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In response to the challenges arising from the ageing
population in Hong Kong, Bank of China (Hong Kong)
("BOCHK") is deeply concerned about the welfare
of the elderly. Through subsidising the medical
services provided by social welfare organisations and
universities, it is hoped to meet society’'s medical needs
in all aspects.

Helping the dementia elderly

Patients with dementia need regular medical follow-up,
but transportation is often a challenge for them. In view
of this, BOCHK funds the Mobile Dementia Clinic which
travels to public housing estates in remote districts and
the New Territories e.g. Tin Shui Wai, Tuen Mun, Sheung
Shui and Sau Mau Ping to conduct detailed cognitive
assessment and group activities for elderly people in
need, as well as provide further medical consultation
support, providing timely and convenient services to
patients during the pandemic.

Support the stressed carers

Carers provide important support for elderly people in
the community, in particular the dementia patients.
The “With You Anywhere — Family Carer Support” (also
known as the “Carers Garden”) programme offers carers
a comfortable and spacious place to receive practical
care tips and a wide range of stress relief activities, as
well as sets up a mobile application “Carers Chat” for
carers to chat and give support to each other.

A caregiver shared that her stress increased and she
suffered from depression because of looking after her
husband who was sick. After joining the "Carers Garden"
activity funded by BOCHK, she developed a new hobby
and floristry became her favourite mental comfort.
Since then, she had made handmade floral arts for
other carers, encouraging them to find their own peace.
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A simple action of cutting toenails may be easy for most
people, but for elderly people with mobility issues, visual
impairments, or other health conditions, it can be very
challenging.

The social enterprise "Change" was founded by a nail
artist Cass in 2019, providing pedicure services to elderly
people in need. The volunteer team includes not only
pedicurists, but also professional nurses. Currently, over
10 organisations have provided their premises for the
team to carry out pedicure service for over 30 elderly
people at a time, in the hope that they can be more
active in the community.

Elderly people often have problems with ingrown and
thick nails, or fungal nail infections, which can cause
severe pain when walking and make them stay at home.
During the pedicure treatment, volunteers need to pay
extra care to prevent bleeding, as many elderly people
have chronic illnesses and the medications they take
might make it more difficult to stop bleeding. Therefore,
volunteers always bring along hemostatic powder in
case of emergency.

The smiles of elderly people are

priceless rewards

Once, a shabby uncle came to the community centre for
pedicure. His feet were covered with thick calluses and
dirt, and stink badly. Cass spent over an hour treating his
feet, which were infected with bacteria and his toenails
had fallen off. After that, the uncle asked for Cass' help
every month. About six months later, his toenails grew
back, accompanied by his big smile.
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Employees Retraining Board
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Human capital is a key driver of economic and social
progress. The Employees Retraining Board ("ERB") is
committed to promoting vocational training. We provide
a range of training courses and encourage the “Post-50"
(people aged 50 or above) to pursue skills upgrading
with a view to empowering and unleashing the potential
of the workforce.

To commemorate its 30" anniversary, ERB launched a
series of promotional initiatives in 2022 to strengthen
connection with different sectors of the community.
The “ERB 30ers” Series featured inspirational stories of
30 ERB trainees of diverse backgrounds who acquired
new skills through retraining and developed new
careers, exemplifying a spirit of perseverance and self-
enhancement.

Stories of the “Post-50" Trainees

Inthe Series, each of the diverse stories was connected by
a shared belief —to grow and make good use of individual
experiences to make contributions. All of the “Post-50"
trainees acquired new knowledge and skills through
enrolling in ERB courses, and successfully embarked on
a new career path, showcasing the strengths, enthusiasm
and outstanding qualities.

Training Courses for Upgrading and
Enhancement

ERB provides diversified training courses straddling 28
industries and generic skills discipline. For details, please
visit the ERB website (www.erb.org).
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Hong Kong Housing Society
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Elderly Mental Wellness Support Programmes at Estates
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Hong Kong Housing Society found that elderly
residents in Moon Lok Dai Ha and Bo Shek Mansion
in Tsuen Wan had a need for mental health support.
They launched a series of Elderly Mental Wellness
Support Programmes, including the "Moon Lok Dai Ha
Dance Club", "Bo Shek 101 Online Radio", "Bo Shek Mini
Band", "Songs of the Years" music sharing platform,
etc. to help the elderly reshape their life stories and
train them to use technology to stay connected with
others and contribute to the commmunity in various
ways, while maintaining their mental health even if
they stay at home.
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Protect Seniors from Fraudulent Losses
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Last year, a non-customer elder requested to deposit
HKD100,000 in cash into a third-party account which
alerted the bank's business manager. It was found
that the elder received a call, from a scammer who
pretended to be his son's friend and asked the elder
to deposit money to a designated account for "bail
money". The branch advised the elder to call his
son, who then arranged a family member to pick up
the elder and reported to the police. The business
manager also reported the case to the bank's Anti-
Money Laundering and Financial Crime Prevention
Department and successfully froze the suspect's
account.
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