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The Heng Keng Jockey Club Charities Trust supports Hong Kong's development as an age-friendly city to
enhance the quality of life of all our citizens as they age. It is for this reason we initiated the Jockey Club
Age-friendly City Project in 2015. Through a bottom-up, district-based approach, the initiative aims to
promote an age-friendly culture in all 18 districts in Hong Kong, encourage community participation, drive

mindset changes among the public towards "ageing”, and ultimately help build an age-friendly city.

Through the concerted efforts of the HKSAR Government, District Councils, academia and non-govemnmental
organisations, all 18 districts in Hong Keong are now part of the World Health Organization's Global Network
for Age-friendly Cities and Communities. Additionally, all districts have identified or set up dedicated groups

under their District Councils to regularly discuss related issues.

Positive ageing and elderly care is a key strategic focus area of the Club’s Charities Trust. Our goal is to
improve older adults’ health, wellbeing and involvement through community-centred approaches. Our
support is made possible through the Club's integrated business model through which we make tax and

charitable contributions for the battermeant of sociaty.

Concerted action is required to make further strides in offering and adapting practices, services and products
that are accessible to and inclusive of different ages, needs and capacities. That is why collective efforts,
as shown through The Jockey Club Age-friendly City Partnership Scheme, are so important and worthwhile.
We are glad to see the active participation of different sectors and industries in adopting age-friendly
practices, with a 70% increase in the number of participating companies and organisations as compared with

last Scheme.

The journey to advancing wellness and empowerment is a continucus one and one where every effort
matters. In partnership with academia, the Government, public bodies, community groups and the business

sector and business chambers, we are improving our ¢ity's age-friendly environment and culture.

My warm congratulations go to this year's diverse array of awardees and all participants for their noteworthy
achievements. | am grateful to all our partners and the public for their support and participation. | lock

forward to our city's further pregress.

Mr. Leong CHEUNG

Executive Director, Charities and Communily
The Hong Kong Jockey Club

June 2021
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Background
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Jockey Club Age-friendly City Project
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In response to the challenges and oppertunities arising from the city's ageing population, The
Hong Kong Jockey Club Charities Trust (“the Trust”) has implemented the Jockey Club Age-friendly
City Project ("JCAFC Project”) since 2015 in parinership with four gerontology research institutes in
Hong Kong, i.e. CUHK Jockey Club Institute of Ageing, Sau Po Centre on Ageing of The University
of Hong Kong, Asia-Pacific Institute of Ageing Studies of Lingnan University, and Institute of Active
Ageing of The Hong Kong Polytechnic University.

The JCAFC Project aims to build momentum in distrcts to develop an age-friendly community,
recommend a framework for districts 1o undertake continual improvement for the well-being
of our senior citizens; and arouse public awareness and encourage community participation in
building an age-friendly city.

fAIzETEe ;&2
What is an Age-friendly City?
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The World Health Organisation launched the Global Age-friendly Cities Project in 2005, while it
has identified factors and key elements of the urban environment that support active and healthy
ageing, covering eight domains.

Through the Jockey Club Age-friendly City Project, the Trust aims to promote age-friendly culture
in Hong Kong, encourage the public to be aware of the needs of people of different ages, and drive
mindset changes towards “ageing” The Trust joins hands with various stakeholders to build Hong
Kong into an age-friendly city which can cater for the needs of all ages.
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The eight domains of an age-friendly city identified by WHO
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Why is it vital to develop an Age-friendly City in Hong Kong?
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Hong Kong is facing a rapidly ageing population and the trend is expected fo be more apparent
in the years ahead. In 2015, there were approximately 1.12 million elderly people aged 65 or above,
which means approximately one in seven people is an eiderly person. In accordance with the latest
projection by the HKSAR govemment, our population will continue to grow at a decelerating pace
in the next few decades, reaching 8.1 million in 2040 of which almost one cut of three people
{about 2 55 million) will be aged 65 or above.

The booming population of the elderly will have different implications on the local economy.
Many elderly people in Hong Kong are healthy, active and well-educated. They can continue fo
contribute to the community by, for instance, rejoining the workforce and providing volunteer
services and even taking care of younger family members. In response to the ageing population,
many sccieties attach great importance to building up an age-friendly city where senior citizens
can enjoy their golden years ina positive, meaningful and dignified manner.
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Jockey Club Age-friendly City Partnership Scheme
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In arder to encourage different community sectors to build an age-friendly city, the JCAFC Project has
launched the "Jockey Club Age-friendly City Partnership Scheme” ("the Scheme”) since 2018. Under the
Scheme, companies or organisations in different sectors which have adopted age-friendly practice(s) in their
businesses or operations, or provided product(s) or service(s) catering for the needs of elderly people, will
be recognised. Over 140 companies and organisations joined the Scheme in 2020.

The Scheme is supported by the four major business chambers in Hong Kong, namely The Chinese General
Chamber of Commerce, Hong Kong, The Chinese Manufacturers’ Association of Hong Kong, Federation of
Hong Kong Industries and Hong Kong General Chamber of Commerce.
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Objectives
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To encourage different community siakehotders, mcluding the business sector,

government departments and public bodies, to develop an age-friendly culture and

build an age-friendly environment in the community;

ARERVPERALRUEGENERERENR  SHACLEMEERAEE B
Te provide useful resources and information to elderly people and the soon-to-be-olds
so that they can achieve active ageing in the community; and

RaLldfsdhidFgnEahEEZtndAN LA TEERSE -
To arouse public awareness over the importance of an age—fnendly city and motivate
the public to respect elderly people.
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Awards & Recognition
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All companies, government departments and public bodies which operate and have registered in Hong Kong
are welcome to join the Scheme. Participating companies or organisations which have adopted at least one
age-friendly practice, would receive a set of Scheme's certificate and age-friendly stickers to recognise
their participation and contrnbution in prometing an age-friendly culture in Hong Kong.
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Part Il - Special Awards
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To recognise companies or arganisations which have demonstrated outstanding performance in
prometing an age-friendly culture, seven Special Awards have been set up under the Scheme,
including:

B S ¥ K Age-friendly Employer Award
TR E TR TER RS EHNEE

To recognise the awardees’ continuous efforts in encouraging elderly employment

B iES MK Age-friendly Facilities Award
Fx ik ot R S R R E R A F N aUE

To recognise the awardees’ contribution in providing accessible and well-maintained
facilities which specifically cater for the needs of the eldery
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B Judging Panel and Judging Criteria =
HS ||k - +;' T S o g 4 - =3 = e S5 1, = Loy Ll T 31 - 3 ﬁ
- . . FrlAE FREEE HhEERFEDE , FHEERRE - Lk n+¥J9%f= f ~ BT Al IF B ATt i 3
; Age-friendly Innovation Award Al Al e 2 0 _ - :
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7] To recognise the awardees' efforts in designing and providing innovative products, services W+
i or programmes which specifically cater for the needs of the eiderly The judging panel of the Special Awards includes members of the Advisory Committee of JCAFC Project, 8
> professional experts from Project pariners, government officials and NGOs. Judging criteria include T
i (1) Creativity and innovation, (2) Social impact, (3) Resources devoted and (4) Sustainability of the project. -
= E=
§ = F & E §
i a Judging Panel
= W5 EW{E A Age-friendly Collaborator Award ki) 5
= SRR N HAREEBBAEHARNNTANER - RREFRAE S EFARSE The Hong Kong Jockey Club =
e SfE) M ERE R R BN R SRR RFETE Mr. Leong CHEUNG L)
To recognise the awardees’ contribution in meﬂ!S!ﬂg different resources (e.g. Internal B T T e T Executive Direclor, Charities and Community

manpower, joint collaboration of business sector or non-profit sector) to launch
age-friendly initiztives or practices that benefit the elderly on a sustainable basis
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HFHAISMITHERKF HKSAR Government

FEEEL Dr. Bernard CHAN

mELErEERIEE Under Secretary for Commerce and Economic Development
RN ET Mr. Gordon LEUNG

HEETEEE Director of Social Welfare

B EE ¥ A Age-friendly Business Award
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To recognise the awardees’ efforts in introducing age-friendly services or products so as to 1 Members of the Advisory Committee / Professional Support Teams
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form a new business model of the Jockey Club Age-friendly City Project
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ExmEL Dr. Alma AU
HEE1 RS Former Associate Professor, Department of Applied Social Sciences
ERr a2 R RS The Hong Kong Polytechnic University
RS L Dr. CHEUNG Moon-wah
. %'-“ﬁﬁ—?éi@ﬁ Former General Manager (Elderly Services)

REABXE our Clty’S Story Award T T (A AR ) Hong Kong Housing Society

SRRSO MESER T RN TREEEREIEEEHE  TAKEFERER BEmEEL Mr. CHUA Hoi-wai

FREE (RIS e RS Chief Executive

To recognise inspiring story developed under the awardees' age-friendly Initiatives that has TR The Hong Kong Council of Social Service

a great impact on promoting an age-friendly culture in Hong Kong
FIEE1EE Dr. LAM Ching-choi
TEREEZEE Chairman
£ Elderly Commission
H—EHE Prof. Terry LUM
FEE Associate Director, Sau Po Centre on Ageing
FEEESF ORI E The University of Hong Kong

s B=1
REEENEH- RERSHEAR R Prof. Joshua MOK
My Favourite City Partnership Scheme Award R \lice-President
HRIBHAARATT (BERRFE T8 ) Faebock I ERTRUBEFNESRER Rl EEnan University
H#mﬁ‘% EL - BRI ESENE Prof. Jean WOO
To recognise the most favourite age-friendly practice/ activity/ product/ service selected by =itk R Director, CUHK Jockey Club Institute of Ageing

public voting on the JCAFC Project's Facebook Fan Page W EdE T2 =HRE The Chinese University of Hong Kong
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Employees Retraining Board
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Post-50 Internship Programme and Other Training Programmes
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With longer average life expectancy and Improvement in
the overall health guality In Hong Kong, many elderly
persons choose to re-join the workforce after retirement or
to postpone the retirement age. If elderly persons plan to
stay active in the job market or even transfer o jobs in other
industries, they have to further broaden and strengthen
their work skills as well as elevate their competitiveness
through continuous leaming, apart from relying on their
fruitful life and waorking expsrience.

The Employees Retraining Board (ERB) has been
aitaching great Importance to supporting the “Post-30°
(aged 50 or above) through the provision of diversified
training courses and support services. Various special
programmes are also launched to assist elderly persons in
acguiring knowledge and skills required for returning to the
workplace. The innovatory "Post-50 Imternship Pregramme’
and “First-Hire-Then-Train" Schame are good examples.

“Post-50 Internship Programme” gains overwhelming
support from different sectors

In July 2019 and June 2020, ERB joined hands with the
Labour Department, Hong Kong Women Professionals &
Entrepreneurs Associafion, Golden Age Foundation and
many semployers to launch tha “Post-50 Internship
Programme™. Clerical intern vacancies covefing some
20 industries were offersd, with a view 1o facilitaling
“Post-50™s understanding of the prevailing markst
circumstances, strengthening thelr skillset and boosting
their confidence for re-employment through the 1-month
short-term internship.

“The internship programme encourages 'Post-50' to re-join
the workforce, advocates employers’ recognition to the
expeariance and capability of '‘Post-50', as well as enhancas
emplayers’ confidance [n employmeant. Ve are delightad to
sec the enthuslastic participation of employers from
different Industries,” sald Yu Pang-chun, Chalrman of ERB
The performance of "Post-50° was recognised by
employers, and quite & number of them were offerad
employment after the intemship.

“First-Hire-Then-Train™ Scheme assists “Post-50" in
re-joining the workforce

ERB has launched the “First-Hire-Then-Train® Schems
since 2015, After belng hired to differant |ob posts such as
tunnel traffic control officer. care worker. recrealion
clubhouse assistant, atc., “Post-50" will be provideu with
designated on-the-job training for mastery of related work
kncmedge and skllis.

ERB will continue to keep abreast of market needs o
develop diversified courses and services in ‘supporting
"Post-50" In training and upgrading.

S E LS K8
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The Kowloon Motor Bus Co. (1933) Ltd.

NERK SR

KMB Retired and Re-employment Programme
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As one of the maln public transports. buses serve millions
of passangers daily. A large and professional team is
Indispensable to provide exceptional and efficient public
transportation service. KMB has been emphasising on hire
for talent and valuing the work experience of stafi, thersby
inroduced the Retired and Re-employment Programme for
different positions accordingky.

“Retired co-workers possess profound work experiances,
nat enly can they maintain high-quality public transport
services, they can also help train and lsad newcomers.
It might seam simple 1o drive a bus, yet many of the skills
and detalls cannot be learnt and taught through books or
lectures. Tha re-employed co-workers can then share their
experience in person o pass the torch on the younger
generation through the programme,” sald Cindy Lui, Head
of Human Resources Department of KMBE.

Adopt a flexible employmant model

Since 2004, KMB has employed refirees with a flexible
employment model, including providing them oplions of
monthly or hourly wages to develop satisfactory working
conditions, so as to attract them to rejoin the KMB team.
Re-employed staff are able to enjoy the same benefils as
other parmanent staff do, including annual leaves. medical
benefits, health checkup benefits, free rides for their family
mambers, haircut and shopping offers and mora. Morsowver,
KME especially s=t up the long-service award 10 express
their gratitude to long-serving employees as well as
to acknowledge their contribution. To date, KMB has
re-employed over 3,000 retired staff cumulatively,

Value the physical and mental health of employees
KME has always been laying stress on the healthy lifestyle
of employees. Apart from different recrsation associations,
“Club 1933" was also established at depots to provide
varlous recreational facllities, from snooker tables, table
footballs to treadmills and more. Cindy Lui further said that
they care a lot for former employees who are enjoying
retirement as well. Mot only will the company provide them
with medical benefits, but also organise activities and stay
In touch with them.
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Meiriki Japan Company Limited

Bt FRzEEERMAR
Love in the Horizon - Elderly
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Hong Kong Is encountering the challenges brought by
population ageing and decline of labour force. where
creating re-employment opporiunities for retiress can
ba seen as a win-win solution. Attaching great importance
to the well-being of employess, Meiriki Japan Company
Limited established “Code of Conduct® and adopts
the principle of “justice and respect’, addressing equal
opportunities for all empleyees, Meanwhlle, the abllity
and eligibility of the individuals will be assessed during
racrultment exercisas, ragardlass of thailr seniority, gendar,
nationality, age and educational level.

“Currently, about 30% of the employees at Meiriki Japan
are in the golden age of 50 to 65 who are planning to retirs,
of have just retired Possessing profound experience and
knowledge, they can continue to contnbute and shaow their
strengths In thelr positions even when they have reached
the retirement age,” said Ophelia Lin, Managing Director of
Meiriki Japan.

Actively create employment opportunities for elderty
Meiriki Japan launched “Love in the Horizon = Eldery” to
create pasitions for people aged 50 or above, and took the
initiative to explere collaboration opportunities with relevant
arganisations in order fo hire the golden aged citizens in
various ‘ways, such as particlpating in “Post-50 Love
Upgrading Scheme” and "Post-50 Intemship Programme”
intisted by Employees Ratraining Board, “Job Falr for
Middle-aged and Elderly Employment" held by Labour
Department and more. The company will hire the right
candidates directly and arrange on-the-job training to
support them In re-joining the workforce. In addition,
tailored measures are implemented to cater the needs of
the staff, ranging from flexible working hours, pan-time jobs
to arranging nearby work locations.

