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“Sending Warmth to Thousands with Smart Technology” by Towngas
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In response to the challenges of an ageing population,
and to support the ageing-in-place policy of the
government, Towngas has expanded the application
of smart technology to provide convenient and safer
services to the older people.

The Smart Controller

Developed by Towngas, the Smart Controller can be
connected to a user's existing cooking appliance,
allowing the users to monitor the appliance's status
through their mobile phones. The Smart Controller can
be connected to eight mobile phones of the user and
carers, and send an alert to them in case the elderly
forget to turn off the cooking appliance while away from
home. They can then turn off the appliance remotely.
Towngas has committed to install the Smart Controller
for 10,000 elderly households in need to enhance their
safety at home and reduce the burden on carers.

The Smart Meter

Another smart product, the Smart Meter, is equipped
with an automatic meter reading function, which
facilitates elderly. When the meter detects abnormal
usage or leakage, it will automatically cut off the
gas supply. Notification will also be sent to Towngas.
Technicians will then be arranged for inspection to
further ensure home safety.
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Telehealth Services via HA Go
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The Hospital Authority (“HA") mobile application ‘HA
Go' is a one-stop healthcare portal integrating various
HA apps with newly developed features. Its patient-
oriented design optimises patients’ experience in
the overall healthcare journey and empowers them
for self-care. During the pandemic, HA has provided
telehealth services via HA Go for greater convenience
to patients and protection of high-risk groups,
particularly for the elderly.

Extensive coverage of age-friendly

telehealth services

Riding on the successful pilot of HA Go “TeleHealth”
module in 2020, the service has been extended to
other clinical settings, covering specialist out-patient
clinics, nurse clinics, allied health clinics, drug refill
clinics and community psychiatric service. It reduces
the time-consuming outpatient visits for elderly
patients. Furthermore, tele-consultation via HA Go for
the elderlies living in rural areas was piloted in August
2022.

Self-health management of the elderly

through various functions

Various new features have been created in HA Go
to empower elderly patients in chronic disease
management and ensure continuity of care. For
instance, “MyHealth” module enables patients to
keep track of their health condition by recording
self-measurement figures and share with healthcare
providers for remote monitoring and early detection
of deterioration. The prescription of systematic tele-
rehabilitation exercises via “Rehab” module augments
elderly patients’ skills in self-care and improves their
health outcomes, thus reducing heavy reliance on
inpatient care.

ot

B i [ Db 38 M 4k T 5 )

piemy uollenouu] ssauisng A|pusald}-aby Jo 1SUUIM



m

B i [ S 38 1 4k T 5 )

piemy uollenouu] ssauisng A|pusald}-aby Jo 1SUUIM

24

‘#‘Motive Force

Be AR E R AR

AGE-FRIENDLY
BUSINESS INNOVATION AWARD

%ﬁs‘

R AOBKBERAT

Motive Force Technology Limited
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VirCube Immersive XR Extended Reality Rehabilitation Systems:

VirCube XR SPACE & VirCube FLEXI
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Motive Force Technology Limited ("Motive Force") is
committed to developing immersive XR extended reality
systems and software applications. Gerontechnology
is one of the key focus with the aim of improving the
quality of life for older people and the rehabilitation
training of social service organisations.

Localised and original rehabilitation
training for the elderly

The VirCube Immersive XR Extended Reality
Rehabilitation  Systems provide different kinds
of rehabilitation training e.g. cognitive training,

instrumental activities of daily living skills training,
community living skills training, etc. With the lifelike,
vivid, original and localised scene settings, elderly can
repeat various training exercises, in particular scenes
that are dangerous or not recurrent in real life, such as
fire, road-crossing and boarding transportation, in a
safe and controlled manner. These trainings enhance
their cognitive abilities and living independency,
thus are especially suitable for elderly with cognitive
impairments.

Affordable innovative gerontechnology
The VirCube systems have over a hundred built-
in training materials and provide regular updates.
This new business model has made the innovative
gerontechnology affordable to complement the
traditional rehabilitation trainings. Since the product
launch, more than a hundred social service units
including the rehab and nursing departments of various
universities, as well as hospitals, have purchased the
systems for capacity building and rehabilitation training
over the past four years, benefitting 140,000 older
people, frontline social workers, therapists, caregivers,
volunteers and students.
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Dai3mimi Health-Tech Limited
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Dai3mimi
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Dai3mimi employs a patented proprietary medium
conduction sound system developed in-house,
combining metal and plastic materials' acoustic
resonance characteristics to transmit sound to the
inner ear through the skull directly. It not only helps
the elderly restore their hearing and regain the joy of
listening but also provides mobile entertainment and
communication, enabling remote communication for
hearing-impaired patients and making telemedicine
possible. The patented rhythm vibration structure
sound module helps the elderly relieve tinnitus,
depression and dementia symptoms based on the
rhythm of the sound source.
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The Hongkong and Shanghai
Banking Corporation Limited
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The HSBC HK Mobile Banking App - Lite Mode is
designed to help elderly customers who are less
technology-savvy to easily manage their finance
through mobile devices. The new version is available
to all users and includes essential features while
maintaining a simple interface with clear icons and
larger fonts. The Lite Mode allows customers to view
account balances, transfer funds between self-named
local HSBC accounts, set up time deposits, and deposit
cheques through their mobile phones easily.
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