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Support Senior Employment
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Gingko House is Hong Kong's first social enterprise
to promote “elderly employment”. It provides job
opportunities for elderly who are in need of economic
or psychological support. The diversified business now
includes restaurants, organic farms, food manufacturing,
catering, elderly bands, online and retail stores, etc.
Since its establishment in 2003, Gingko House has been
dedicated to promoting senior employment. Flexible
working hours are also arranged according to the needs
of elderly employees so as to maintain their work-life
balance.

Agile job arrangement under the

pandemic

The food and beverage industry was severely impacted
by the pandemic. Despite the drastic drop of business
in all of the six branches of Gingko House, the social
enterprise managed to explore other ways to minimise
the impact to the employees. For instance, night shift
staff were changed to work in the daytime and instant
food packets were launched so as to facilitate the
customers under the no dine-in policy and to maintain
the workload of the staff at the same time. Furthermore,
Gingko House continued to distribute free meal boxes
to the elderly and the underprivileged of the community
amidst the pandemic.
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Golden-Age Job Matching Service
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Happy-Retired Charity Action Limited ("HRCA") is
set up with a dedicated job matching platform for
the young-olds and retirees who are interested
in returning to the workforce, providing profile
accreditation services and job matching services to
develop their second career. On the other hand, HRCA
recommends suitable candidates to employers, with
the aim to foster interactions between young-old and
younger generations, and to pass on their experiences
and expertise to young people.

Young-old talent pool promotes

senior employment

The dedicated Talent Pool platform showcases the
expertise of the young-old job-seekers, facilitating
employers from various industries to recruit suitable
50+ candidates effectively. HRCA's professional talent
matching team perform job matching based on the
employers’ recruitment requirements, providing
more than 100 job opportunities each year. HRCA
has successfully matched suitable young-olds with
international and local corporations, as well as small
and medium-sized enterprises, social enterprises
and non-government organisations, for positions like
accountants, account clerks, administrative assistants,
customer service assistants, procurement and human
resources heads and officers etc. More than 1,000
young-olds have received interviews of different
companies / organisations.

Workshops to equip young-olds

HRCA also provides comprehensive information and
trainings to the young-olds, such as workshops on
latest recruitment trend and soft skills enhancement,
in order to rebuild their mindset and unleash
their potential with the hope to foster employer's
recognition of the young-olds.
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Hong Yip Service Company Ltd
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Hiring Elderly Programme

BREXBRENS TEBAEREETER QEFEEBE
ANERTE50- BB LR AFERATRMMER S thiF
W ITRREE SR EE LBBISREABEEB - AENANE
REERERRIARE TIEVRNFEIEET705% > MR thFIEEE
ERFFRBS O LIENREBRI TEEFEREREEFIR
BB T HEE X RKEEM TIREE US> EMEBE
B #5008 8 T (E AR 155/ SR IR FRIZ B A B EH
B AR XA MTEN BN TR RERTFHEME T HE
#8iB1,000% & T 460583 Lo

EmEEER T E

MEMESRER ST BN 2010F BT ARBBITHRMERE
ZRIBERA] BY 55 = AR P BRI RIIERAZ R S ST R SRIZ 1R (B Al #3 T B
& aEHEMARE TNE ZEARAELQBNXERE
R R R A Lo

SERM ARZEBRANERE THAENEZA
B AR EBZABEIIRIZI® A EEHAMARETH
KEREDETAREZ BANEIAEZ BRI IR HAEE
B UERRABS T TIFMERE R R

Hong Yip supports elderly employment and provides
job opportunities for the elderly people through
various recruitment channels, including the Employees
Retraining Board’'s "Post-50 Internship Programme'".
Elderly employees generally possess positive optimistic
attitude and are willing to learn, the official retirement
age for frontline staff has been extended to 70 years
old under the human resources policy, provides part-
time and full-time employment options to them as well.
Besides, Hong Yip re-employ retired staff from different
departments as contract employees. They would take up
job duties including consultants, trainers and auditors
for training courses according to their professional
capabilitiesand work experience so that they can passon
Hong Yip's corporate culture , industry knowledge and
hands-on experience to serving employees. Currently,
more than 1,000 staff are aged over 60.

Mentorship Training Programme

The "Mentorship Training Programme", developed by
Hong Yip internally and recognised as Qualifications
Framework Level 3, was launched in Hong Yip in 2010.
By the completion of the programme, our trainees
would become “Mentors” and coach the new joiners on
corporate culture and daily operation in the first three
months of their employment.

To monitor its effectiveness, Hong Yip appoints retired
elderly employees to be the auditors of the Mentorship
Program. After completing the auditor training, they
will conduct assessments on the performance and
abilities of new joiners on a regular basis, and provide
recommendations for their continuous enhancement.
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With the vision to promote diversity and inclusion,
FH Rehabilitation Products Manufacturing Company
Limited employs the elderly and disabilities in the
office, warehouse and retail shops. Up to 70% of the
colleagues in the "Health Top" stores are the young-
olds. The company provides a series of on-the-job
training for every newly joined young-old employee,
including product knowledge, customer service and
work flow. Large-scale group training is also provided
every year to cultivate employee collaboration among
colleagues and enhance team spirit.
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Link Education Limited
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Silver-haired Teacher Recruitment
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The Silver-haired Teacher Recruitment Programme
of Link Education Limited is designed for people who
are considering retirement or have already retired.
Their major roles are to provide academic, personal
growth, career planning, interest development and
other counseling and guidance for SEN (Special
Education Needs) students or other students in
primary and secondary schools. This part-time job
allows the retirees to enjoy flexible working hours
and locations to accommodate personal health and
family needs. Link Education also employs young-
olds through Labour Department’s Employment
Programme for the Elderly and Middle-aged to serve
as customer service officers.
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