At Melrlki Japan, many senior employess take up the role of
salespersons, responsible for infroducing products to
customners and exchanging views with nutritionists. Theay
have plentiful chances to work and communicate with
young colleagues, which facilitates inclusion as well as the
passing on of knowledge and experience., Ophelia Lin
claimed that "Love in the Horizon”™ has received widespread
support from customers and stakeholders, and hoped that
there will be more organisations hiring seniors |n the future
to promote soclal Inclusion via age-friandly employment.

Extension of retirement age enables the seniors to
continue to unleash their potentials

Meanwhile, employees of Meiriki Japan are provided with
an option of extanding thair retiremeant age, allowing thoss
reaching their retirement age to continue o shine at work
Having a stable and fulfilling job, the senior employess can
recefve a stable Income to relieve their financial pressure
after retirement. The extenslon of service also marks a
recognition of their ability. safeguards their dignity and
valua, as well as brings them Job satisfaction.
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Eldpathy Co. Ltd.

2HERIRESRRERNED
Elderly Simulation Programme
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MTR Corporation Limited

HEERE XS
Elderly Ambassadors
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V Elcipathy

empaihy foreidindy

Eldpathy promotes elderly employment by recrulting slderly
people to be instructors of their programme. After receiving
professional training, the slderly Instructers will assist sacial
workers (n carrying out the programme and share thelr
axperience with participants to nurture empathy. Eldpathy
has employed a lotal of 10 elderly programme assistants to
support different projects, such as a yearly project with
MTR Corporation, fto build thelr self-confidence and
connection with the society.

MTR |s aware that senior passengers might have unique
needs that are best understood by their peers. Through the
Elderly Ambassaders programme launched in 2010, MTR
hires and trains senlors aged &0-65 to assist seniors and
passengers in the stations so as o improve heir ravelling
experiance. Every year, the Elderly Ambassadors work In
around 20 stations to serve the passengers. To date, more
than 400 elderly have been trained and hired on a part-time
basis.
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Architectural Services Department
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Architectural Services Department

Promoting Elderly-friendly Architecture in Hong Kong
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Since Its establishment 35 years ago, Architectural
Services Department has been committed to “caring for the
community” and “spreading love and care” in providing
facllites development. mainlenance, monitering and
consulting services for government-owned, subvented and
entrusted projects. All along, the Department plays an
important role in the planning. design and construction of
elderly-friendly public facllities and open spaces.

‘Dedicating to prometing *elderdy-friendly’ public architectures,
Architectural Services Departmant would like to share the
gfforts and achievements on the age-friendly design with
the public and the construction industry through the Jockey
Club Age-friendly City Partnership Scheme, and to raise the
public awaraness on the [ssus,” said Florenca Chan, Senior
Architect of Architectural Services Department.

Introduced “Elderly-friendly Design Guidelines”™ based

on four overarching principles

As early as In 2019, the Department developed the

“Elderly-friendly Design Guidelines® based on four

overarching principles, providing a number of design

recommendations to projecl proponents and architectural

designers to assist the stakeholders In Incorporating more

empathelic designs when developing slderly-friendly

facilities, aims at satisfying the needs of the seniors in

terms of beth hardware and software. The four cverarching

principles Include:

(1) Safety: Creats environment that facilitates safe mobility
and activity,

(2) Support Create environment that fosters confidence
and Independence In activities of daily living;

{3) Cognition: Create environment that supports cognitive
ability and reduce anxiety,

{4) Weallbeing: Create environment that promotes senses of
contantmant.

Arouse empathy of the industry with elderly engage-
ment workshops

In formulating the Guidslines, the Department along with
the consultant P&T Architecis and Enginesrs Ltd. have
conducled more In-depth studies on the relevant issues.
Apart from taking overseas slderly-fiendly deslgn
regulations, guidelines and cases as reference, local site
vislts were conductad to evaluate the effectiveness of the
elderly-friendly designs with operators and users. The
Department also held workshops such as “Ageing
Simulation Workshop" and "Community Walk with the
Elderly” which sllowed the designers lo experience the
challenges encountered by the slderly in their dally living
and aroused empathy among the participants.

The Department has successiully applied recommendations

of the guidelines fo various public projects, such as InFARK
at Kwun Tang, Eastern District Cultural Square, Tuen Mun
Siu Lun Government Comgplex, Kwai Tsing District Health
Centre and Tin Shul Wal Hospital, etc. We shall continue to
pramote alderly-friendly design in our fuiure public projects.
share our experience with the industry and work together to
bulld an age-friendly city!
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Universal Accessibility Programme (UAP) and Hillside Escalator Links

and Elevator Systems (HEL)
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Cominated by hilly terain with very littte flat land,
Hong Keng has a unique geographical environment where
many communities are developed near hillside. The
communities are putting more emphasis on the provision of
barrier-frea facilities upon the continuous growth of the
glderly population. An age-friendly outdoor snvironment
can make their daily life easier, strengthen their connection
with the community as well as encourage soclal participation,
In view of this, the Highways Department is committed to
building age-friandly facllities to promote accessiblity for
the elderiy.

Develop accessible public walkways

The Highways Department has launched the “Universal
Accessibllity Programme” since 2012 to continuously bulld
more barner-free access faciities at pubiic walkways and
thus facllitating public access. "YWe noticed that some public
footbridges are only equipped with either ramps or stairs,
which may be very difficult for the elderly,” sald Rachsel
Yeung, Engineer of the Highways Department. Therafare,
the first and foremaost task of the programme is to refrofit
lifts to public walkway's for the elderly's convenience.

In addition, the Highways Department optimises the users’
experience of lifts from the perspective of the seniors. For
Instance, the exit and entrance doors of the lifis are
arranged right opposite to each other as far as possible so
&8s 1o help wheaslchalr-bound persons lsave the [ift with
ease. Furthermere, exira-large lift buttons are also installed
for the convenience of the elderly.

The HEL for elderly travelling to and from uphill areas
Cn the other hand, the Highways Department has bean
implementing the “Hillside Escalator Link and Elevator
Systems” (HEL) for enhancing pedestrian accessibllity and
convenience of the public. especially the elderdy and
disabled, to the uphlll areas. Until now, five projecls have
baen completed and open for public usa.

Taking “Lift and Pedestrian Walkway System at
Waterloo Hill" commissioned in 2019 as an exampie,
before the project. residents had fo elther walk up and
down a 128-step stairway. or take a detour of a 200-metre
sloped footway for commuting betwesn the uphill arsa and
Waterloo Road, which 'was strenuous, especially to the
elderly. With the provision of the lift and pedestrian walkway
system, residents can now travel safely and comfortably to
and from the uphill area. “The complation of this praject has
greatly been welcomed by the community. Elderly of the
neighbourhood shared that the facility helps them a |of for
travelling to and from the uphill araa, raising thelr desira to
fravel on foot, as well as expanding their social life. Based
on the experience of the HEL projects, we will refine the
system design and lsverage the sfficiency in future
projects, so that residents of different districts will reap the
benafit of the HEL" said Joyce Lee, Engineer of the
Highways Departrmant.
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Hong Kong Housing Society
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HONG KONG
HOUSING SOCIETY
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Hong Kong Housing Society Age-friendly Facilities
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Ageing-in-Flace s not only a government policy, but also &
wish of many slderly people. A convenient and safe living
enviranment enables the seniors to take care of themselves
and enjoy life positively and independently. "Being aware of
the ageing population. Hong Kong Housing Society (HKHS)
has started to kuild housing units especially for the seniors
In rental housing estates as sarly as in 1878. HKHS has
been establishing the elderly-friendly community over the
years by promoting Ageing-in-Place, and integrated such
edvocacy into the property management culture" said
Sanford Poon, Director (Proparty Management) of HKHS,

“Ageing-in-Place" Scheme

Since 2012, apart from carrying out home madification for
the elderly tenants who have genuine needs. HKHS has
also been systemically provided complimentary home
environment assessment, health management service,
community care, social and recraational activities for the
seniors. Over the past year, 730 home anvironment
assessments were conducted while malntanance and
modification were camied out for around 750 housing units
under the scheme. Besides, a total of around 1,250 health
management services, community care services, social
and recreational activities were Implemented, reaching ot
and supporting over 27,500 elderly tenants,

Che Yiu Chuen situated in Kwali Chung is the first
public housing estate built with elderly flats. As some blocks
were bullt along the hillslde, HKHS Installed a transfer lift
tower and footbridge lo increase accessibllity for the elderly
and residents with mobility difficuities. Meanwhile, non-slig
flooring is adoptad in the public area of the public housing
estates, along with the retrofited ramps for
wheealchair-bound persons to help them connect with the
nelghbourhood. At present, 20 rental housing estales of
HKEHS have fully implemented “Ageing-in-Place” Scheme.
providing housing alongside physieal, psychological and
social supports,

Pioneered “Elderly Resources Cenfre”, the leading
elderly housing project

In 2005, HKHS has sat up the Elderly Resources Centre.
the first of Its kind In Hong Kang, bringing in over a hundred
of age-friendly home designs, products and technelogies.
The centre promotes the concept of “age-friendly home"
through education, consultation and various services.
Experienced occupational therapists and soclal workers
also offer personalised service to the saniors at all times in
thae resources centre.

Senior Citizens Residences Scheme

Both the Jolly Place situated in Tseung Kwan O and Cheeriul
Court situated In Jordan Yalley have Incorporated universal
designs. For example, the housing units are eguipped with
individual fire sprinklers, smoke alarms, amergency
lightings and double lsaf doors; while wide passages were
applied and seats were installed in  elevators in
the public areas. The Tanner Hill in North Point further
established a comprehensive intagrated care link system.
including emergency call response system. health data
collection and monitoring. entrance door contact tracking
and no-motion respanse detection, providing timely
sssistance to elderly tenants.
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New World First Bus Services Limited

and Citybus Limited
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NWFB and Citybus Age-friendly Bus Compartment - Bus Safety
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New Weorld First Bus ("NWFB") and Citybus have always
been striving to provide a barier-free and safe bus
environment with enhancement on In-bus facllites and
intelligent service, uplifting the accessibiity for the elderly.
Not only did the Compan|es retrofit extra handles and guard
rails near the exit doors, all new buses are also equipped
with safety belf on all seats, electronic stabllity control, and
an active speed limiting systam. The Companies also utilise
different channeis to promote bus safety messages to the
elderly,
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Ruttonjee & Tang Shiu Kin Hospitals

RERERS
Elderly-friendly Services
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The Division of Geriafrics, Ruttonjes & Tang Shiu Kin
Hospitals embraces the vision of slder and family cenired
care whilst promotes comfort, safely and cost effectiveness
in services. Incorperating rehabilitation, treatment and
elderly-friendly care in the ward facilities, low level electric
bed and resllient padded soft viny! floor sheet are Installed
to minimise injuries related to falls. Besides, elderly-friendly
furniture and toilet facilities, ward-based rehabllitation
facilitias with Al technology, home-like seating alcoves ara
provided to faclitate social contacts, and designated
end-of-life care room is arranged to provide a peaceful
environment for patients and thelr famllies. Recently,
geriatrics ‘wards have been decorated with paintings, and
an elevator and escalator have been [nstalled at tha
entrance of the hospital, making it more convenient for
geriatric clients.
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HKT eSmartHealth- Remote Healthcare Monitoring for Seniors

BEAQEL  HERTERESERENNTROE
HE2EH ﬂ#‘&' BROLAFNSERE & 5‘%-‘9
Ee%-"LEfTIJ’]k’c& HEEULERRE Z=E2E .FE*J
BRTHEEES -89 - SEBFAEEERETEHESR
‘-_%EE-_UI::#% LTEDEFRER, AAFASARTES -

EERTEAEFEEMEZ=EREmER @ B0
THEERE: é%‘l!lm*‘ir.t‘.mu"’min—au -EERSBE
B TeldlE, c FIEREEEEERERAIAGTEER
HEFENAEFESEELER A AE RN EHABIN
R IERENErR - BEESEE - |

%EE?&& R ERE RN

#R T2 A EEESHEEREN ., HE - EEETEHE
FTEFRSEBRFEDT FUblEFRENEERE - e 8T
TEEEA\ARETEEER  ABEEERY  EolBg
REBEHETS Do,  MEFHIFESES =3¢
EREEEENERRS - 2O &iﬁuﬁaﬁzwﬂgﬂ
BELERNERSE RERELLHEESRERAER
AR - w.:mﬁﬁw*ﬁhﬁﬂ~mﬁﬁmu;ﬁai
EEREETESY FeET TR PR
LEEEERS 2R ESEE  EHNERERE Y
#ERElE -

ﬂﬁﬂﬁﬁﬂﬂﬂﬂﬁﬂmn

R RN AR E TR AT R
éhl-J'rﬁTﬁist:E#’{Eﬂ‘Eh*‘E% En@wEasfAItkTE
GAMAEERASREF  RESREE - REEAF
TEEREESED - TFE ?ﬁ;,—-agﬁa,ﬁm CEBEEE
EERFATREREEEAR  AABEWNUABRSEE
BRBE-TFEARERNOEHM -

S RE  FEGARETATERESF  ARBER
EFESTHEM  FHDUSERES  DEAERDH
HEEREL

'1msrwﬁ
) M2 E

An ageing population is driving demand for healthcarse
and medical services for the elderly. And HKT
subsidiary eSmariHealth Limited Is providing exactly that
for senlor citizens. eSmartHealth 1s Hong Kong's very first
cloud-based health data management service and
offers "remote healthears monitoring”. This has been made
possible by innovative application of user-friendly
technologies that help the elderly llve weall In a healthy, safs
and comfertable environment.

Teresa Ng, HKT's Consumer Group Head of Marketing,
said, "Our remote healthcare monitoring service was
jaunched in 2014 and now sarves more than 100 sldarly
centres and homes for the elderly, as well as outreach
teams ‘with eHealth solution. We are serving more
than 50,000 senior citizens by using remocle heaithcare
monitoring techneology. With the aid of the technology, we
hope to solve the problems encountered by the elderlies
and their family during their follow-up consultation, and to
extend the servica In the community so as to benafit mors
seniors.”

One-stop healthcare monitoring service for the elderly
Senior cilizens are able fo conduct regular health
measurement via our "Remote Healthcare Monitoring for
Seniors” schamea. If any of the readings are found to be
abnormal, senler cllizens are able to consult registered
doctor In Hong Kong by the telemedicine platform "DrGo™
After the medical consultation by the doctor, the nurse will
provide dosage Instructions. Relevant photos and audio
files will be made available via the app, so their family
members can provide support. Prescribed medicine andior
referral letters will be delivered to a designated address on
the same day within two hours. This service makes I
possible for the elderly to enjoy & one-siop heaithcare
maonitoring service at their own place without waiting in a
gueus and without having to leave the comfort and safety of
their own homas,

Using technology lo take the pressure off hospitals
The service is ideal for patients with chronic diseases who
have to collect madication from a hospital or clinic on a
regular basis, as wall as those with limited mobility or liva in
remote area. Clinics and hospitais also benefit becauss
HKT has harnessed technology In ways that takes the
pressure off them. This concept has become particularly
useful during the pandemic. The Hospital Authority has
adopted a remote healthcare monitoring system to reducs
workloads among medical staff and minimise risk of
Infection,

Teresa Ng sald, "We will continue to collaborate with social
welfare organissiions to extend the service we offer, as wel
as enhance public education fo boost confidence in the
telemedicine concept among senior citizens.™
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Community Banking Services (Dementia Friendly Banking,
Age Friendly Ban kmg and No leed Address Servu:es]
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The banking industry is an important part of our economy
and plays a vital rola in the dally lives of Hong Kong peopla,
including the elderly. With an Increasingly ageing
population. HSBC is committed to helping Its elderly
cusiomers manage their wealih and live a prosperous life,
providing them and their familizs with relevant products and
services, and assisting them in financial planning.

