

Siemens Annual Elderly Dinner

& Enquiry
E5E Tel: +852 2870-7872 FE Email: scc.hk@siemens.com
#4E Website: https://new.siemens.com/hk/en.html

SINO GROUP
EME&E

(EFEE Mt = RAIRE &)

Sino Group ‘Community Care Project’
BEPRBBHET2HERERBRRYIBEED

Organise and encourage staff to join the volunteer activities for
elderly and food donation projects

& Enquiry
E5E Tel: +852 2721-8388 EE Email: info@sino.com
#3k Website: https://www.sino.com/zh-HK/Home.aspx#/ourCommunity

Standard Q¢
Chartered &

BITIRTT (F8) BIRAR
Standard Chartered Bank (HK) Limited
SEMET2HEBRERENE TS

Encourage staff to join volunteer services for the elderly

&i# Enquiry

E5E Tel: +852 2131-8181

EH Email: https://www.sc.com/hk/zh/personal-request/apply/step/basic-data
#4k Website: https://www.sc.com/hk/zh

PIUR i

SWIRE PROPERTIES

Kyt E
Swire Properties
REZTERERFRRERER RS

Provide various age-friendly facilities and services

& Enquiry
E5E Tel: +852 2844-3888
#3341 Website: https:/www.swireproperties.com/en/sustainable-development.aspx

& BEA R RIT

REOIRITHERAR

The Bank of East Asia, Limited

i BLERETEALBRETE

The Salvation Army Palliative Care in Residential Care Homes
for the Elderly

& Enquiry
E 5 Tel: +852 2651-1698 E# Email: pcr@ssd.salvation.org.hk
#93k Website: https://www.salvationarmy.org.hk

B EH4E BUSINESS

FF wellcome

HiBER AT - Wellcome
The Dairy Farm Company, Limited

RESTERERFRAERERRH

Provide various age-friendly facilities and services

& Enquiry
&5 Tel: +852 2299-1133 EE Email: wdservice@dairy-farm.com.hk
#ik Website: http://www.wellcome.com.hk

IRR
Towngas

BEEPERRERAF

The Hong Kong and China Gas
Company Limited

BiE

Chef Anchor

& Enquiry
E5E Tel: +852 2818-3717

4X ) HsBe

FELBESRITERAR

The Hongkong and Shanghai Banking
Corporation Limited

EE [EEEERE] 8

HSBC Smart Senior Programme

& Enquiry
#8931k Website: https://www.hsbc.com.hk

KmB

hEBX (—h==)BRAF
The Kowloon Motor Bus Co. (1933) Ltd.
RS TERERFREEB LRENR RS

Various age-friendly bus facilities and services are provided

& Enquiry
E&E Tel: +852 2745-4466 EE Email: kowloonbus@kmb.hk
#94E Website: http://www.kmb.hk/

ViBRD E4%

EEE SN
Member of NWS Holdings

2R (EB) BRAE

Vibro (H.K.) Limited

HRBEHRERETNT0ERE

Organised Cantonese Opera Charity Show for around 700
senior citizens

& Enquiry
B Tel: +852 2137-5500 EE Email: email@vibro.com.hk
#8341t Website: http://www.vibro.com.hk

g

WESOFT
ZNSRHEERAT

We Software Limited
GABEEBRREERASR

An integrated smart healthcare solution for elderly

&5 Enquiry
E5F Tel: +852 3180-5000 E & Email: eq@wesoft.com
#93E Website: http://www.wesoft.com

il I8 =

DB 2

MIEZEAPEESFT - REB-REE
Wellsoon Chinese Medicine Clinic
REZTERERFRRERE

Provide various age-friendly services

& Enquiry
B3 Tel: +852 3952-6868 EE Email: cs@wellsoon.hk
#3931k Website: https://wellsoon.hk

><
WHARF

Established 1886

NEEEXRMERERRAT

Wharf Real Estate Investment Company Limited
2B A AT

Bright Senior Ambassador (BSA) Programme

& Enquiry

E5E Tel: +852 2118-8693

REREBRMBERRE

Free rides and barrier-free facilities for the elderly

&3 Enquiry
#3931k Website: http://www.starferry.com.hk/en/service
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B EH4E BUSINESS

