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BANK OF CHINA (HONG KONG)
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Bank of China (Hong Kong) Limited
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Bank of China (Hong Kong) Age-friendly Practices
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By upholding the customer-centric principle, Bank of
China (Hong Kong) is committed to practicing inclusive
finance, catering to the needs of elderly customers
and the underprivileged, and enabling them to enjoy
banking services conveniently.

Accessible facilities to meet the needs of

seniors

Bank of China (Hong Kong) has the largest branch
network in Hong Kong, making it convenient for seniors
to enjoy banking services in a physical setting. Various
barrier-free facilities are in place, including ramp access
for wheelchair users, some branches are also equipped
with lifts. Bells and hearing aid facilities are provided
for timely assistance and communication with the
customers in need. Besides, ATMs are installed at a
level where the keypads and screens are suitable for
wheelchair access. Over 270 ATMs across the city are
equipped with Voice Navigation.

In addition, "Finger Vein Authentication" has been
introduced in branches and ATMs. The device
incorporates near-infrared LED to scan the finger and
identify the unique finger vein pattern. After registering
for the "Finger Vein Authentication" only once,
customers, especially the elderly, can enjoy signature-
free and password-free authorisation to conduct
designated transactions.
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Hong Kong Housing Society
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Senior Citizen Residences Scheme
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The Hong Kong Housing Society ("HKHS") has remained
resolute to develop elderly housing projects targeted at
different socio-economic groups in response to the ever-
growing ageing population.

The Senior Citizen Residences Scheme aims to provide
residence integrating housing, recreation, medical and
care services under one roof for the middle-income
people aged 60 or above. The Scheme is supported by a
multi-disciplinary team including social workers, nurses
and property management professionals, together
with the application of gerontechnology, to provide
holistic support to residents for ageing-in-place. There
are three projects namely Jolly Place in Tseung Kwan O
and Cheerful Court in Ngau Tau Kok, and the recently-
launched Blissful Place in Hung Hom. Age-friendly
designs have been incorporated in the development, for
example, double door viewers and adaptable designs
which enable flexible use of space to cater for elders'
needs under different physical conditions in the future.

Proven improved quality of life for

senior residents

A study conducted by The University of Hong Kong
found significant improvements in several aspects for
residents under the Senior Citizen Residences Scheme,
including reduced use of emergency services, better
independent living, improved mental health, increased
cognitive status and quality of life. The Scheme not only
provides residents a safe and secure living environment,
but also helps them achieve a healthy and energetic life
with self-determination.
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MTR Age-friendly Station
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MTR Corporation values the customers’ opinions. In light
of the 500,000 daily elderly travellersin the MTR network,
MTR Corporation actively collaborates with various
elderly groups and collects their feedback to address
their needs and improve the services and facilities.

From elderly, for elderly
Various age-friendly facilities have been put in place
according to the feedback given by senior passengers,
including:

- lifts and escalators installed at the exits of MTR stations;

-washrooms at 65 stations (including all
interchange stations);

-over 6,000 seats at the platforms, and seats
with backrests and armrests at MTR bus stops;

-giant signages for station exits, washrooms, lifts
and customer service centres to improve way-finding
for seniors;

- station name added on all customer service centres
and the provision of handy magnifiers and exit codes
alphabet cards;

-wheelchair charging spots for contingency use by
the electric wheelchair users.

In addition, all frontline staff are trained with knowledge
and care for challenges faced by elderly customers. They
are able to provide attentive and caring services.
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Holly Restaurants
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Let’ s Enjoy in Holly
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The Holly Restaurants is equipped with a wide and flat
barrier-free passage to enable the elderly and those in
need to move around easily, while the elevator makes
it easy for seniors to reach all floors. Each floor has an
accessible restroom with wheelchair access, and the
door is marked with an accessible symbol, which is
not common in Chinese restaurants. Dim sum menu
with large font is also provided for the convenience of
seniors,encouraging them to go out to the community
for a better social life.
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Robocore Technology Limited
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Golden Age Care Anti-Pandemic Support Programme
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During the fifth wave of the pandemic, Robocore
Technology Limited deployed 34 smart robots, named
"Doctor Golden," in 34 elderly homes. These artificial
intelligence robots utilise autonomous navigation
and artificial intelligence technology to provide work
assistance. After touring around the premises, the
floor plan will be saved in the robots, such that they
can automatically navigate to a designated location at
the request of staff, while detecting obstacles along
the way. "Doctor Golden" possess audio, voice control
and video call functions, allowing it to interact with
elderly residents, read newspaper and make video
calls.
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