"HSBC Is actively studying and expanding solutions for
financial inclusion, Including optimising age-friendly
banking and related services while partnering with different
stakeholders in the community to foster community
development,” Christina Yung, Regional Haad of Diversity,
Inclusion and Financial Vulnerability, Asia Pacific, said.

*Age<friendly” Community Banking

Supporting eldery customers. HSBC delivers a range of
"age-frendly” products and services, ensuring customers
of all ages are able to access its banking services.
Understanding the nseds of customers with dementia,
"HSBC Basic Banking Account with Independence” Is
designed to allow them fo maintaln a basic level of financial
Independence whilst ensuring their wealth is safeguarded
through a legally appointed third party, usually a family
member with full visibility over their financial affairs,

The company has also developed a guide, "HSBC
age-friendly banking brochure”, which provides advica on
financial security, such as ways of sending monies to thind
parties, protecting senior customers from scams and fraud,
and providing comfort that their finances are being
overseen by someone they trust. HSBC has also renovated
many of its branches, modifying entrances and counters, as
well a3 Installing new signage and equipment, Over 95% of
HSEC branches now offer barrier-free banking services.

Show care for social concerns from the banking
perspective

Christina Yung says that HSBC has noliced some
under-privileged groups in the population can often feel
disconnected from society. Starting from a perspective of
personal finance, HSBC therefore aims to encourage
greater Invelvement in disadvantaged groups and help
increase general awarensss and Inclusion of psople from
all walks of lifa,

‘Through the Jockey Club Age-friendly City Partnership
Scheme, we are awara of the growing concermns on
age-friendliness in our society. We will continue to enhance
our support and allocate resources to creats sacure and
easy-to-use financlal services for the elderly as well as for
cther vulnerable sectars In the city”.
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The Kowloon Motor Bus Co. (1933) Ltd.

hEGESRERES
KMB Finding Missing Elderly
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Seniors with dementia may get |ost occasionally. Statistics
show that over 17% of 1,000 missing elderly take public
transport. Therefore, KMB set up the "Finding Missing
Elderly" service last year by utilising fechnology and KMB's
extensive fleat network. The location of the missing elderly
can be tracked with their Octopus card number, tracing
notice will also be posted on “App 1923" and the soclal
medla platform of KMB to Increasa the chancs of finding the
missing person.

“KMB has been dedicated to providing customer-onented
bus service, and especially cares for the needs of the
elderly. Our fleet of over 4,000 buses is operating on more
than 400 routes, covering Hong Kong Island, Kowloon and
the Mew Territories, which Implies a ‘moblle real-time
reminder’ Is well sef across 18 districts, together with the
“App1933" that garnered over 5 million downloads, forming
an extsnsive network to heighten the chance of finding the
missing elderly,” said Andrew Kwan, Operations Director of
KMEB.

Immediate notification available once missing elderly
board the bus with Octopus card

KMEB Customar Service Holline spacially created a fast key,
enabling family members of missing elderly to contact their
dedicated team membears stralght away for assistance and
follew up. Once a reguest is recelved, Infarmation of the
missing persons, including name, physical characteristics
and Octopus card number will be input in the system. When
the sought eiderly gets on the bus with the registered
COctopus card, an aleri sound will be instantly emitied to
notify the Bus Captain, who will then Inform KMB under
safe conditions. The Customer Service Hetline team will
keap In touch with the family membars.

Forming a powearful tracing network

Tracing netice will also be posted via mobile application
“App 1933 in order to seek passengers’ aftention
MNofification will be released after they have been found.
Meanwhile, to enhance staff knowledge on dementia,
related trainings will be provided to Bus Captains and
frontiine personnel. “We hope that both Bus Captlains and
operation team members can provide the elderly with
appropriate assistance through different channels” sald
Andrew Kwan.

“WWe are dslighted to see more seniors taking busss and
increasing their social participation. KMB will be providing
maore age-friendly facilites. allowing seniors to enjoy a safe
and comfortable bus journey at gl times,” he added.
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SmarTone Mobile Communications Limited

SmartHealth B B EEE B

SmartHealth & SmarT Caregiver Service

SmarTone
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There are a significant number of singleton elderly in Hong
Kong. Despita living with their family members, some
seniors are still In lack of accompaniment due to work
Issues or other factors. In light of that, SmarTone Moblle
Communicatlons Limited Infuses lis powerful mobile
network with creativity to camry out a series of health and
safety-focus smarl solutions for the elderly and thelr
careglvers,

“In addition to providing moblle communication services,
SmarTone actively utilises mobile network and related
technologies to provide innovative solutions for varied
Indusiries. \We Integraie crealive lechnologies o raise the
gwareness of seniors towards health and home safety, and
launch relevant projects by joining hands ‘with different
organisations,” =aid Daniel Leung, Head of Business
Markets of Smarione Mobile Communications.

Allow elderly users to perform self-health management
Partnaring with different social welfare organisations and
slderly cantres, SmarTone Intreduced SmartHealth, which
allows the elderly to have a bafter understanding on thelr
heaith condition through self-measurament n thelr everyday
life, and hence to promote health-consclousness and
self-healthcare. SmartHealth is an end-to-end healthcare
platform. Users can measure and record their heatth
figures, ranging from body temperature, heart rate, blocd
pressure, biood glucose, blood axygen content to BMI,
where all measurement records are auto-sync to the cloud.
Itsars, family members and healthcare professionals
can access relative data. Related agencies can then
nolify the family members and follow up accordingly once
abnermalites are found.

Enhance home safety of the elderiy

To enhance home safety of the elderly, SmarTone Initiated
*SmarT Caregiver Service" 1o share real-time location of
the elderly users via smariphones and the devices, which
engble tha caregivers to track the whersabouts of the
seniors. The senlor users can also sesk help with the
devica in an emargancy, so that family mambers can offer
Immediate assistance. When the elderly encounter any
operational problems on the mobille, caregivers will be able
to troubleshect and support remotsty through the mobile
device

Daniel Leung added thal the seniors might have difficulties
while learning or adapting to use new technological
products. Therefore, on top of the human-centred designs
of the producis, SmarTene also provides tutorial for the
elderly customers on using the products and device, so as
to fully enjoy the advantage and convenience brought by
innovation and technology.
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Aspire Mobile Al Elderly Fall Risk Assessment

EESHAASELENNE  REDAS —EE A - FE
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Falls are the leading cause of injuries in older adults,
affecting 25% of older people. Aspire is a fast, reliable, and
accurate wearable solution that identifies multiple risk
factors of fall from a perseon's balance, walking gait, and
lower limb function in & minutes. The solution can be
operated anywhere, and provides detailed reports to help
elderly care professionals deliver effective and tailored fall
prevention treatments to reducs ths risk of falls.

ERAEVBYNERIEAE
Hong Kong TV Shopping Network
Company Limited

HKTVmallfBS S ik - B LY
HKTVmall Lite

HETWimall 20494 1 B H 25 FRE R THE 2R
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fH-fEATREAEERT  ASEHETEEER  REREE
B IIEEfAsSEF  ERBO0MfmEH - iER A SR
BMAE EETAGEGFE RIZTEBRIED

HKTYmall launched the mobile app "HKTVmall Lite” in
Movember 2018, which greally simplified the Interface
design and payment methods, reducing the technoiogy
hurdles for senior group. “HKTVmall Lita" has a clean and
simpie design, with clear product category, extra-large fonts
and plclures display, as well as voles searching. Mo online
payment is required in Lite App. Users can choose to pay
direcily in the O20 Shops, or share the shopping carl with
thelr famlly members for payment. so that they can enjoy
online shopping together!
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Consumer Council
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Consumer Education for Senior Citizens

TR HEREEAS
CONSUMER COUNCIL
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The Censumer Councll (the Councll) has been striving fo
protect the rights and well-being of consumers at large, with
particular concern about the growing nesds of ageing
population in Hang Kong. The Deputy Chiel Exscutive of
the Council, Eddy Tong. stated that the majority of senior
consumers remained active in the consumer market where
they ware prone to falling prey to various consumer traps,
yet they were not keen on lodging complaints. With & view
to enhancing the self-protection ability of senior citizens as
consumers In the mariet, the Council has been collaborating
with different elderly service crganisations, eider academies
of universities, television stations. radio stations and
government departments, In conducting various censumer
educaticnal activities and disseminating timely consumer
information. Besides, the Council will continue to encourage
different parties concemed to understand the Issues faced
by the elderly in the market and concern about thelr
consumer rights, so as to build an age-friendly consumption
environment for the elderly with concerted efforts.

Enhancing self-protection abilities of senior citizens
through different channels

In the past two decades, the Councll organised mere than
1.000 consumer educational talks and held 5 elderly
consumer forums for 60 organisations, with participation of
maore than £4,000 elderly people In total. Furthermore, the
Council disseminated the latest product information and
cansumption tips to the eldery through different channels,
such as CHOICE magazine. Council's Facebook and
YouTube channgl, television and radio programmes, ic_ In
collaberation ‘with the Office of the Govermmant Chief
Information Officer, relevant elderly consumer Information
has been incorporated into the course content of the Elderly
IT Learning Portal.

Training Senior Educators to disseminate consumer
knowledge in the community

Eddy Tong also mentioned that the "Pilct Educator Scheme
for Senior Citizens’ was newly launched by the Council.
Through recruiting and training a group of senfor educators
to host consumer educational talks, H s expected to
disseminate the consumer knowledge to the elderly in the
community. VWith an aim to handle enguiries and complaints
from the elderly more promptly and directly, a new elderly
complaint hotline will also be set up by the end of this year
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Employees Retraining Board
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Post-50 Branding Campaign, Post 50 Love Upgrading Scheme,

Post-50 Internship Programme
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Cross-sector collaborations are essential for creating an
age-fnendly working environment. The Employeess Retraining
Beard (ERB) has been taking a leading role to collaborate
with different stakeholders, including training bodies.
employers, government departments, social service
organisations, district organisations. etc.. to provide diversified
training courses and support services for the "Fost-30"
{people aged 50 or above).

Diversified training courses for upgrading and
enhancement

Professar Simon Wong, Vice-Chairman of ERB said.
"'Post-50' possess profound working experience: However,
due to the rapid development of sociely and technology,
some 'Post-50' may face challenges at werk, and be in
need of assistance In fiting Into new jobs. ERB integrates
the resources of different sectors 1o provide comprahansive
support to the "Post-50" to unleash and excel thelr potential.”

ERB offers around 700 market-driven and employment-
oriented traiming courses straddiing 28 industries and
various generic skills areas. ERB has an extensive fraining
network with about 80 appointed training bodies operating
some 400 training centres across the territory. ERB works
hand in hand wih tralning bodies to develop diverse
training courses and launched the "Post-50 Love Upgrading
Schema” to assist "Post-50" In acquiring new knowledge
and skills for jeining the workforce.

Cross-sector collaborations to support “Post-50"

ERE also works closely with employers, govemment
depariments, social service organisations, district
organisations, etc. to launch various special programmes
for “Post-50°. Including the “Post-50 Internship
Programme”,  “First-Hire-Then-Traln® Scheme  and
‘Tallor-made Courses”, as well as a saries of training and
employment related activities, such as district promotional
aclivities, work experience days, "Workplace Re-entry”
acfivity series, "ERB Service Spois” dedicated activities,
efc.

ERE will continue to join hands with partners to promote the
message of contnuous upgrading among "Post-30°,
encouraging them to enrcll in tralning courses for
self-snhancement and employment.
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Immigration Department
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Territory-wide Identity Card Replacement Exercise, Evacuation

gperaticns in Japan, Immigration Department Volunteer Work Team
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Territory-wide |dentity Card Replacement Exercise has
commenced since 2018 to have the smart identity cards
replacad by phases. Immigration Department simplifies the
procedures proactively with smar and humanised concepts
in order to provide more convenient and guality service o
citizens of differant age groups. YWhen it comes to emergencies,
Immigration Department will collaborate with relevant
departments promptly to provide Hong Kong residents with
assistance.

Showing love and care with Outreach Card Replacement
Service

For the convenlence of eiderly and disabled at residential
care homes, "On-site |dentity Card Replacement Service”
was first Introduced by Immigration Dspartmeant. The
outreach team provides "one-stop” identity card replacement
service on-site and has been visiing more than 360
residential care homes, helping over 18,000 residents
replace their identity cards.

Join hands with differant parties for the evacuation at
Japan

Last year, among the Hong Kong citizens who were siranded
in Diameond Princess due to the pandemic, a proportion of
them were patients with chronic diseases and elderly
persans. Immigration Departmant had deployad mere than
500 persons In total to head 1o Japan or to station in the
Hong Kong headguarter for bringing the stranded citizens
home and providing supports. During the period, the
department had been maintaining close communication
with the Office of the Commissioner of the Minisiry of
Foreign Affairs in the Hong Kong Special Aoministrative
Region, Embassy of the People’'s Republic of China in
Japan and Hong Kong Economic, Trade and Cultural Office
In Tokyo, and also took the Initiative to contact the Hong
Kong residents on board for sending those in need
medicines and daily necess/ties via the cruise company,

Volunteer Work Team cares for the under-privileged
Initiated in 2002, Immigration Departmant Volunteer Work
Team has been cooperating with different social
service organisations and government depariments to
organise volunteering activities, such as caring visits and
accompanying tha sldarly and peopie in nsed to join social
activities. Furthermore, the team actively assisted In
epidemic prevention with nearly 700 volunteers participated
in activities including distributing epidemic prevention
supplies and food to the slderly, in collaboration with
different departmental volunteer teams.

"Immigration Departmant has bean working closaly with all
stakeholders {o keep coniact with different parties through
effective communication and to enhance the service
quality. On top of recognising the hard work of the team,
the award has also encouraged and motivated us fo sirive
for further excellence, and to Keep on providing maore
convenient and caring public services to citizens in all age

groups,” sald Chan Tin-chee, Deputy Directer of Immigration.
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Joyful Brain Health
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A5, \Watson Group and Hong Kong Christian Service
co-organised “Joyful Brain Health®, a train-the-trainer
programme which equipped corporate and  elderly
voluntesrs with cognitive training knowiedge in order to
help train their peers with mild cognitive impairment through
games and cooking. The programme nol only raised
awaraness on demsantia, but alzo promoted neighbour
suUpport and fostered inter-generational harmony. it allowed
slders to cultivate a sense of salf-worthiness by active
engagement throughout the programme, from joining the
gvent, experience sharing, io event planning.