Make It DIFFERENT
F—HBNEEEHD

BEHD)EEGRAT

Uni-China (Market) Management Ltd
REREHT

Age-Friendly Market

& Enquiry
#3931t Website: http://www.hkmarket.com.hk

EAEENLEFY e
%;{% FARERY (ILB) FaENwS

EREBERLEFEHRIESEY (LER)
YWCA NWS Y-Care Centre (North District)

& Enquiry
E5E Tel: +852 2278-2100
#k Website: https://meel.ywca.org.hk/page.aspx?corpname=meel&i=1073

ap oo

A Member of FSE

B
Urban Group
BEREERNEETHRETILEH

Organise activites and volunteer work for senior citizens

wpéﬁmﬁ%ﬁﬁﬁma
Urban Property Management Limited

A Member of FSE

ERYEEEGRAT

Urban Property Management Limited
ERAREET

Provide job opportunities for senior citizens

’—

&Sipm

EEmhEEs

EFEEEEFRAR

International Property Management Limited
EBAREET

Provide job opportunities for senior citizens

BROADWAY it

NASSAU %

EFEXFRAT

Broadway-Nassau Investments Limited
EAREEIRSBMET2HEBBERENEIEEY

Provide job opportunities for senior citizens and encourage
staff to join volunteer services for the elderly

turning&

technical services
BARNRFBZERAE
Turning Technical Services Limited
SEEISHERERENELES

Encourage staff to join volunteer services for the elderly

BRYXERERAT

Paramatta Estate Management Limited

BEYEEEERAT

Paramatta Estate Management Limited
BRREERLTBRFBHETISHREERENETTE
Organise activities for senior citizens and encourage staff to join
volunteer services for the elderly

B EERBRA G —EEE
International Property Management Limited —
Baguio Villa

BRI SRR RN A —HENE
International Property Management Limited —
Luen Gay Apartments
EENEREERRLF—EER
Urban Property Management Limited —
Aegean Terrace
ERYREERRATEHIL
Urban Property Management Limited —
Carmel Hill
EHMEEEFRLF—HM

Urban Property Management Limited —
Euston Court
EHYEERERAT—SER
Urban Property Management Limited —
Ko Chun Court
EHYFXEERRAT—EE

Urban Property Management Limited —
Pine Villa

B EERRAT—IEIKRE
Urban Property Management Limited —
Taurus Building
EHNEEERRLG—ER
Urban Property Management Limited —
Yee Ga Court
EHYFERERA A AEEE
Urban Property Management Limited —
South Hillcrest
EENEEEARLA—EIEER
Urban Property Management Limited —
Handsome Court
ERMEEEBRAT—BED
Urban Property Management Limited —
Yin Lai Court

EHMEEERGRAR SEEREE
Urban Property Management Limited —
Riviera Gardens
EHMEEERRAR—FERD
Urban Property Management Limited —
Regent On The Hill
ERMEERERATHER
Urban Property Management Limited —
Kwai Yin Court
EHYFERERAT—FMHL
Urban Property Management Limited —
Ka Tin Court

