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Co-creating a Better Life for the Elderly
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Fighting the epidemic with the
residential care homes

Residential care homes for the elderly were hard hit
by the COVID-19 epidemic. Electrical and Mechanical
Services Department ("EMSD") not only provided
technical advice to the Social Welfare Department
and Centre for Health Protection in this connection,
but also conducted comprehensive ventilation
assessments and proposed improvement measures
for over 700 residential care homes for the elderly and
persons with disabilities across the territory, with a
view to enhancing their anti-epidemic capabilities and
strengthening the protection to the elderly in
preparation for potential waves of pandemic.

The volunteer team’s care for

the older community

EMSD volunteer team provides regular household
maintenance services, including carpentry, water
supplies works, mechanical and electrical
maintenance, for the underprivileged elderly to alleviate
their financial burden. Besides, the volunteer team
collaborated with a non-governmental organisation to
hold scarf donation campaigns during the pandemic
for the needy elderly, bringing care and warmth to
them in winter.

Promoting gerontechnology in concert
EMSD provided technical advice to Hong Kong
Council of Social Service on the application for the
Innovation and Technology Fund for Application
in Elderly and Rehabilitation Care and the
Gerontechnology Platform. Exhibition booths were
also hosted in the Gerontech and Innovation Expo cum
Summit to display electrical and mechanical related
innovative technologies to promote gerontechnology
development and application.
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Hong Kong Police Force

Regional Missing Persons Unit Kowloon East Region
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Project PINPOINT
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Police statistics show that in 2022, around 340 missing
elderly people with dementia were reported missing.
Among them, 100 cases happened in Kowloon East.
Lost elderly will easily be in danger, not to mention the
tremendous pressure brought to the carers.

Cross-sectoral collaboration to promote

positioning technology

To cope with the issue, the Project PINPOINT was
piloted in April 2022 by the Regional Missing Persons
Unit of Kowloon East ("RMPU KE"). Bluetooth tracking
devices were distributed to elderly with high chance of
going missing, enabling their caregivers to locate the
elderly through mobile app and find them efficiently
and accurately. Apart from training the frontline police
officers, RMPU KE also collaborated with the Social
Welfare Department to hold workshops to introduce
the positioning devices to elderly-serving NGOs and
property management professionals, as well as share
communications skills when encountering lost elderly
and learn how to use mobile app to secure identity of
the lost elderly under the Project PINPOINT. Many NGOs
purchased the positioning devices for their elderly
members, making the programme sustainable.

Extend citywide to help more

vulnerable seniors

In the past year, RMPU KE has distributed over 250
positioning devices. 17 lost elderly in 45 cases have
been found. Caregivers reflected that with this tracking
device, they have more confidence in letting elderly to
go out alone.

With the proven results, the Project PINPOINT will be
spread citywide. It is hoped that the technology can
alleviate the challenges brought by increasing number
of dementia patients under the ageing population.
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MTR Age-friendly and “Caring for Dementia” Programme
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As the population ages, dementia is getting more
common among older people and the encounters with
them at stations will only increase. Collaborating with
the Jockey Club Centre for Positive Ageing ("JCCPA")
and the Police, MTR Corporation launched the "Caring
for Dementia” programme to help the elderly with
dementia.

Finding lost elderly with technology

and collaboration

The MTR Corporation proactively approached JCCPA
and joined their Caring Communities for Dementia
Campaignthat partnered with The Hong Kong University
of Science and Technology. 95 customer service centres
in MTR and Light Rail stations have become detection
points where the Campaign’s mobile app is installed. If
a lost elderly passes by, their carers will receive instant
notifications on the mobile app. JCCPA experts are
also invited to tailor training courses for frontline staff,
so that they are able to better identify elderly with
dementia and provide suitable assistance. Promotion
on the MTR Mobile app and other online channels is
also strengthened to enhance public awareness on
dementia.

The MTR Corporation also collaborates with the police
in finding lost elderly in the MTR network. Over HKD3
million has been invested to enhance the gate system,
such that lost elderly can be located in the stations by
frontline staff after receiving the Octopus card number
from the police.
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Hong Kong Ballet
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Silver Ballet
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"Silver Ballet" is a new online workshop launched by
Hong Kong Ballet, designed specifically for the seniors
during the pandemic. The course introduces ballet
exercises which let participants experience the fun
of ballet and music. The instructor gives guidance to
participants on certain movements, including warm-
up exercises, ballet arm and foot positions, standing
postures, barre exercises, centre works, and dance
combinations. When designing the course, Hong
Kong Ballet had sought professional advices from the
Department of Orthopaedics and Traumatology of
Faculty of Medicine of The Chinese University of Hong
Kong to avoid movements that may cause difficulties
and injury to older people.
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“One Day Adventure with Grandparents Chin” Anti-Scam Programme for Seniors
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With the objective of increasing the awareness of
fraud prevention amongst seniors, Investor and
Financial Education Council ("IFEC") delivers the anti-
financial-scam programme, “One Day Adventure with
Grandparents Chin”, to seniors through partnerships
with NGOs and stakeholders. The IFEC offers the
anti-financial-scam education board game for free.
It also organises workshops and provides board
game facilitation guide for partner organisations.
Futhermore, train-the-trainer workshops are provided
to partners to facilitate them to promote anti-
financial-scam messages.
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