BRI
Hong Kong East Cluster

HEBRBZRT(RERS)

Community Services Committee (Elcderly)
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Hong Kong East Cluster has proactively developed
Medical-Soclal Collaboration to strengthan ssamiess
patient-centred services for over two decades. Different
communication platforms by specialties were formed with
community partners. The Community Services Commitise
(Elderly) is composad of clinical tsams and community
partners of elder service. focusing on ageing population
and perfecting different collaborative projects including the
Demantia Community Support Scheme for eldarly parsons
with mild or mederate dementia. and the Jockey Club
End-of-Life Community Care Project. Healthyhkec website
has been set up to ssve as an e-platform to share
glderly related dissase information and community
rehabl|itation resourcas alming to bulld up an elderly-friendly
and healthier community in Hong Kong East.
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The Hong Kong Mortgage Corporation Limited B, .'[';I
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HKMC Retirement Solutions
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Having the longest life expectancy in the world, Hong Keng
Is facing economic challenges brougnt by ageing population.
The saciaty is in nead of anhancing pecple’s knowiedge on
retirement planning, so as to help citizens enjoy a fruitful
and proactive retirement life, and to bring new business
oppeortunities for the financial sector. Whelly owned by the
Hong Kong Special Administrative Region Government
through the Exchange Fund, one of the missions of the
Hong Kong Mortgage Corporation Limited (HKMC) is 1o
promote the development of retirement planning market.
The HKMC Retirement Solufions have been launchad for
the retirees, Including the Reversa Morigage Programma,
HKMC Annuity Plan and the Policy Reverse Morlgage
Frogramme,

Operate on prudent commercial principles and convert
assets into stable income

The HKMC operates on prudent commercial principles and
Its retirement solutions do not Involve government
suUbsidies, with the purpose of assisting retiraes in creating
steady and lifelong stream of income with their assets
(residential properties, cash. and life insurance policles).
The threa retiremant solutions shara common characteristics
of baing Immediate, stable and lifeleng, which can enhance
the quality of [ife for the relirees.

“Obtaining steady cash flow is the key to retirement
planning. Some citizens might be holding residential
properties, life insurance policies and some savings when
they retire, yet In lack of cash flow. The Reverse Mortgage
Programmea, HKMC Annuity Plan and the Policy Reverse
Mortgage Programme can help retiress conver their assets
into steady monthly payouts,” Raymeond LI Executive
Director and Chief Executive Officer of the HKMC sald. The
HKMC Rstirement Solutions have collectivaly helped over
15,000 individuals convert more than HK$32 billlon of
assels Into stable stream of income.

Awarenass on retirement planning yet to be anhanced
with the optimisation of products to capture
silver-haired business opportunities

For people who are currently aged &5, the probai:ll’sty of
male to live until 90 years old or above is 31%:; while that of
female Is 52%, and this probability Is Increasing ysar by
year. Raymond LI pointed out that there Is a room for
Improvemant In terme of social awareness on retirement
planning and longavity risk. Continuing market education
and promotion are required to help citizens establish proper
retirement planning concept. “The products under the
HKMC Retirement Solutions are lacking in the existing
private markat, which can fill the market gap and offer more
options for refirees to create lifslong Income. By the
ongoing optimisation of products. we can provide customers
with more flexible solutions for their refirement planning,”
he continuad.

In addiion to relirement financlal planning, the HKMC
values the overall quallty of retirement life of its customers.
Therafors, & |oyalty programme named AMIGOS By
HKMC, an e-Magazine, and the HKMC YouTube Channal
for uploading informative videos and live broadcastings, are
established In recent years, providing retirees with diversified
retirement information and making thelr retirement life an
enriched and splendid one.
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Although there iIs no cure for dementia at the moment,
through training and keeping the brain healthy can lower
the risk of dementia and delay cognitive decline. Mindvivid
Limited developed cognitive-related application and service
platform targeting dementia to provide users with brain
trainings, establish & database with brain data, as well as
serve as a research platform for delaying and screening
cognitive decline, so as to enhance the understanding and
awareness of the general public towards braln heaith.

Brain training through games to slow down cognitive
decline

“Brainastic” Is the first application developed and verifiad in
Heng Kong for local cognitive training, which integrates
sclentific research, brain fralning and entertainment to
enhance players’ cognitive abllity and help slow down
cognitive decline through games, With rafarence 1o findings
from Australia, the United States and the United Kingdom,
a unigua eleclronic brain  training model focusing
six major cognitive functions Iz bullt, namely memory.
attention, execution, flexibility, visual space and language.
Over 20 games are available at the momeni to keep
players challenged and thrilled through {rainings in different
cognitive areas,

lssac Lam. Co-Founder & CEOQ of Mindvivid Limitad sald.
“Locally developed training games on dementia are very
rare in the markst. In view of this, we starfed to devsiop
brain training application six years ago and hope that the
elderly can perform simple and relaxing brain trainings.
Senior users who use "Brainastic™ for about 20 minutes
every day are able to improve their brain ability as well as
delay cognitive decline.”

Identify dementia patient as early as possible

Ontop of "Brainastic”, players can accass and keap track of
their tralning data via mvPartal. The platform visualisas the
data into charts, which embodies the absitract efficacy
of training and enables players t© leam about their
brain performance concisely and clearly. Brain training
together with persistent monitoring can effectively prevent
cognitive decline and help Identify dementia patlents at an
early stage, g0 that patients can recognise their cognitive
performance and seek professional medical consultation,
which can save medical resources of the society in long
run
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VisionaDR Intelligent Screening System
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Diabstes is a major chronic dissase In Hong Kang which
heavily increases the chance of suffering from other serious
diszases. The Hong Kong Government estimales that
approximately 10% of the population suffers from diabetes.
Some of the patients are hospitalised and undergo
treatments due to complications which Involve substantial
medical resources and costs, while the patients and their
famlly members (or caregivers) may also suffer physically
and mentally. Therefore, identifying the disease and
receiving treaiment as =arly as possible ars the key fo
imprave heaith and alleviate social medical burden.

\isiona MedTech is a start-up company in Hong Korg,
specialising in Al-powered retinal image analysis. [ts
self-developed VisionaDR™ provides retinal [mage
analysls services for detectlon of Diabetic Retinopathy
anytime and anywhere. “Retinopathy is one of the
complicatlons of diabstes, where blindness may rasult in
severe cases, Retinal image analysis helps the early
detection of disease and grasp golden pericd of treatment.
We hops that our technology can be widsly applied and
contribute to disease prevention,” seid Reny Mg, CEOQ of
Visiona MedTech International.

Instant, reliable and safe Intelligent Screening System
The operation method and procedurs of VisionaDR
Inteliigent Screening System are very simple, First of all,
individuals to be examined have to sit in front of the device.
their retinal images will then bs captured by cameras
with the aid of dedicated persons and uploaded 1o
VisionaDR™ for automatic analysis. The report will be
generated in a few seconds with the accuracy as high as
96.8%. This technology is extensively applicable, including
In hospitals, clinics, elderly centres and medical centres.

The first community-based intelligent screening
project In Hong Kong

Clder pecple are at a greal risk for diabetes, whare
25% of those aged &5 or above are patients with diabetes.
Low mobility, long wailing lists of ophthalmology in
public hospitals, expensive ophthalimology treatment In
private hespitals are the factors hindering the eldery from
undergoing regular examinations and active screening.
which give rise to the unawareness of diabetic retinopathy.
The delayed diagnosis leads to blindness In approximataly
200 Hong Kong citizens avery year. In 2018, Visiona
MedTech and Hong Kong Housing Society organised the
first Community-based Intelliigent Diabetic Retinopathy
Screening Project, providing door-io-door service for 20
rental housing estales of Housing Society Intelligent
diabetic retinopathy screening service was provided to
nearly 2,000 senlors aged 50 or above. The convenlent and
speedy screening service wins the reputation among
siderly and arouse thsir Initiative on praventive health
screanings.

\isiona MedTach is currently working with different NGOs
and providing outreach screening services. It is hoped
that universal screening could help the elderly recognise
the signs of the disease at the early stages which can
reduce the risk of blindness, as well as ease the burden of
public healthcare systermn and optimise the use of medical
resgurces.,
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HKT eSmartHealth - Remote Healthcare Monitoring

for Seniors
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Senior cliilzens are able 1o iake regular health
measurement. such as blood pressure, blood glucose level,
body temperature and blood oxygen, via “Remote
Healthcare Monitoring for Senlors® scheme. The recorded
health data will be sync to the cloud for remota monitoring
by medical professionals. If any of the readings are
found to be abnommal, senior citizens are able fo
consult registerad doctor in Hong Keng by the telemadicine
platform “DrGo”
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The Hongkong and Shanghai
Banking Corporation Limited
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Community Banking Services

Qpase”

(Dementia Friendly Banking, Age Friendly Banking and

No Fixed Address Services)
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As the champion of financlal Inclusion, HSBC provides
comprehensive services and support for the less privileged
In the Hong Kong community, Including customers with
dementia or disabilitiss, as well as those Wwho are homeless
and living In sub-divided flats. Our goal Is to ensure access
to banking services by everyone in our society, imespective
of their backgrounds or personal circumstances.
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SmartHealth & SmarT Caregiver Service
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To promete health-consciousness and self-healthcare
in the ageing soclety, SmarTone Solutions developed the
digital health monitor seolution, SmartHealth. It providas
an easy-to-use and convenient applications for daily
measurement, even elderly can manage [t at thelr fingertips
with tablet or smariphone. In Feb 2020, SmarTone
launched the “SmarT Caregiver Service”, a solution tallored
for customers with pariicular concems about their elderly
loved ones,

% EaABxia
OURCITY'S STORY

% AWARD

BEBIZINE

Employees Retraining Board
(iS50 IEXRGE) MBS

erb

e Y
EERSAR

FNgso- 28ME1 BRAET

Post-50: Sparkling Times Micro Film and Post-50 Trainee Stories Videos
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Thera is an ald saying that ane knows his destiny at his 50s.
Some hold the belief that one Is close to retirement at 50;
while others believe that 50 marks the beginning of a new
life. "Post-50" (people aged 50 or above) have fruitful |ife
experience and are energetic as well. Thay can give new
impetus to the labour force as long as they are provided
with appropriate training.

The Employees Refraining Beoard (ERE) established a
trencly title "Post-50" and launched the "Post-50 Branding
Campaign” in 2019 to showcase the outstanding qualities
and social value of "Post-50". ERB inviled Sunny Chan,
film director of the movie “Men On The Dragon”, to create
and produce the “Post-50: Sparkling Times" micro film with
four ERB “Post-50" trainees being the lsading actors. ERB
alsc produced a “Post-50 Trainee Stories” video searies to
showease the learning and working experlences of these
four trainees.

“Viues and values of '‘Post-50' may sometimes be
undermmined, and that is the reason why we produced the
micro film to present to the audiences the touching
slorles and true colours of our tralnees. highlighting their
outstanding qualities of enthusiasm, perseverance and
determination.” said Byron Ng. Executive Dirsctor of ERB.

Stories of the “Post-50"

The four "Post-50" trainees have different parsonal storles,
yet they ail uphold the same beliefl - to make the best use
of their experience io move with the times and live a brilliant
life. VWhan hitting the rock bottom, Mak Tak-lan, one of the
"Post-50" trainees, did not give up. She grasped the nettie
and braved the storm. She enrclled in ERB course and kept
on learning, turning herself o become a popular post-natal
care worker.

Byron Ng said that ERB trains more than 120,000 trainees
svery year, and meanwhile continues promoting the
inspirational success siories of the irainess, with a view o
motivating more "Post-50" and members of the public to
follow the micro film protagonists’ foolprints, be fearless
when facing challenges. keep upgrading and forge ahead
for a brighter future.
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Sound Book Donation for Charity Visit
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To establish an age-friendly |ifestyle, the psychological and
mental health of elderly should be taken care of to encourage
them to discover the joy af Iife apart from creating a liveable
environment with hardware faclitles. Founded in 2015,
Sounds Great inherits Mr. James Wong's wishful thought of
‘leaving the most beautiful and melting voices in Hong
Keong', and has invited celebrities and vocal falents to
participate In the recordings of audio book featuring
Chinese literature classics, Cantonese opera, artists'
autobiographies -and other stories to preserve collective
memories and pass on Hong Kong culfure, bringing elderly
and people in need another option of enterfainment.

Inherit Hong Kong culiture and provide quality
entartainment

In addition to preserving Hong Kong people's collective
memories and traditional culture, Sounds Great hopes 1o
provide quality enlertainment to elderly and visually
impaired paople. “The objective of Sounds Great Is to bring
entertainment for seniors, Cultural interests, [dols. ways of
entertainment of elderly in different age groups vary. For
Instance, the E0-year-old loves listening to Alan Tants
music; while those age 80 to 30 prefer Cantonese opera
and like Yam Kim-fai and Pak Sust-sin. We targest lo provids
elderly and those in need with entertainment which fits their
appstite in a spacial way, " Patrick Slu, Chalrman of Sounds
Great Services Limited shared.

Audio books produced by Sounds Great cover exiensive
topics and content, ranging from literaiure classics
such as “The Legend of the Condor Heroes” and "Romance
of the Three Kingdoms" Cantonese opera fo arisks’
autoblographias, bringing back mamaries and entartainmeant
to the elderly and people in need through the voice of artists
in the city.

Sounds Great audio book giveaways help elderly
regain the joy of reading

Sounds Great has been building nebwork through sound
and spreading positive energy In the soclety. Patrick Siu
pointed out that currently, social subsidies for the elderly
mainly address the needs of dally necessities, yst rarely
provide entertainment speciaily for them. Sounds Great
regularly visits elderly homas, organisations for the visually
Impaired and singleton elderly to distribute Sounds Great
audio books, aiming to offer them with entertainment
aitematives.

During the pandemic, the disadvantaged groups including
the eiderly and visually impaired people may experience
loneliness as thay stay at home maost of the time with
limited entertainment options. Sounds Great therefora took
the Initlative to join hands with logistic companies,
sending Sounds Great audio books to the seniors and
disadvantaged groups, allowing them lo enjoy the fun of
reading and listening to audio books in the comfort of their
home
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While promating the ags-friendly culture, there are lots of
inspiring storias that can boost up one's eanergy. Sweet
Stories is @ social enterprise that connects the community
with food. Through retail and education. it popularises soft
meal and helps patients with swallowing difficulties regain
the joy of eating. The concept of "eating on the same table”
Is 8lso promoted 1o reconnect the elderly with the community
and break the relationship barrier.

“Memory Kitchen" connects the soclety with food
through intergeneration gatherings

Food is of paramount importance as it evokes good
memories of life, while connecting people across
generations, Amy Cheng, Founder of Sweel Stories
believes that food can wake people's taste buds up a3 well
as bring people together. “The elderly have different food
cravings and desires and might wish fo reconnect with the
soclety, even If they ars patlents or living alons. \Wa hops
that different sectors of the society, families and enterprises
would have gatherings with the seniors to enjoy food,
[isten to their stories and reminisce abolt the flavours in
memaories.”

Amy Cheng stated that positive responses were received
from the particlpants of “Memory Kitchen®, The senlers
attend the event with the mood of joining a feast with their
family. Family members and soclal workers In differant age
groups ara linked together 1o recall the delightful memories
and taste of home. "Memory Kitchen™ provides a chance for
elderly patients with chronic diseases who seldom leave
home to dine out and capture the unforgetiable moment
with thelr famlly.