EEERGRENT -TeH - REXKEIGHEIRSERE

=Ry

ERNEEERBRAG—NHAE
Urban Property Management Limited —
lllumination Terrace
ERMEEERGERAE—ERU
Urban Property Management Limited —
Belcher’s Hill
ERYEEEBRAFT—EZE
Urban Property Management Limited —
Belcher Court
EHNEERERARD—BEEAESABERS
Urban Property Management Limited —
Senior Staff Quarters (HKUSSQ) of
The University of Hong Kong
ERMEEERRRQF—AERE
Urban Property Management Limited —
Sui Wo Court
EHYFEEERAT—ERE
Urban Property Management Limited —
Aldrich Garden
EWNEERFRA T BER
Urban Property Management Limited —
Comfort Centre
ERYEEEER AT —EHM
Urban Property Management Limited —
Hong Tin Court
ERYXEERRAT—ZHEER
Urban Property Management Limited —
Allway Gardens
ERYXEERRAT—REERLEER
Urban Property Management Limited —
Ronsdale Garden
EWNEEERBR DG —FEEEIE(A-F)E
Urban Property Management Limited —
Lung Poon Court (Blocks A-F)
ERYXEERRAFT—REEER
Urban Property Management Limited —
Prime View Garden
EHMXERERAT —HEMR
Urban Property Management Limited —
Clovelly Court
ERMEEERR QA —AFED
Urban Property Management Limited —
Pok Hong Estate
EHYMEEEER AR —EH XL
Urban Property Management Limited —
Wah Luen Industrial Centre
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BT Rz : E 112 GOVERNMENT & STATUTORY BODIES

ﬁ’q Vﬁiﬁﬁﬁakﬂﬁiﬁ

315 | HONG KOG Hong Kong Young Women's Christian Association
| INTERMNATIONAL

BN IR | airrorT

EHBWIS SR Airport Authority Hong Kong
EREBRUTFE

Hong Kong Youth Women’s Christian
Association

REWSKERTE

Airport Ambassador Program (Retired Senior Volunteers)

& Enquiry
E5E Tel: +852 2700-1600

CONSTRUCTION INDUSTRY SPORTS &
VOLUNTEERING PROGRAMME
2 B % E 8 R 8 I & 3

BEXREHNERT 8
Construction Industry Sports & Volunteering
Programme (CISVP)

EEBEA
Get in Gear

& Enquiry
&5 Tel: +852 2100-9488 B E Email: cisvp@cic.hk
#ik Website: http://www.cisvp.hk

¥

BEMER
Grantham Hospital
ARERHETEBRBREHRFRAZRE

Provide various age-friendly facilities and services

& Enquiry
E5E Tel: +852 2518-2111 E I Email: gh_enquiry@ha.org.hk
#93 Website: http://www.ha.org.hk

\ Hongkong Post
HEDR
Lirking pacple Delivarng business
N
EBEL
Hongkong Post
[EPSRERMS | R
EPS EasyCash for Senior Citizens

& Enquiry
BEE Tel: +852 2921-2222 T E Email: hkpo@hkpo.gov.hk
#8331k Website: http://www.hongkongpost.hk/tc/services/eps/index.html

NIREHER

Immigration Department

- AIREHKER T K

- BRERAESRIE

- Immigration Department Volunteer Work Team

- Provide special assistance and services to senior citizens

&38 Enquiry
B35 Tel: +852 2824-6111 B E Email: enquiry@immd.gov.hk
#31E Website: https://www.immd.gov.hk

B ENRS AR AE

Office of the Government Chief
Information Officer
2R E B RER

Territory-wide Digital Inclusion Initiatives for the Elderly

& Enquiry
&5 Tel: +852 2582-4520 B E Email: enquiry@ogcio.gov.hk
#431k Website: https://www.ogcio.gov.hk

@

1 0
QUEEN MARY HOSPIIAL

SRR
Queen Mary Hospital
RESTRERFRRERERRE

Provide various age-friendly facilities and services

& Enquiry
&5 Tel: +852 2255-3838 & E Email: gmh_enquiry@ha.org.hk
#8931t Website: http://www3.ha.org.hk/gmh/index.htm

\
P A EE
EHBAERA
Radio 5, RTHK

REREW TS
Age-friendly City Project

& Enquiry
&5 Tel: +852 2339-6396 ZE Email: radio5@rthk.hk
#3341k Website: https://www.rthk.hk/radio/radio5

BT R E E1% 12 GOVERNMENT & STATUTORY BODIES

REZHDABER
TWGHs Fung Yiu King Hospital
RE= TSR ER
TWGHSs Fung Yiu King Hospital

REXRERE 4BLHERE)
Elderly Friendly Ward (4B Female Ward)

& Enquiry
B Tel: +852 2855-6111 EE Email: fykh_enquiry@ha.org.hk
#83k Website: http://www3.ha.org.hk/fykh

1 &% SOCIAL ENTERPRISE

EEFMBEZEEESERAA

Elderly HealthCare Foundation Limited

RESHF U LEZGRERERUEBDRYE

Provide free medical consultation to eligible elderly aged 65
and above and under CSSA

&38 Enquiry
E B Email: freemedimyochiu@gmail.com
44k Website: https://2015ehf.wixsite.com/2015ehf

IRETEE

Gingko House
R [REME  EREF]

Support senior employment, enjoy life enrichment.