A breakthrough with Innovative flavours enables the
glderly to maintain autonomy over food selection
Swiest Storlas racraated the unforgettabla family recipes for
the seniors with both traditicnal and Innovative technigues.
Cons/dering the swallowing difficulties of some seniors,
they curate authentic Chinese cuisines with French cooking
style and introduce delights such as Soft Meal Mooncaks
and Chinese Sausage Macaron. “We hope to let the
glderly have a chance to try new food, Just as different
opporiunities arising In life "

Sweet Stories as a source of insplration

Sweat Stories draws people togsther via food and pass
down the precious sensory moments. In the Memory
Kitchen, people in different age groups are gathered on the
same dining table, filling the meals with the taste of "home".
Family members can indulge in the perscenal stories told by
tha elderly. have an enjoyable moment logether with great
food, as well as being Inspired to be a part of the volunteer
team of Mamory Kitchan.
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Time Rider Production Limited
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Elderly Life Story Documentary

—FiEELaREETE A SEER  TUABISERAEEEE
EL-HEN-—oEBORLERATERBERNTLEL
TEE. BT - ENEERS - OESENER AR
HEEROMES O TRFEEA—RES BEREHRS
BEFREEALT  ITHBERET « SHEFABEE -

MTR is aware that senlor passengers might have unique
nezds that are best understood by their peers. Through the
Elderiy Ambassadors programma launched In 2010, MTR
hires and frains seniors aged 60-65 to assist seniors and
passangers in the stations so as to imprave their travelling
experience. Every year, the Elderly Ambassadors work In
around 20 siations to serve the passengers. To date, mors
than 400 elderly have been trained and hired on a part-time
basis.

— &
L
TIKME | RIDER

SETLATT N

Time Rider Preduction Limited specialises in real-life
documentaries for the elderly and had produced legacy
videos for those with terminal fliness. Cne of these
documentaries was premiered on an old lady's funeral
arranged by her family. The funeral started off in a solemn
tone. The mood was suddanly brightened up whan the lifs
story of the departed old lady unfolded on screen. She
recounted how she escaped to Hong Kong In such a
humourous and cheerful manner that moved everyone 1o
tears of joy.

ﬁb THEREENEE  EERE6HY, k8

MY FAVOURITE CITY PARTNERSHIP

%ag' SCHEME AWARD

AREFHE

Immigration Department
ASBRENEE  WwERESGMSE

Registration of Persons Office - New Smart Identity Card

'"RELFERAET EREZEDA - EFSEAEE
MUEETHENEBEEATEFLS - BERATHETR
=R EEFRLARERE -EROINEE - ARBER
—HUERIRAREANECHEESEERTE - BAO5
AEFRENTEREETINERT IS 0RERH
RiEENEERaRE -

BREL ARIEATEENER

ERAREEHE@RT @RI CEAEE » tEFRORE
MOEEESTHENTR BEABRETERITEEAS
ESfmiSEREErlESR BnMfREEE - BESA
ErEER AR TReEG,  RETAEAEA
AAMASEERF RN SR FEEERERFR
BEEBTHEMERIIRE " EEESNSEQEE  LIEA
REwmE - motE@ERs - T EHEC, =REE—B
EWUREE BESHAFLAE-

BOiEE RRaTHEE

AREF TS NENE R EEEEFRARES
ETEERESsE AT 2 - EERES ) stEIEFscabock
ABSFECHETEARTY FELFENBESFRSEA
AMBEESLES  cEAYREEREEERPEED
FEOEELER AHEERFEMOHEESERE—E
#FH LR AEEBEL AEECET-ELFESs o
MEEBEBREFSTIF  RREBEEEHI LS - oA
=k £

EBR RELEHEET, tEHEET  EEBEL LS
HECEA EwOHL BAECEES S EHERE 288
FERSE—GEE  BANHEERENEEEE -

The age-friendly culture s a city-wide inltiative involving
community participation, while assisting those in nead to
live mora conveniently with wide public support is the goal
of different companies and organisations, Immigration
Department has been dedicalting to simplify the service
process with the concepts of intelligence and humanity,
offering hassle-free |dentity card replacement service
for different age groups. adding human fouch to the
replacement process,

Age-friendly Counters giving human touch in
replacement service

Elderly might feel anxious and worried, and not knowing
what to do when losing their identity cards. In view of this,
designated persons are amanged by Registration
of Persons Cffice {o explain every single step of the
application process to the elderly and assist them in filling
the application forms with palience. The seniors can use
the specially established “Age-friendly Counter’, and
complete the fingerprinting and photo taking proceduras
with ease with the aid of adjustable desks and extendable
cameras. Besides, the image of the God of Longevity is
printed in front of the camera for a joyiul and effective photo
taking process. The “Age-frigndly Counters’ are more
spacious than regular counters, enabling the elderly to
have easy access.

Serving with care and well-recognised by the public
The registration and replacement of new smart |dentity
card service provided by Immigration Department are
nighly appreciated by the public. In addition to collecting
over a thousand likes in the Facebook voting, positive
comments have also been received in recognition of the
heart-warming servica. A citizen shared that when she was
accompanying the hearing-impaired elderly 1o replace the
card, the staff of Immigration Department explained each
step pallently and with care llke a famlly member. Thare
are dozen: of complimenis given to the Identity card
replacement service of the Immigration Departmeant for the
friendliness, patience and courtesy of thelr stafi.

Crganisalions and companies are encouraged to contribute
in bullding an age-friendly city with human-centred designs.
It does not only provide convenlence to people of all ages,
but also radiate the warmth and empathy 1o all members of
the publie, thus creating a more liveabla and harmonious
community.
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Participating Companies / Organisations of the Scheme

B % t## {8 Business

®e® LS Viason Gron
%ﬁ' e % |4 .
BFEKER

A.S.Watson Group

HEEE
Joyful Brain Health

Al Websile: waw. aswalssn com/

HEFREREARAE

ADVANCE BUILDING AND WINDOW LTD

BEEnbEE LTS
Provide vanous age-fnendly services

BiE Tel +852 3056-0517
B3 End; windowabweBomail com
a4 Webaits: www. 2bea-h com!

Andesfit

et
ZEERRFAERELH
Andesfit System Limited

HRESENETES
Cloud Based Health Monitoring Fladorm

= Toi ~862 250518380
E ¥ Emal: sales Eandesfit com
EEE Wenate: WaW anGesi Bum

BEHEERAE
BMET TECH Company Limited

Ei st
ETICKY apps

BEEL Tel +1152 GXIBYH
i Webaire: bRe-Eoh omyd

AMI2IBEH R4 F

AATZIE Company Limited

=¥ A11E5: ]
Sunplan Camelia Tea Sesd Cooking i

BREE Tek +452 6TER-1117
REE Emai IITII@E:IIIH!!:(:I(‘JII enm hik
Hld Wabsile: www sunplanoll.com

ALBA © %
BEfrxoRFx(FR)RAIRAT

ALBA Integrated Waste Solutions (Hong Kong) Limited

BREREOMELLEME T e BRI
Monthiy emplover voluntary MPF coninbution for aged 65 or
above emplmyees

MRE Tek +h52 23712022
MEE Email. enguiry@wese. Com.nk
W Wabsite: wiwhe weee com hk

Q assurelinle

ZOoMBER2E
Assurelink Limited

A E RS ENERERE RrsstE
Research on |oT safety monitoring for singleton elderty

RE5 Tl 852 2362-0018
RE Email. mioi@assurelink.io
il Webhsite: W ASSUrEInK In

g
ah

BobiEuu
YERR2QA
EBooguu Company Limited

SE SRR
Aspire Mobile Al Elderdy Fall Risk Assessment

Sk Wahaine: Wi Doogui b

HFEmEenLTE/B8

|
4 1"{ Companies { Organisation participating for the second consecutive year

B 2% # 18 Business

BEOADWAY B

- e =
ESTCEBRAA
Broadway-Nassau Investmeants Limited
EEREATEFNATSARSEENET IR

Provide job opporiunities for senior cilizens and encourage
staff to join voluntesr services for the ekdedy

B - +—FEMERMRAT
Century 21 Culture Center Property Limited

FRHRESRET
Prowvide job opporuniies for senior cRzens

L Webstte: wirscantury2 1-kin.comd

’;H&‘mﬁﬁﬁﬁm&ﬁﬂ
e ST DA OL FROPC AT hAASASCRDT LWIMTCE
BEVMEETESRLA
Citybase Property Management Limited

EnEESRRESEEIER
Crganise activites and voiunteer work for senior citizens

AEMEEEERAE-ASEEIEEHEF O

% Broadzhii 'y
HRERERAD

BZ Conzsulting Limited

R
Companion Pamot

EH Email: infof@broadzhii com

WS AR AT

Ly Chung Hing Dank
BIRRITAMAE
Chang Hing Bank Limited

BRI TEESLTETREEEEE
Frowvide vanous age-fnendly faciliies and semvices

WEE Ter =B57 ATER-1111
BREf Emall. InfofDchiank.com
i Wetbate: wwnw. chbank.com

Citybase Property Management Limited - Banyan Carden Managoment Services Centre

ARVREERIRAT-ARRE TR EHPO

Citybase Property Management Limited - Central Park Towers Management Services Centre

ARYIFEERBIRATE-EB (81, 25488) BEEREFHE SO

Citybase Property Management Limited - Laguna City {Phase 1, 2 & 4} Managemant Services Centre

AEYRERFIRAF-BER=ERRFHRL

Cltybase Property Management Limited - Laguna City Phase 3 Management Sarvices Centre

ARYEEERRAE-2HEEEERREO

Citybase Property Management Limited - Monte Vista Management Services Cantre

AEVHEEERAT-REEEERH PO

Citybase Property Management Limited - Nod Hill Management Senices Centre

ARMFREERIRAE-EE " ERREP O

Cltybase Property Management Limited - The Beaumount Il Management Services Centre

AEVHEERFRAE-ESEERF PO

Citybase Property Management Limited - The Beaumount Menagement Services Centre
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B % # # Business

REVRERFRAE-FREFEERE DO

Cityhasa Praparty Management Limited - The Pacifica Management Services Centre

REVEXERAMRAE-HIRERERER O

Citybase Praperty Management Lim ted - Uptown Managerment Services Centre

AEVEEEFRAGR-ZRHEEREHRC

Citybase Property Management Limited - Vianni Cove Management Services Centre

AEMEERFRAF-FRIEERS PO

Citybase Property Management Limited - Villa Esplanada Managerment Services Centre

ARMEEEARAE-HEER RO

Citybase Property Management Limited - Yuccie Square Services Centre

W ¥ # # Business

et
Wopksuop

EEHMEE

Dor Dor Workshop
B R/ i R R e

Organise strefching exercise casses Tor the eldedy and
yoLng-olds

8BS Tl +E852 5030-3620

G FEEEAE | 8

RERERE

P - FREE

Fast Ocean Meal Distrbabon

RIEE Tek +B57 B220-0188
iRk Wolmiin waw ensiocaan com hkd

MNE A EST Y

CMBE WING L LN BANE
BEKERITERAA
CMB Wing Lung Bank Limited

BEREERE
Frovide varnious ofters for the elderly

RS Te| ~852 23095555
BE Email: cmbw bl emnwmgiunghank . com
B Websiie wirw cmbwnglungbank com

CORDIS

EOTELS & FESUETE

EAESREE
Cordis, Hong Kong

EHEEREnE - Bl REE
Frovide job opporunities and buffet discount for the elderly

HRAE Telo*852 3552-3383
BB Email: cdhkg infoi@comdshotels.com

Exvirtech Group Limited

i A B o

HESEFMRAR
ENVIRTECH GROUP LIMITED

EERNERSEHYE B2 « BEENNE

Elderdy home repair services: salety, hygiene and bamier-free

BiE Tel Th52 2327-2602
BE Small oo group. Com g
Bk Websile: waww envinechgroup.com.hk

@u"@ Matters
ESGC Matters Limited
BhEEmENEEETE DR

Mohon-sensing game for the elderty

B Ter v657 3163-1570
E Emall. conlacld eaumallers asia
IR ‘Website: www esgmabiers.asal

FEBHDAEABARAQA

C5L Mobile Limited

SmanERFREE
Smanphore Wardkshop

BHE Websne: wuw nkes] com

ERRIT(ER)BRAAF

DES Bank (Hong Kong) Limited

BE TCare moreBRREIT) 5B
OES "Care More” Program

B Webane: waaw dbe. porm Nk

&

Cihare Hemez
Zrikdt

XERHEERERER TR

Culture Homes Healthcare Company Limited

rib¥ FRIENDS CLUB
CULTURE HOMES FRIENDS CLUBG

MBEE Tl +B52 ITED-2R32
BE Email. mfoifcouliuebomss.com hk
B veebsite: www cuflurshomes com ik

'

-l

ERER

DoctorMNow HOME
hREREEES R RS

Provide video [ door-lo-door healihcare services for the elderby

g W ebane: weay doctomowhnome. esmi

e.ﬂ'.’:ﬂ
mERERERQA

ESMARTHEALTH LIMITED

FHEAcEE - FHNESEIFRRFEEER
HHT eSmartHeaith - Remote Healthcare Monitoning for Seniors

B 4§ Tul: «£57 JBBE-O660
B Emalk info@esmarthealth.coem
i Websie: waww esmariheaith com

FORTRESS
EMEBERATRES DS EHR BN

Cwnanise and encowrage stall o join the eldery visits and share
information on digital techniology

A5 Tol. +B52 2555-6788
B i Emal forfressi@asw cam hh
Sak Wanzite: waww fonreas eom.hk

9y

Pirende EiTelare
EEREXEIM

Essence Life Care ELC Professional Agency
BRsTLEEREEanES

FProwide vanous age-inendly services

W% Tol <652 3175-3535
BH Email: infoffessencelifacar. com
L Website” wanw essenceifecars: com

}‘ WETRIEFSE

ERABEZERERLA

FSE Holdings Limited

8 - BR - En —wnEsmeEestal
FSE Age Friendly Green Programme

4 Webaire: wan e com hieestanabiinygresn_programme fiimi
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=FL7 |harech uid
FTD InnoTech Limited

B

Wheelame

B Tel -853 2623-2438
RS Email infodftdmnstc sh.com
ARHE Wabdlo www Tiinnofech com

Business

g

e
genlsland

—naREBRR2A
Genieland Company Limited
—JTREED

Sems Move

BREE Tk +B52 B440-8714
RS Emag sindigenicland i
ﬂﬂ Wolsile www goniakang 31

I

RER(EB)ER2A
Happy Inspire Healthy (HK] Limited

HUEFEEIEEREAT
Provide deiscounds for the Lflrlr-:ly and e'rnpln,r l-':kis:r.‘y =talt

SEE Tel. =252 55432501
BE Erall RinfunnkEgmad com
iR Wedesin www Bifun com

Business

Hiani
EfXMEERER2FE -Capri
Harriman Property Management Company Limited - Capni
EREERT

Provide [ob opporfunities for senior cilizens

RE mo® ¥ OE W= Row T
W DT IEL PIIPERTY MASAGESEN Ik
2
a7

w5

EEMEERARAE

Goodwell Proparty Management Limited

P T e e AR

BULERS  WAT
Goodwell Lunch Banguet for Seniors

BH Eniad: i@ ooodwell. com.hi
Bl Welrsite: www.goodwell com. bk

ERMEEERRZ5-DIVA

Goodwell Praperty Managemeant Limited - DIVA

REEBMLNN NN E SRS RE D)
Frovide free basic mamdenance and inspechion (e.g eecincity)
serviees korthe r-I:fP.rI'.r

HREE Email: avforBoondwell.com Nk
FhE Website: www.goodwell com. bk

11

1 Ill'.li: [ERY.
FRYRS LN R Y

HA e FEEE RN

EFIXYMEEEBR2GE-
The Parkside

Harriman Property Management Ltd - The Parkside
#itSriBE R Tk IR ERRE

Frovide vamnous age-inendly {acilibes and serices

HARRIMAN
EfxEREREREERAR-
EREYEERE

Harriman Property Services Limited -
Bellagio Management Cffice

HEFHEIR

Love in Betlagio

AN B ¥ W I 4 R.Z
REHNE | S00E T WAL SAE T | TR

oo r PR L L

EHENEERARLE-
EREBS

Coodwell Property Management Limited - Victoria Mall

HRE A TR aEn
Provide age-fiendly facilites

R Emall mfoi@ goodwell comihk
S 4E Wabate waw goomwell com ik

B % & PR A PR 2

Guoan Intermational Limited

REREERcOEET
Employ staff aged over 60

i Emad: infod@oueaninil com
AR Waraite: waw. QU aomn L oz home-=h

r‘_‘uhla‘h*ﬁ?!ﬂ‘?q}
'E'i#! OOCAANEL | T TY S MRS ERAFR | | I
W T e e e T T ERAR

BEMEEEARAT-ARE
Goodwell Property Management Limited - The Victoria Towers
2L A AR

Frovide age-fnendly facilites

RS Email. nfoi@ooodwall.com hk
B veebsite: www goodwell com.fik

Bl EMEEEBTRAF

Hang Luen Chong Preperty Management Co, Ltd
ReESEMARERERETEE

Provide bamieriree fadlties for the elderly and organise volunteesr
acthities

B Emai Hangking@cinepm i nat

élpte R
HANG YICK BB S g R

FTCH T WA S ¢ et By e e

fERE IR 2 it A R
EmEEIERRAE-EEEE

Henderson Land Croup Subsidiary
Hang Yick Properties Managerment Limited - Finery Park

EREEET DR EEER
Re-ture of elderly slaff and organise adivitiss for the elderly

EEMRERR

HKR International

ERRXEREEFR2A

HEKR International Limited

BHESDFEINDEL "EHRORER . HRTTA
Provide vanous age-friendly facilites and
Love. Together@@DB volunteer platform

81F Tol =852 2238-11E8
B Emait info@@hkn.com
B Webete: waw nkn.eom

Hintegro Lid.

PR S R A A SRR MR
Frovide age-fnendly home faciities and services

@45 Tod: +257 2E05.0F06
BH Email: info@hinkegro.com
Skt website: www hintegro com

HKT

FEEEM

HKT Limited

HETHEE L
HKT Eldery Hotline

B Wahaiha: waAw i com

ﬁﬁ\lﬂlbﬁﬁmﬂnui
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FEELGESMITARAA

The Hong kong and Shanghal Banking Corporation Limited

BT
Community Banking Services

ARtk Wabalin: v hzboaom ki oammundty- bankang

Business

FEEESUVRBER2E

Hong Kong Adventure Based Training Company Limited
HEEERRFE RS EMRERES

Orgamise age-fnendly adventure activities and employ eldedy stafft

BEEE Tel +053 FA51-1488
BB Emal afoEhkant com
FlE Websils: www. hlkabi com

B ¥ # # Business

3ﬁ P af!;-l
EAEBEEwRARPLBERAF

ICAT HK Ltd

REIRNEBNNFERSEREES

Provige vanous creative art therapy and classes for the elderdy

BiE Tel 852 65 10-0a05
B2 Bl inrod@icat.com ik
BB Websder wen ical com bk

ERRERTRER
Hong Kong Bagpipe
REAERITER

Frovide volunteer perdformances for the elderdy

EEABEEAPLFRAA

Hong Kong IVA Professional Centre Limited
B R R IR R

Provide financial seminars and consulting senices for the elderly

S 4E Walraite waw NKIVERTD COM

FIEIEE

Chinachem Group
SHEEERZ2A
Hop On Management Company Limited

IEFAERSRAET
Employ stalf aged over 65

2% Tel ~B52 Z730-8811
=il Emad: noadmin@ecg-realestatemgt com bk
EhF Wobsilo. waw chimachemgioup coamic

(=
ol !—?;.aim_,'r.-'}u:bul.-_.‘..

EEEZEAREE
Hong Kong Island Landscape Company Limited

BEEREEE - mTEETERS
FSE Age Fnendly (Green Programme - plant cultvation workshops

' d

TV mall
EEERBYESEERAT

Hong Kong TV Shopping Hetwork Company Limited

HETVimall i S 45 - 58 i
HKETVmall Lite

FHik Viehsite: www hidvmal com

BEOFEWELL HOLINGS 1IMITED
oR W OEF R R A

EMERXRBERZ2A

Hopewell Holdings Limited

BRI S®MEERS G TR

Fncr]urag-s stall o pon wolunteer sernces lor the elderdy

Fd Wabsite: wwwe hopasel holdings comd!

'# dEmEm

ERMEEEAMRAQA

International Property Managemaent Limited

FRAESET

Prowde job oppertunites for senior cizens

K WAH INTERMATWINAL
EEEREEBERATE
K.Wah International Holdings Limited
SRR EEREFEEEERLRRA T SNERREN
BLER
"ruw':-: complimentany household sanitization senvioes o

singleton eldery and encourage staff to join volurteer senaces for
the eldery

ik Website: waanw kinihooomilen-LIS

MO

HEEEBEEEMABE-
MtERB(HEREFE)

Kai Shing Management Services Limited -
MOKO and Grand Century Place

FiE B

Oigamic Planting at Eldery's Paradise

WS Tet <852 2397079
RS Welmitn waww ke com ik

ERMEEERRAR-BRE

International Property Management Limitad - Baguia Villa

PRI ERFRAE -

International Property Management Limitad - Dragon Pride

EIPR¥) 3 EI2 AR A5 - MBI

international Property Management Limited -
Luen Gay Apartments

a ¥V iE
LANDMARN NORTH

BFEERBEEAER Q8- LKkES

Kai Shing Management Services Limited - Landmark Narth

TEaH5E ., EENETEE M1 1EERS
“Frufiful Lives for Elderty” Eldedy Empioyment Scheme and *Ones
plus One Match Up"

R )
KENMNETH CHAL £ O

AL e

mgitardwide

B & et ER 1T

Kenneath Chau and Cao.

EHEEERAERAT RFHESENT 1RE
i_—rnp‘.ny retwed and elder mlp'-'n,-f:es and F1|‘l'.-\.'|l‘,|i'. Aexible
wirking models

IE Tek <252 2850-5000
e Emstl nia@kennciRenaucpa tom
Ak Welddto wanw kanno| g Com

Itk

o

2 % o
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B % # # Business

ﬁ RR®RHEH
R L Survicaidar upman|

BHEBEBEEEFERLA
Kiu Lok Service Management Co., Ltd

TE AR R BhER
Regular wisits to the elderly

i Websils: wanw kKsm hi

KmB i

hifBx(—h==)AR2A

The Kowloon Motor Bus Co. [1933) Ltd.

hEFEERREY - AEENER D
KME Finding Missimg Elderty, KMB Rehred and He-empioyment
Progeamime

BBEE Tel +A52 ¥TAL-4466
FEEE Emak: kowloonbus@@kmi, nk
Al Websils. wwe kmb bk

I

BEMERMRAA

Mindwvivid Limited
EEHE

Brannashc

REEE Ted =B52 3F10-0481
SH Email infof@mindvvid com

Business

#MnﬁwFMt:e
EBAHEERAR

Motive Force Technology Limited

st R R R VinCube T B S A SiverMOVE
WirGube Iminersive VR & MR Training Simulalos
SiverMOVE, VR Exercise Rehabiltation System

B Tel vB52 1500-4734
B Emad- mic@motivet com
B Websiba, www motvel com

ERBUEEERARLA
LEI KING WAN (MANAGEMENT) LTD.

BRENEESERRAA

Lei King Wan (Management) Limited

PRARERILEERMESRTER
Provide pob opportunities and organise volunteer actiaties for
senol citizens

(Mt

EDEHE

Maxirms Group

FHRERE. EEwETER
Silver Hair Kitchen and QOur City Love Restaurants

FHiE Wehaie: wan maxems oo hik

BA&EN
HEXsAR@BERESERZIA

Mpeiriki Japan Company Limited
ST i MR

Lawe in the Horzon - Eldedy

2% Tel ~B52 2194-0083
=i Emad: info@meinki-jp com hk
EhF Wbl meirii-jp. com k)

et
Y

AL LAY - Fo A haf: PHETRLRTY M AN A ERMENT

ERZRAMAF(MENRER)-
i 78 1= R 155

Man Shine Development Limited
(Nan Fung Property Management)] - San Po Kong Plaza

iR StIE RS D M T I SRR A Sy

Provide age-fnendly faciiies and employment oppodunises for
the elderty

MedMind
BESREBERAET

Medmind Technology Limited

TERAED | RIS
NeuroGym - gamified cognifive training platform

B Emall iniogmedmindischnaogy K

BE Microsoft

Microsoft HEE# H R 2 7

Microsoft Hong Kong Limited

HAMERARERREEDR L2 NEF RSN TER
Provide Smart Health Care Sysiem and encourage siaff to join
valurteer services for the elderty

=S Tel U502 2L28-3035
2Rk Webeilo: v TRCCOm ik

MT m_h;*e
BXRBENHBRERAE

EXEFER
MT Alpha

B E Emal corep@miome . com

EIMTR
EREBREREMRARE-2H

MTR Corporsation Limited - Festival City
RS TLES Rl R R

Provide vanous age-fnendly faciliies and senices

e
e
El

3 |: MANFURLG FROPERTY

Nan Fung Property Management

s e D RS

Provide age-friendly faciliies and employment opportunities for
the elderly

AR AGEMENT

€IMTR
EEESEERAR

MTR Corporation Limited

HEEERE
Eldedy Ambassadors

WEE Tol: =652 2881-8528
IR Websits: wwnw mbr.com hkfsn/oustomenmainiconizcl us: himl

EIMTR

FEEREBER2AE-
2 LEE B R E

MTR Corporation Limited -
PARC CITY Customer Service Centra

B R W A O

Frovide age-Inendly faclibes

MENREE-SRIEH

Nan Fung Property Management - Aquamarine Garden

AEVREE-SRTERC

Man Fung Property Management - Colden Dragon Industrial Centre

MENXER-RYN

Nan Fung Property Managemant - Goadrich Garden

AEMREE-S8E

Man Fung Property Management - Goodview Garden

RS RER- MY

Man Fung Property Management - La Cresta

RAEYFREE-BRTE

Nan Fung Property Management - Lakeview Garden
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AEMHEE-RAXEEE

HNan Fung Proparty Managament - Providence Peak

SMRER-HEXESE

Business

Nan Fung Property Management - The Craces. Providence Bay Property Management Co. Lid

RIS 5 EIR- 2 \E

Nan Fung Proparty Management - Verdant Villa

SVEERE-EUE

Nan Fung Property Management - Wah Fung Garden

I

ru

orion sports

EaE = AR A R e A1

".}I'[JHHEF\«I;‘! yoga fitness class for yl;l.‘m}-nlrl

B Tel «0852 S408-5T25
R EL Emall ononaporishk@@amall com
Bk Websde: wew dryopicaren comn/sfyervogafilness

Business

A T 3 00 v

Pacific Coffes
HTENRN TR RUFEE SRR

Customers can enjoy 10% off on whole transaciion upaon

presentation of a vald Semor Citizen Carnd
(except merchandiss items)

R Tek «052 a0a-6500
il Website. www pacificoofles comfle/contad-us!

DT T

s
Frp A

NEBHE Cood focd, Goad (e

ERFRBARQA
Nestlé Hong Kong Limited

BE T AR B S
Organise velunteer aciivities and prowide employment
opportunities for the elderdy

Fht Website: wanw nestie.com hk

e

HHAE—ERREERAR

Mew World First Ferry Services Limited

SR TR RO TR TR TN 2 ER
BREN - AN TSR ESRRHAERE

Apart fram the age-fMendly facilities at piers and vesaels such as
concessionary fares for the elderdy and prionty seats for elders,
First Ferry also offers job opportunities for the eligible elders

RS Tol +862 71298181
R Email fermy_ideas@nwif com.hik
S4E Wabaite . waw. Wit comhk

Jk nova s

EEETEFTR S

miEREEMERZA
Mova Insurance Consultants Ltd

HpRERnTIEE

Oeganise volurtesr activites for senior citizens

20§ Tol +852 2E45-4373
=il Emad: novadinoya-insure com
EhF Waobsilo waw rova-insure com

CITYBUSSHE |7+ & w

MEtRFEF—BEITRBER2E R
HEBR2A
MNew World First Bus Services Limited and Citybus Limited

HEWERRRSEMR - EHEE
NWEE and Citybus Age-friendly Bus Compatment — Bus Sately

HENE Websile: wrw brawobus oom bk

FANGONG ~
H#HPING o

R¥3608 MR AF
Ngong Ping 360 Limited
BemRR S L ENETER

Provice hamer-fres facilities and organze voluntesr activities

TERE Tl <867 3666-0605
B H Emall infoi@rp 360 com hk
BHE Webstie: waw np360.com hk

— i

FRIZENWS
MEEREBMARAAE

NWE Holdings Limited
Bt & o RS R R L ST

Prowide various age-friendly aclivilies and services

R4k Webcilo: waw nws. comn hk

AR+ RERMRLS

Paramatia Estmle Management Lim lsd

BERYME=EEARAA

Paramatta Estate Management Lirmitad

Bl AR EE TR RS TS R R T 5
Organize activties for senorn dlizens and encourarge stafl o join
volurileer services for the eldedy

5 W

RRLFEENESLEN

Ane-fnendly services and facilities

W5 Tol =852 30G0-I1RE
WE Email: infoifpatina_com. hik
BB Wwehsde wann patina com hi

#
'.{.l}

& Pro-Care

(LT F

HEEE2XESREEMRAA

Procare Holistic Service Limited

HRE RS

Procaie visit for senior cilzens

S Tol =352 0262-5367

2| PARKNSHOP

HEBRTS

BPARKNSHOP

MEEERmE

Free Food Coupon for Senior Citizens Programme

B Tei- +B52 ZEO6-86%
B Emaiil; paikrshooCsEasw. com.nk
Ak Websibe: www, parknshop. comizh-hkf

il g
{nnesa

mEsEEEE

Pine Care Group

R

Fine Care Point

@S Ted: +252 2032.0737
B ¥ Email: info@pinscarmgroup.cem
bt website: www pinecaragmup com