&# Enquiry
#83ik Website: https://www.gingkohouse.hk

-1 HOHOLIFE

o B L @
SFOTEE
HOHOLIFE

HOHOLIFE 4 5E —RIRRELEARMESE
HOHOLIFE - Innovative Silver Lifestyle Concept Store

& Enquiry
#941 Website: https://www.hoholife.com

By ABHEARRLS
% ? Link Education L?‘mifed

HEBZERRAR

Link Education Limited

REHEE - AREREEMINRGINES  HEFS
HREBFEE(SEN)HEE

Elderly Teacher Scheme - The Elderly Teacher Scheme offers
teaching opportunities with flexible working hours to serve
those SEN (Special Education Needs) students

& Enquiry
&5 Tel: +852 2180-7557 & E Email: info@linkeducation.com.hk
#3341k Website: http://www.linkeducation.com.hk
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1 &% SOCIAL ENTERPRISE

b.\@ﬂllll oerA!
ZILTTE:

BIETEE

OHH Dear Communications Ltd.
2EEBRERSRARTISEEAR

Hong Kong’s First and Only Silver-aged Model and Creative
Agency

& Enquiry
B I Email: zip@ohh-dear.com
#83k Website: http://www.ohh-dear.com

*® B
0%
APIZR)A

SILVER GA

SETE e

Silver Yoga Lab

RETRER 2w - BREFELSHERBMNRE

Design and organise Silver Yoga Program to make yoga more
inclusive for elderly people

& Enquiry
B Tel: +852 6010-1909 EE Email: info@silveryoga.com.hk
#ik Website: http://www.silveryoga.com.hk

STEP HEALTH

ERZ 30

STEP Health

AREREREIGREBER

Provide home assessment services and recommendations for
senior citizens

& Enquiry
E5E Tel: +852 3742-8764 EFB Email: hkstephealth@gmail.com
#941 Website: http://www.stephealth.com.hk

y /e

ER V

ERFEE

Y Garden View Lounge
EREMTAANERESF | REBETE

Elderly Recruitment Scheme

& Enquiry
B E Tel: +852 3476-1390
#3E Website: http://gvl.ywca.org.hk

Y Silver
zEE LINK
EBEERLEEE
YWCA

ZER

Y Silver Link

&38 Enquiry
B Tel: +852 6354-2149 EE Email: info@ysl.ywca.org.hk
#93k Website: http://ysl.ywca.org.hk




T E1% Project Partners

B2 %2+ x x2

)&u“ The Chinese University of Hong Kong

{5 B Kk B

2 THE UNIVERSITY OF HONG KONG

Lingnani & X 2

University & HongKong

THE HONG KONG
Q'ab POLYTECHNIC UNIVERSITY
HFHI T RE

EBREFEBEFRRFIL
Sau Po Centre on Ageing
The University of Hong Kong

uOK BB RO
\ Asia-Pacific Institute
of Ageing Studies

Institute of a
Active Ageing

weas /()

T #4E Supporting Organisations

Syiktinia

CGCC The Chinese General Chamber
of Commerce, Hong Kong

HKGC&

Hong Kong General Chamber of Co
§§ g’%@1861

E:E Tel:
EHE Fax:
EH Email:

#A3E Website:

TN EENEHAMEE BRIFAS
m ‘ U The Chinese Manufacturers’ Federation of
Association of Hong Kong F H K Hong Kong Industries

+852 3957-1853
+852 3605-9430
info@)jccitypartnership.hk
www.jccitypartnership.hk

n BB giREMmatEl Jockey Club Age-friendly City Project Q