R/

R Toshrel=gy
BRSO EEREAE

RV Automation Technology Company Limited
Bl AN

Mewi-era-Smarl Wheelchair
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‘ EhEHEEFRER
WY S BioTech Lid

—HEMREERAFE
Sanwa Biotach Limited
TR POC) BN PaHEmER

Develop point-of-care diagnostic platform and bio-chip

MRES Tk +B52 ZH08-0002
il Websile: www sanwainolech com

Business

savills

FodaE

F—ATREHMEEERIRAA

Savills Froperty Management Limited
ENLSeanEERT RS

Prowide ]l‘l[‘,l t1prﬂ1r1u'|r||[—1:-. and coninbde fo vl untesr senaces lor

Ihie eldety

il Websils: www savills com his

SIND GROUP
B %

EMmEE

Sino Group
BENSTILRE RS NG - SEIRER

Provide vanous age 1r1r=.r1rl|3r far |I|I:||'-_".I achwhes and semvices

il Website www sino_com

Business

Smarlone
BEEAEAERAT

SmarTone Mobile Communications Limited

SrnartHeaith 5 &6 8 oy A iR R

SmariHealth & SmarT Careqgiver Senvice

il Website. www smailoneoom

savills
£

AT

H—ATRMTMEEERRAE-

FRIEFID

Savills Property Management Limited - The Center
B TREER ERSHE, 5E

Green Legacy intergenarational Leaming Programi me

bry Thie Center

Bk Webrsile: waww s=vibs.com. bk

Shared Value Project Hong Kong

SVPHREES LT DiE
SVFHK Ageing Sociely Indiatve

BE Email. mfofshamdvalushkorg
B website: waa sharedvalusprojecthongiong.com

SIEMENS
fhrmﬂy-ﬁrﬂfe

EMFERAA

Siemens Limited

EMFENEEN T
Siteriens Annwal Eldery Diner

EhF Wbl waw naw siemaons cormihiisn himi

B oo

=

EERERAmEBERA2A

SENIMART LIMITED

E&ETRENER

Age-mendly services

EBiE Tel v057 1561-3434
REE Emiail; senlmari@senlinart
FlhE Websibe: www senimant tk

2 E W B & 7 WM o& A
L") SHUM HING TECHNOLOGY CO,, LTD,

EREZAERAF

Shun Hing Techneology Ce., Ltd.

gRNtEERR NS AR
Age-free products and one-slop eldedy hoste! solution

REAE Tul +557 2313-0833
B Email. shieci@panasenicos.hk
B veebsite: www panasonic ca hi

&

RN
EHprpiominy

EHNHMEEEER25-REH

5ino Estates Management Limited - Olympian City
B EmiRE R ER S RFIASUENEE R

Prowide various age-frisndly aclivilies and support sendoss

RLE Tal. 852 2387-30340
B Email: co@sino-estates com
FE Wabsite: wwwee aly mpisn Gy oom bk

FERHERAD

Sounds Great Services Limited

ERTEERS

Sound book donation for chanty wsit

B Tl <652 ITUI-OaTE
BB Emall. order@soundsgniacom ik
IR W ebsite: www, soundsgrealcom.hi

REBSRENRS

Sparkling Counseling and Consulting Services
BRESEEFHENIH

Chrganise age-fnendly activities

BH Email. sparklingooshk@omail_com
L Website www e crg

Standard &
Chartered 2

HITRT(EB)ER2A

Standard Chartered Bank (Hong Kong) Limited
S TLE M DRt B

Provide vanious age-rendly facilities and serices

A Welddto www se oomhid

BEEEBRAT
Sources Fame Management Ltd
EREAELIREREEATERN

Prowide job opportunioes and organise vwolunteer acthwties for
sanior citizens

IR Websits: wwnw, chinachermgroup_com/

STAN GROUP @

lar=y 1 e tnraraw
R (ZEk)BERAA
Stan Group {Holdings] Limited

RS TLREER SRR NE - BB RER

FProvide vanous age-fnendly faciliies, activifies and services

WIS Tl -352 38990208
IRt Website- waw stangroup: oo hk

@

B
Tt “ar™ Forey

XENGERL2A
The Star Ferry Company Limited
FE@nMER DnEDE

Free rides and bamiei-fres ladiities for the elderly

AnF Welddto wany sEaTerry com hk
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ETEF HEALTH

B 2 16 18 R AR %

STEP Health
Bt EREEEr S

Provide CIHTI[ITE ehensive senaces for AgeErg-in p'mu-'.

B Tei ~A52 Ar42-A754
B30 Emad: hkatepheattdpomsil eom
B Welrsite. vwaw slephwalth com hk?

Business

WA (EB)EMAE

Survforce Company Limited
EMESEETEER BERER

Provide smart home producis and health informabon for the

elderty

B8 Email surdorce BigmaEil com

I

il
BE(GhmEEAMRAS

Uni-China (Market) Managemeant Ltd.

EERSET
Elderty-tmendly Markel

FEEL Emall Infod@unichina-market som
B Websde: wen hkmarkest com bk

Business

T EHEE

Urban Group

A Jagrn parp P20
EHE
Urban Group

R EEROREIRE
Urban \'_1‘|r1|.:|p t‘.anng T'J:-:y

Tempeh Burger

EBAE Tl 852 5043172
E ¥ Emad; Tempehioods@igmail com

-4
.i.ﬁf:
hAE F"DER

— %l &2 i& FlR2aa
Time Rider Production Limited

EEASLEE
Eldery Life Story Documentany

BEE Tol +852 BTRAE-0530
B Email. nfoifirpmo_cem bk
B Website wan o com bk

ERMREERRAA

Together Management Co Litd
ERAREATIRENEERTER

Prowide job opportunilics and organise volunleer activities for
SONKW CITHZEns

B4k Wobsio. waw. Chinachemgroup com/

L
¥
1

Think and Act Strategic Co Ltd

FARRR

Cognitve Traming Toys

BE Tel ~H52 2301-3260
W E Email thinkact@hinkact-siatealc. com
HEHE Websile: wrw thinkact-stralegic.com

A
REiESH
TIN SHING DOJANG

EAREN
Elderty Fitneas Class

IBE Email. masieri@tinshing com_hk
EHiE Viehsite: www inshing com hi

turnin g

1Bn |n|v;‘r:1| SECILES

BARWRBEERZ2 3

Turning Technical Services Limited
BN AT SmmERELR TR

Encourage staff to poin volunteer services for the elderdy

ERYREESRA T

Urban Property Management Limited
AWrmber o/ F5F

EHMEEEARAQA

Urban Proparty Management Limited
FREERT

Prowde job oppertunites for senior cizens

= AR oF -8R

Urban Property Management Limited - B8 Hing Fat Street

BIRMREERRATE-2558

Urban Property Management Limited - Aegean Terrace

ERMEERERAT-BiRE

Urban Property Management Limitad - aldrich Garden

BEINMRERFIRAE-ZR{EE

Urban Property Management Limited - Allway Gardens

= EEERAE-1A%

Urban Property Management Limited - Amber Garden

B i BIR AR A - W2

Property Managemeant Limited - Belcher Court

=R ERERAT-HHEW

Urban Property Management Limitad - Belcher's Hill

BERMEERARAF-E=ME

Urban Property Management Limited - Beveriey Heights

EMEEERRAE-RRE

Urban Property Managemeant Limited - The Cairnbill

=i EEEERAT- S

Urban Property Management Limited - Carmel Hill

EMREEARAG-FUBRES

Urban Property Management Limited - Castle Peal: Government Quarars

BRMEERTRAR-RVEBHBSE

Urban Praperty Management Limited - Cheung Sha Warl Gavernment Offices

ERMREERRAR- 55k

Urban Property Management Limited - Ching Wah Court

ENMEEEARAE-AAREER D

Urban Property Management Limitad - Chow Tal Fook Centre

ENMREERFRAE-HRER

Urkan Property Management Limited - Chun Wah Court

BIRMEERRRAR-EEREE

Urban Property Management Limited - Clovelly Court

B EE A RAE - R KR RTAE

ban Froperty Management Limited - CMB Wing Lung Bank Building

BRI EERFRATE-BEPL

Urban Property Management Limited - Comfort Centre

BiRMREREFRA SRR

Urban Property Management Limited - Dregon Centre

BHMEEEARAE-SREXE

Urban Property Management Limited - Dragon Court

EiRMXEERRAS-RRE

Urban Froperty Management Limited - EcoPark

BIHMEERFRAS-BIE

Urban Property Management Limited - Eustan Court

B EEEFRAR-Fairwinds

Urban Property Management Limited - Fairwinds

EHMEEESRAE-BREE

Urban Property Management Limited - Flora Carden

MR EREFRRAF-ERCE

Urban Property Management Limited - Grand View Garden

R REERRAE-EEE

Urban Property Management Limited - Handsome Court

BAMEEEFRAF-ELRD

Urban Property Management Limited - Heng Shan Centre

BRAMREESRAE-AXEHBHSE

Urban Property Management Limited - Ho Man Tin Govemmient Offices

ENMEEERRRAE-FFE

Urban Property Management Limited - Hong Lee Court

EMREERRAE-REH

Urban Property Management Limited - Hong Tin Court
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EIRMEEERRAE- KRS

Urban Property Managaement Limited - [llumination Terrace

ERMEERRERQE-=ER

Urban Property Management Limited - Ka Lung Court

SRMREERRAE-ZHRE

Urban Property Managameant Limited - Ka Tin Court

ERMRERERERAE-EEE

Urban Property Management Limited - Kingsford Terrace

ERMEEEARLF-THA

Urban Property Management Limited - Ko Chun Court

EN¥EEEERAE-KOHO

Urban Property Management Limiled - KOHO

SRMEEEERAE-BEEHEDD

Urban Property Management Limited - Kwai Fong Commercial Centre

EMESEARAE-ZMHE

Urban Property Management Limited - Kwal Fuk Court

ERVEEEESRAR-ZRENSGE

Urban Property Management Limited - Kwai Hing Govermment Offices

B RMREIERRARE-ZEHE

Urban Property Management Limited - Kwal Yin Court

ERMEERERAER-RER

Urban Property Management Limited - Kwai Yung Courl

BIRMREERRAE-EER

Urban Property Managernent Limited - Kwun Fail Court

SRMESRERAE-BSLAREES

Urban Property Management Limited - Lai King Disciplined Services Quarters

BERMEERERAF-GRERESES

Urban Property Management Limited - Lal King Terrace Staff Quartsrs

B MEDIEER A E]-3EM%E (A-FE)

Urban Property Management Limited - Lung Poon Court (Blocks A-F)

B EERERAE-HFIREP

Urbran Property Management Limited - Macau Yat Yuen Centre

E i B R A R A E)- A 0BIE (5558) Sl 138

Urban Property Management Limited - Magnet Place Tower1

BB A IR A E)-K 5 (528) dul 258

Urban Property Management Limited - Magnet Place Tower 2

ERYREEARAR-BEXE

Urban Property Management Limited - Manning House

ERNESEERAE-AEME

Urkan Property Management Limited - Manrich Court

= RYMEERAERAR-EEFEAR

Urban Property Management Limited - Methodist House

SRMESEERAE-MEFE

Urban Property Management Limited - The Metropolis

AR ERRRQF-1BE

Urban Property Management Limited - Mount Davis 33

SRMEEIEERAE-MIHSAHE

Urban Property Management Limited - New World Tower

Business

EIRMREERRAE-SR %

urban Proparty Managament Limited - Ning Fung Court

ERMEERRRAE-ECiH235

Urban Property Mansgement Limited - No23 D*Aguilar Street

ERMEEERRAR-HSFliEe0m

uUrban Praparty Managameant Limitaed - No.60 Victoria Road

B EEIER RS- HATES RO

Urban Property Management Limited - Officeplus @ Mong Kok

B RERARAE-HREITAFFIL

Urban Propearty Management Limited - Officeplus @ Prince Edward

i BIRRRAE-HEIT ERF O

urban Property Management Limited - Officeplus @ Sheung Wan

BERMEERARQE-HEITEFR D

urban Property Management Limited - Officeplus @ Wan Chai

EiMEEERRAE-2E%

Urban Property Management Limited - On Kay Court

BERMEERERAE-BHRU—R

Urbkan Property Management Limited - One Beacon Hill

B IR EERRAR-E0ME

Urban Property Management Limited - Parc Palais

BERMEEEERAE-HER

Urban Property Management Limited - Parc Regal

ERMRERERAE-HM - 5

urban Proparty Managament Limited - Parkraach

ERMEERRRAE-3 BN

Urban Property Management Limited - Pearl City Plaza

BRMRERFTRAF-SFNERESE

Urban Property Managament Limited - Peng Chau Governmeant Offices Building

ERRERERAE-REAM

Urban Property Management Limited - Phoenix Court

BERMEERERAF-ZE

Urkan Property Management Limited - Pine Villa

E ) E TR R RA E)- 1SR

Urban Property Management Limited - Pok Hong Estate

ERYEERERAT-SETHE

Urkan Property Management Limited - Prime View Garden

BiRMREEARAF-SHEIEXE

Urban Property Managament Limited - Prosperity Tower

ERMEEEERAT-BIEE

Urbkan Property Management Limited - Prosperity Villa

BRYRERERAE-SEEE

urban Property Management Limited - Queen's Terrace

ERMEEEERAE-FERI

Urban Froperty Management Limited - Regent On The Hill

BRYMFRERERAE-SRE

Urban Property Management Limited - Rhine Terrace

ERYEEERRAE-RECH

Urban Property Management Limited - Rhythm Garden

ERNYMFEERERAG-FRE

Urban Proparty Management Limited - The Royal Court

ERMEEEFRAF-#RCE

Urban Property Management Limited - Riviers Gardens

SR EERIRAF-AEETEE

Urban Property Management Limitad - Ronsdale Carden

ERYEETRERAE-8WUTEE

Urban Property Management Limited - San Francisco Towers

EiMRERAIRAE-HAME

Urban Property Managament Limited - South Hillerest

B E TR AR A E-FKIE

Urban Property Management Limited - Sul We Court

BRVMEERRRAR-XERFSE

Urban Property Management Limited - Tai Hing Government Offices

= EEEARAE- X5t

Urban Property Management Limited - Tin ¥Yau Court

ERMEERFRAT-EEXE

Urban Propaerty Management Limited - Trust Tower

BERNEEERRAE-FMESRNARES

Urban Broperty Management Umited - Tsing Chau Street Customs Stall Quarters

EHMHEEEERAR-SHRBENEES

Urban Property Managerment Limited -
Tsing Chung Koon Road Government Quarters

BIRMRERRIRAR- SREHERES
Urban Property Managament Limited - Tsing ¥i Police Marriad Quarters
SHMEEEERAR-ZEHSER

= BALEEE

Urban Property Management Limited -
Tsuen Wan Gavernment Offices and Tsuen Wan Public Library

ERMECERRAGE-ZEESEFEEANE

Urban Property Management Limited -
Tsuen Wan Multi-Storey Carpark Building

SRR ERBRAR-EMRASE

Urban Property Management Limited - Tuen Mun Gevernment Offices

= e B A IR A E)- L PIRATT ¥ il

Urban Property Management Uimited - Tuen Mun Government Storage Centre

& INMEEEARAF-BPHFERES

Urban Property Management Limited - Tuen Mun Wu Hong Pollce Quarters

ENMEERFRAE-E/ETEF 0

Urban Property Management Limited - Wah Shing Centra

& R EE AR AE- 20 TER O

Urban Property Management Limited - Wan Luen Industrial Centre

MR EERRAG-EEAE

Urban Property Management Limited - Wang Cheong Building

BHANREEERAF- ALELENFES

Urban Property Management Limited -
West oon Disciplined Services Quarters

BMREEAERAR-ANERNSE

Urban Property Management Limitad -
west anf::n Government Offices

Business

BiRMRERARAE-REP

Urhan Property Management Limited - Wing Fal Centre

EMEEEERAE-KkEM

Urban Property Management Limited - Wing Way Court

ERM=EEFRAE-HRG

Urban Property Managament Limited - World Peace Centre

EnEERRERAE-RERM

Urban Property Management Limited - Yee Ga Court

BRRERRARAE-ERE

Urban Proparty Managemeant Limited - vick King Building

EMEERAIRAE-HEE

urban Property Management Limited - Yin Lai Court

BiRMEERRMRAE-cAHFSE

Urban Property Management Limited - Yuen Long Govemment Offices

ERMEEEARAT-nHEEERES

Urban Pro Management Limited -
¥uen Long Police Married Quarters

BiEMEERERAE-RSME

Urban Property Management Limited - Yukon Court

W OE N D OB W o oo
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B % # {8 Business

-;}'fr
-l -
il
B
PPELL DG

EAEREAMRERAAE

Visiona MedTech Intarnational Limitad

i 6 b R SR MR AR e ATt
VisionaDR Inteligenl Soeening System

S Tul 852 GEAT-3308

watsons

& E K

Watsans The Chemist
F=5. SRER

Three Health Prolessionals

SRR Wabsio www watsting coim bk

A TR

& E EE #% 3 7k

Watsons Water

EHEEREmEER FOE
Send face masks to the elderly in need in the: community

B Tet +B52 ZER0-GEAR
A0 Emall ww_servicei@aswatson. com
i Websits: www watsons-water.com/

o

WESOFT

BARGERERAF

W Software Lirmnited

=i b
Health Kicsk

BIE Tet +B57 ITR0-5000
B Emafl oo@wesof.com
iRt Website: wanw wesolt.com

1
s

f

Willsoon Chinese Medicine Clinic

FPRAREEIRRARSESERERES
Provide job opportunities and 50% off consultabon fees for semor
citizens

5 Tei +B52 3252-08648
i Website waw, wellsoon Nk

WEARF

hEEEXMERERRALT

Wharf Real Estate Investment Company Limited
B & o B4 T R 8% 2 S0 b T R

Prowide varnous age-friendly faciiities and senvices

WL Tel +052 2116-86493
ﬂi‘j W BDETE T W W NEITRE Com

HIEMEEERRAE -
FEREFHROESE

Whampoa Property Management Ltd
Aberdeen Centre Residential

EREEET
FPrywde job opporiunities for senior clizens

Wonderkin
Wonderkin Limited

REA BHEER S R WonderfamsE ki<l
Nice Care Smart adult diapers and Waonderfam mobile app

EBEE Tol: 4562 3166-2025
Bl Email nio@wonderkin oo
ik Wehasta wan wonderkn eal

A mmmEsERE HE

o '!',; Companies [ Organisation participating for the secand consecutive year

B ExE#HIE Government & Statutory Bodies

Architectural Services Dapartmant

BES

Architectural Services Department

HE TRAEE, LHEE
Promote elderty-frendly architecture in Hong Kong

R Wibsine waw a5chsd ooy bkl

F= 0 AN RO AT RO
i R A
A B A-S Gola L8 I MM

BERSE 'REREVREIHED

Construction Industry Sports & Volunteering Program me,
Construction Industry Councill

EEEEILETE
Construction Industry Sports & Yeolunteering Programme

B2 Tal +B52 2100-8488
iF 1 Wobsiin waw clevp ikl

~HEETAE
EI CONSUMER COUNCIL

HREZAW

Consumer Council

EHHREHEEN
Conrsumer educaton for seniar cizens

B T vB52 23634073
BE Email educalion @Eonsmmar org hk
Al Web=ds: www consumer oig.hk

BETESE
EMSD
REILiEZSE
Elactrical and Meachanical Services Departmeant
THRMENEREAEENEIRLARETE

Comporate social responaibiliy activities for supporiing
gerontechnohogy and eldery services

g Webste: wew.amsdgoy bk

erb
&8 EiEilE

Employees Retraining Board

Tl - EAAE  BREARERNEE
Post-50 intemstip programme and other tramning programmes

BHE Tal: =B52 182183
BH Email erbhkSertom
L Website wanw erboarg

ELW

M
BAE

Highways Department

FAARBIDNRITATE . B

F A ) S b e R T R R
Universal Accessibility Programme (LAF) and
Hillside Escalator Links and Elevalor Systems (HEL)

EHL Wenamn: wawia.nyd gov N

S F F R & B A &

EQUAL (MPURTUNITLIES DIUMAA RSN

FTEHREERT

Equal Opportunities Commission
1 R R R Y T F IR A

Provide an age-fnendly workplace and accessible services for
sEnior cizens

WiE Tl +A52 25710271
EH Email: sorffieoc org hk
B Websie www eocoong_ k!

o

e K
LaRTOILETER
LERSEE

EERERHETERNER T (RERY)

Hong Kong East Cluster Community Services Committes (Elderly)

T EEREERE (REES)
Community Services Committes (Elderly)

Wi% Tod: <852 2505-6263
Hi#l Emad fwh85TEha oo h
#HE WebaiEe: W haalthy hkee Grgf
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M RZEEHE Government & Statutory Bodies

HON G KONG
HOUSIMG SOCIETY
= E A

EEEERWNS

Hong Kong Housing Society

SUEEROEAEENE
Homg Kong Housing Socety age-nendly laalihes

ARHE Wabdio www Dkhs com

HOME KOG
CEREmAL

FEEERTERZRBEICEAR

Hong Kong Housing Society Housing Society Community
Kwun Tong Garden Estate

BAERILES RTRAIREN - S8 EEE

Provide vanous age-fnendly faclites, activities and services

1t Waobsila waw hscaii com

SHEsEaTELR

L .

EERGESERAA

The Hong Kong Mortgage Corporation Limited

HEMCBRAE
HEME Rebrerment Solubons

EEAS Tul 852 2536-0000
i Website: www.hkmc. com.hkichil

TREAREG

HOMNC BOG DB SENWATORY

ERXXE

Hong Kong Cbservatony

AREETIEE SRR
IMeteorological senvices n support of elderty canng services

BB Email. mablcsi@hko oo ik
Wit ‘Websibe: www hko.gow hk

..

!

A IR B B

fmmigration Department

FETEEESMNEIH - BEXERET] - AEEHERTE
Temtory-wide Identty Camd Replacement Exsraise, Evacuaton
Operations n Japan, Immigraticn Depariment Volunt=er Waork
Team

B Tel +B57 2824-6111
=& Emall enguiry@immd gov hk
i Website waw. immel goy ik

Fo o

il

et
o

BB 2

Ocean Park Corporation

ExEARE
Galden Age Volunteer Programme

i Wabaite: Waww.OLRARRANE COm

FRASEREEREES Y

E:Ej Irivet tor and Financlal

Education Coundgil

REEREMUEEZRE

Inwestor and Financial Education Council

HERER=EIETGETE
The Chin Family The Third Age Financial Literacy Ambassador
FProgramme

RBEE Tul +352 2700-6000
W& Email. info@ilec.org.hh
Bl Website: www ifec org hk

BEFSMEBEEENQE
Office of the Governmant Chief Information Officer

i RE W AR
Terrilony-wide Dagital Inclusson [nitiatives for the Elderky

EBE Tol 4552 25824520
Bl Email enquinyghooma.qov hi
Sk Wehasta Wy Dgein gov ik

B ExE#HIE Government & Statutory Bodies

\
I =

EEWAEEAL

Radio 5. Radio Television Hong Kong

B
O Camp

B Tt +3522333-3300
TRE Eral radins @t
ShE Wobso: www rilk hikiradios

Q

&

BHARBERERR

Ruttonjee & Tang Shiu Kin Hospitals

EEIMER

Eldery-fnendly semnices

OB W

o
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it & &£ ¥ Social Enterprise

Cocreative Partners Limited

B - AR
Tiny Repair, Big Impact

BEEE Tel +152 GA05-0HSS
BB Emal (Nfofdhapeywa ok coim
FlE Websils: www. hapoywalkedd_com

_@

Ep

EHFMBESEESARAA

Elderly HealthCare Foundation Ltd

il T
Mobiie Clinic

B8 Email freemsdimyochivf@amail com

,{v,w Flcpathy

emeathy for eldedy

BEEERARAT

Eldpathy Co_Ltd.

THERRESHREICES
Elderly Simulabon Program

EEE Tel +A52 53471360
230 Enad. infE eddpathy.ik
i Wehate: www =idpathy hik

& HE TH PENTER FOR
!.-;-"— = ||_. IVEARY C AR

B 8 8 02 R R A AP

Health Center For Primary Care
BREREERD AFENEE

Provide heatth care services for the elderly

MEEE Tol +857 G6E-3104
i Email: hepohk@hkiss, hi
Bk Website wwk hopohk com

f-, AARE ML

. Link Educatien Limited

HBEHBEER2A

Link Education Limited
Bt

Progect Rie-shine

BEE Tal. +352 2 BD-7EET
BRif Email infngsin keduer atinn. com bk
FhE Wabsito: wwaw Bnkoducalion com hk!

B "EENE - UEERT,
Support senior employment, enjoy life ennchment

MiE Tel «252 2R10-5211
HREE Email. infoEoind kol il
Bk Website wiww ginghohouse hi

Bl
BHBRTEERA T

The Muminant Company Limited

AFERAD FEMEE B EREE
(VIRGEHIEEIERR R 1 (Ei5]
"CareNin" Movie Screening and J-Care
VR Dementia Experience Workshop)

i Email- info@theiluminant.org
Bl website wisw hellluminanarg!

Longevity Design House

(i AR A B I RS

Age-Inendly home dessgn amd opbmisahon service

45k Wabsie: www longevilygroup netf

1 HEAmESRQE/ WM

.

Pning
EETEE

OHH Dear Communications Company Limited
- p gl ARk |

Homrg Keng's frstand only silver-aged model and
marketing agency

it Wetrsifa: www.chbi-dear com

e Companies [ Organisation participating for the secand consecutive year

FUTURLS
The Project Futurus Limited

BHEm ERY A FH TSR R

Provide vanous age-fnendly acivibes and senvices

EYiE Tel +A52 2555-1044
REBE Email. mo3Eh epcie e s com
i Websita: wew. heprojectiuherus_com

REZERE

Senior Citizen Home Safety Association

F—iRATFEE™ , AT EEE

Case-oncall Service

B Tel «R52 23088712
W Email solsa@schea ok
ERHE Wehsite: wanw schaa org hicichomefmde s hitmi

HERFFRAA

Sweet Stories Limited

BEiEY
Memory Kitchen

RS Tol =852 02461001
B Emal infoswesistones i
B wiehsite: wwer swestsionss. hk

MYEREBRAQAE
Simple Swallow Meal Limited

&fia

Swallow meal

ESIE Tel “B5Z S081-A3A2
ERER Bl hioKiculing Svanod.com.hs
iR Websits: waw hikifouting wiksie com 2345
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Companies { Organisation participating for the second consecutive year

OUHK LiPACE

HRQEA R EA R R

st g i ol ke spmalye d Coale e S bandie: O

FEEORAABERERSR

Elder Acadenny, OUHK
RERBSERERIER

Provide leaming cowurses and achvibies for the elderly

BEEE Tek +0152 15 2541)

REE Emag: elderacademy@iounk edu hk
i Websile. www.outhb edu hik/eldem cadamy

Academic

HealthTech
Centre
BEHFG

EEARXENER /
ERASXKASER(ER)

Hong Kong Vocational Training Council /
Hong Kong Institute of vocational Education (Kwai Chung)

G I
HealthTech Gentre

BiE Ter +852 2612-3511
TEE Emall heatihtechgBvic.edu nk
BB Websile: wwre ve edu Rk dashealihiechiwsbpags.dml

}'F’-L‘ HMG H.‘TIL Liwstifutis of k |
DY TECHNIC LINIVERSTTY Agtion AgEh'lg ;
[h 1 e TEYER "-

FEREIXRERSER

Institute of Active Ageing, The Hong Kong Palytac hnic University

RAZLICEARTEROEN - SRS
Prowide vanous age-fiendty faciiifies, actinties and sennces

i Tet 852 3400-8970
ER3E Emall dhiaadpolyy odu hk
i Websils: www.ias.apss.polyuhk

@ lingnan Life

AEAEEERR

Lingsan IKETITUTE oF FuRm£a Eoogsman

NRASTREESR

Lingnan Institute of Further Education

BHEETCERRELETIE
Provide vanous courses and volunteer trainings for the elderdy

HENE Webstle: wrw life.In edu_hktoipeog rammedpost 354 (7 148

l‘l

!"-’Etl
'-Uu—un'

ﬁ%qﬂik“ﬁﬂﬂﬁmﬂﬁﬁﬂ“ﬁ

The Hethersole School of Mursing, Faculty of Medicine,
The Chinese University of Hong Kong

ABCO —FREEREEE A (HEERERE)
ABCD--Fu Shin Community Asset Melworks for Againg in Place
(Fight Coronavirus with Community Suppot)

BAE Tal «B557 30438174
B Email. nursingi@cuhk sdu_hk
B website- www nurcuhi sdu Hkhome-page-hiy

FR-u ¥
St A
i

[ TV

ﬁ?ﬁﬂﬂ:ﬁ:& EERBRESR

School of Mursing and Health Studies,
The Open University of Hong Kong

HEEEMEER T IRNRE
Home Health Walch Health Volunlesr Trammg Frogramme

B vWebsite: wwne' hiw. ok edi nk




it #8134 Project Partners:

i

Catay

FEPLLE

{  TheChinese Liniversity of Hong Kaong

ﬁﬁ;‘c%ﬁ

THE UNIVERSITY OF HOMNG KOMNG

@ Lingnan s it A 2

&

¥+ {5# 48 Supporting Organisations :

EWTERG 4

CGUC Zeam ™

University ##Hongkong

THE HONG KONG
POLYTECHNIC UNIVERSITY
TEA TR

’E‘-ﬁlﬁﬁﬁ

FHKI oo

EilE — =

SE Fax:
ZEH Email:
1t Website:

do
B lsm
oz
w5
o
. [

=
BERA
i et ke Chibs Tttt of Agesng

EXAFEAEEFEFRDL
Snm Po Coniro on Apeing
The University ol Bong Keng

nAEF R
Asin-Pocdic nirige
| Agoing Studles

Institute of |
i

ﬁctlvaAgemg
iR

@R ELLEREREw

Assoclation of Hang Hong

HKGC&

Horg Kong Gieneral Chamber of Cosmimetee

- i T w1 B6 ]

+852 3500-9477
+8562 3460-0231
info@jceitypartnership.hk
www.jccitypartnership.hk

n BEBE RSB Jockey Club Age-friendly City Project |
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